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Foreword DINSTAR

o This course is mainly:
o Guide Solutions for Call Voice Related Issues
o Guide Problems & Solutions for Calling

o Guide Problems & Solutions for Register



Course Objective DINSTAR

How To Solve The Problem Of Registration Failure

How To Solve The Problem Of Call Failure

Through this course

you will be able to

How To Solve Call Voice Related Issues
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Chapter One
Solution to Registration Failure 01

1. SIP Extension Registration Failed

2. IMS Account Registration Failed
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 SIP Extension Registration Failed

« View Configuration

1.

Click Extension & Call Group -> SIP
extension-Setting, check if the account,
password, and network interface are
correct

Click Extension & Call Group -> SIP
extension-Status, view register source
Click PBX Global Settings->SIP Stack,

Check if the SIP port is correct

07 Status

B Tk &Route

@ Extension & Cal Group

Status  Setting

SIP Extension

Classification Tag

Fiter by Status {8 Register B Unregistered
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SIP Extension
FXS
vl 6001 6001 1 172271025060 Registerec(UDP) % unknown 1+ GED Default » 0 x )
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Btension Goup ) ] ) Unegitered 1< GED Dl » 00
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& Status SIP Stack
B Trunk & Route y Status Setting
(@ Extension & Call Group y
[ Advanced Service >
(0 Default 1722710145060 RUNNING
& PBY Global Settings 1 0
GEQ Default[WebRTC) 1722710147443 RUNNING
SIP Stack ? GE1 Default 172.18.243.92:500 RUNNING 0




 SIP Extension Registration Failed

« Check the network environment
Click Maintenance - Diagnostics-
Network ,enter the registered terminal IP

and check if it can be pinged

Statu!
8 Trunk
@ Exte & Cal
B Advanced Service

@ PBX Global Sattings

@ Address Book

[ COR & Recording

Diagnostics

Command Line

Network

| Network Utilities @

Call Trace

A k Interf:
Logical Typ
Source IP
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 SIP Extension Registration Failed

 Check Fail2ban

In the System ->Security ->Current Ban
List, check if the terminal IP is banned:

If banned, it needs to be unbanned, The
reasons for banning are generally due to
incorrect password input, too many failed
registrations, or too many registrations in a

short period of time.
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B8 Status

8 Trunk & Route

@ Extension & Call Group

[ Advanced Service

@ PBX Global Settings

[ Address Book

[ CDR & Recording

$ System

Time

Network

OpenVPN

Security @

Security

Current Ban List Portal Ban List

Operation History List

Black/White List

Setting

This section contains no values yet
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 SIP Extension Registration Failed

Call Trace

Click Maintenance - Diagnostics - Call
Trace, select SIP stack and SIP message,
click Start

Registration terminal initiates
registration again

Click Stop & Download to view logs and

capture packets

OF Status

B Trunk & Route

92 Extension & Call Group
E Advanced Service

@ PBX Global Settings

Firmware
Config
Schedule Task

Reboot

Diagnostics

Diagnostics

Command Line MNetwork

Call Tracq

Select the module you want to trace

SIP Stack @ SIP Massagd
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» IMS Account Registration Failed

« View Configuration

Click Trunk & Route-> SIP Trunk-Setting

1.

Check the IMS domain name, IP
address

Check the account, Auth Username,
password, Expire Seconds and network
interface

Check if the From header User Part |
Display Name and Host have been

modified

~SIP Trunk

22568360

AutoCLIP

SMS Route

Na

FXO

Ind

.

me
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* IMS Account Registration

« Check the network environment
Click Maintenance - Diagnostics-
Network , enter the IP address of the IMS
proxy server and check if the network is

interoperable

08 Status

Trunk 8 Raoute

Extension & Call Greup

Advance d Service

PEBX Global Settings

Address Book

CDR & Recording

Config

Schedule Task

Reboot

Diagnostics ®

Failed

Diagnostics

Comman d Line

Network

I MNetwork Utilities

Call Trace

] Network Capture

Metwork Interface

Logical Type

Source IP

Source Port

Destination IP

Destination Port

100%

packes loss
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 IMS Account Registration Failed DINSTAR

Call Trace

Click Maintenance - Diagnostics - Call
Trace, select SIP stack and SIP message,
click Start

The SIP trunk corresponding to IMS
should be disabled first, then enable
Click Stop & Download to view logs and

capture packets

OF Status Diagnostics

B Trunk & Route > Comman d Line Network Call Tracd
>

48 Extension 8 Call Group

Select the module you want to trace l SIP Stack sIP MessagJ ) Voice
& Advanced Service >
@ PEX Global Settings S =1
El Address Bock

CDR & Recording

82 System

B Maintenance “~

E1/T1 Userboard Upgrade Required !

imum trunk rumber cannot exceed 128!

——




Contents DINSTAR

1 Chapter One Solution to Registration Failure

a Chapter Two Solution to Call Failure

3 Chapter Three Solution to Call Voice Related Issues



Chapter Two
02

Solution to Call Failure

1. Unableto Call In IVR

2. Call Out Failed
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Unable to Call In IVR DINSTAR

98 stetus ~ Edit Route

 View Route e

: . s —
1. Click Trunk & Route-> Route, check if the o (3

E1/m [ Local Extension
. O SIP Trunk £ 1M3
Number Matching
O SIP Trunk / 22568860

route source is correct and if the destination

Backup25098032

.
Emergency Number
Number Matching Off -

PIN List
Caller Number Prefix
Blocked/Allowsd

2. Check the priority of routes from the same

AutoCLIP

Time Frofile o -
SMS Route
source et e
I Action
I8 Advanced Service >
@ PEX Global Settings Calloack
@ Address Book > Distinctive Ringtone(Alert-Info) - o
COR & Recording > WManiputation on -
stem >
@ Syst Destination R/ IVR

03 Sahus Route

B Turkdfoe v fowe  Roebop  (esfionleg

Pk
oo
Fi0
kim
} it} n fi Of loy doy 1] O/ IR Not Cenfig Wore Edt Delete  MoveDown
Number atching
B ! y ¥ Loea i More Bt Deletz Movellp MeveDon
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Unable to Call In IVR

« View Trunk status

1. SIP Trunk-IVR, click Trunk & Route-> SIP
Trunk check SIP trunk status

2. FXO Trunk-IVR, click Trunk & Route-> FXO
check FXO trunk status

3. FXO Trunk-IVR, FXO trunk needs to configure

an autodial Number

SIP Trunk

Status  Sefing  Account Group

by Status g [/
70
il
Number Mziching
fpdgtn N,
Route
B Satus kO
B Tunké Pt MO Automaich Impedance
S Trunk
Hm
L
Number Matching

Manipuletion

Busytone Leaming
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Unable to Call In IVR

« Call Trace

1. Click Maintenance - Diagnostics - Call
Trace, select SIP stack and SIP message,
click Start

2. Callin again and reproduce the problem

3. Click Stop & Download to view logs and

capture packets

28

=]

9@ Extension & Call Group

L8]

@ PBX Global Settings

Status

Trunk & Route

Advanced Service

Address Book

CDR & Recording

System

Viaintenance

User Manager

License

Firmware

Config

Schedule Task

Reboot

Diagnostics

Diagnostics

Command Line MNetwork

Call Tracqg

Select the module you want to trace

SIP Stack @ SIP Messagd
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Call Qut Failed

1.

View Status
Click Extension & Call Group -> SIP

extension, check if the extension has
been successfully registered

click Trunk & Route-> SIP Trunk
/FXO/E1/T1, Check if the status is

normal

08 Status

B Trunk & Route

& Extension & Call Group

SIP Extension

FXS

Phones

Extension Group

08 Status
B Trunk & Route
SIP Trunk
FXO
E1/M
Number Matching
Manipulation
Route
Emergency Number

PIN List

Blocked/Allowed
Numbers

AutoCLIP

SMS Route

SIP Extension

Status Setting Classification Tag

Filter by Status @ Register @ Unregistered

1 1008611 1008611 0
2 1008612 1008612 0
3 1003 1003 1 172.28.8.98:5060
SIP Trunk
Status Setting Account Group

Filter by Status & Available & Unavailable

1 MS 011

2 22568860 011

3 Backup25098032 011

4 22 in 17227 1065071
MTG in 172.28 5.135:5060

[ ims1 2

7 FXO 7n 172.27.10,

8 172.28.51.105 7n 172.28.51.105:20600

9 sbe 7n 172

10 IVR 1 1

1 from_uc 7n 172.27.10.4

Unregistered
Unregistered

Registered(UDP)

+50225098032@imshwi claro.com gt-5060
+50222568860@imshwi claro.com gt-5060

+50225098032@imshwi claro.com gt-5060

+8659166286806 @ims.f.chinamebile.com:
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1-< GEO_Default »

1-< GEO_Default >

324 DAG1000-85 DAG 2.83.11.20 1-< GEQ Default »
uoe On off ® FAIL WAIT/DOWN
uop On off ® FAIL WAIT/DOWN
uop On off ® FAIL WAIT/DOWN
uoe oFf off NOREG/UR
uoe oFf off NOREG/UR
uoe On o ® TRYING/DOWN
uoe off off NOREG/UR
uoe off off NOREG/UR
uoe off off NOREG/UR
uoe off off NOREG/UR
uce off off NOREG/UR



Call Qut Failed

« View Configuration

1.

Local extension - SIP Trunk, check if the
IP and port of SIP trunk are correct
Check the route configuration. In the
case of multiple SIP trunks and FXO
trunks, please confirm whether the
destination trunk selection under the
route configuration is correct

If calling between local extensions,
please confirm if the configuration is

enabled
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Call Out Failed DINSTAR

05 Status CDRs

« View CDR
B Trunk & Route 4 CDRs  Recording
Click CDR & Recording->CDRs, View the © tGioos > -

reason for call failure and the specific call B Mot 3

p rocess ® PBX Global Settings y o (DRslist

| Query Param Expand ¥

[ Address Book ¥
Index Caller Source Called Destination Start Time. End Time Duration Hangup By Codec Hangup Cause Operation Filter
B CDR & Recording v
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Current Call
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Call Out Failed DINSTAR

25 Status Diagnostics
« Call Trace
B8 Trunk & Routs > Comman d Line Network
. 0 ° . 9% Extension & Call Group >
1. Click Maintenance - Diagnostics - Call [ & s 0 o] O voe
E Advanced Service >

Trace, select SIP stack and SIP message, ® rxcobmisating: > =]
click Start

[E Address Book >

CDR & Recording >

2. Call out again and reproduce the & Syetem >

B Maintsnance w

problem

User Manager

3. Click Stop & Download to view logs and License

capture packets

Config

Schedule Task

Reboot
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Chapter Three

Solution to Call Voice Related Issues

1. Unable to Record

2. Call Without Sound
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Unable to Record DINSTAR

B8 Stetus Edit SIP Extension

« View Configuration
1. Click Extension & Call Group -> SIP

extension, Check if recording is -
enabled o e Allow ing Monitor
2. Click Trunk & Route-> Route, Check if Do

recording is enabled

3. Both are configured as needed e

Failover Action



Unable to Record

« View Recording Storage

Location
Click CDR & Recording->CDRs-

>Recording, View recording mode and

storage location

0 Status

B Trunk & Route

2 Extension & Call Group

B Advanced Sendce
& PEN Global Settings
B Address Bock
(DR & Recording
Current Call

2fe

@ System

CDRs

(DRs  Recording

Reconding Mode

Master Storage Location

Shave Storage Location

auto_record

i manual record

Auto Recarding After Answer

Manwal Recording After Answer

nbound & Qutbound

nbound & Qutbound

Qff

(ff
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Call Without Sound DINSTAR

° Ca | | Tra ce 95 status Diagnostics

B Trunk & Route > Command Line Network Call Trace

1. Click Maintenance - Diagnostics -

Select the module you want to trace O sip 5134( SIP Message M Voice
Select the userboard you want to trace emoard o pot O o
@ PBX Global Settings >

E Address Book > m
2. Call again and reproduce the problem >

Call Trace, select SIP message and B Advanced service >

voice, click Start

3. Click Stop & Download to view capture @ e

B Maintenance v
Kk
pac ets User Manager
License
Firmware
Config
Schedule Task

Reboot

Diagnostics he



DINSTAR




	幻灯片 1: UC Troubleshooting
	幻灯片 2
	幻灯片 3
	幻灯片 4
	幻灯片 5: Chapter One  Solution to Registration Failure
	幻灯片 6: SIP Extension Registration Failed
	幻灯片 7: SIP Extension Registration Failed
	幻灯片 8: SIP Extension Registration Failed
	幻灯片 9: SIP Extension Registration Failed
	幻灯片 10: IMS Account Registration Failed
	幻灯片 11: IMS Account Registration Failed
	幻灯片 12: IMS Account Registration Failed
	幻灯片 13
	幻灯片 14: Chapter Two  Solution to Call Failure
	幻灯片 15: Unable to Call In IVR
	幻灯片 16: Unable to Call In IVR
	幻灯片 17: Unable to Call In IVR
	幻灯片 18: Call Out Failed
	幻灯片 19: Call Out Failed
	幻灯片 20: Call Out Failed
	幻灯片 21: Call Out Failed
	幻灯片 22
	幻灯片 23: Chapter Three  Solution to Call Voice Related Issues
	幻灯片 24: Unable to Record
	幻灯片 25: Unable to Record
	幻灯片 26: Call Without Sound
	幻灯片 27

