


UC350Pro is a new generation IP PBX for large capacity unified communication 

solutions. Based on the powerful hardware platform, it up to 5,000 extensions 

and 500 concurrent calls which are integrated voice, video, paging, fax, 

conference, recording, and other useful functions. It is suitable for helping to 

build the telephony system of large and medium-sized enterprises and can meet 

the branch office needs of large group enterprises and government agencies, 

helping enterprises and industry customers to establish a convenient and 

efficient IP telephone system.

This document show some advance features of UC350 for high level scenario.







Auto Provision Logic
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Auto Provision Logic

1. When the IP Phone booting up, it will send PNP subscribe that’s broadcast.

2. UC350 Pro receives PNP subscribe message from IP Phone, it will check the configuration file list 

base MAC of IP Phone before send Notify message to IP Phone. 

If have, the MessageBody of Notify will carrier URL https:// ${HTTPS_IP}:1443/pnp/{$MAC}.cfg. 

If not, the MessageBody of Notify will carrier URL https:// ${HTTPS_IP}:1443/pnp/general.cfg. 

3. The Dinstar IP phone will analysis it after received the Notify and download the file.

4. If the file name is {$MAC}.cfg, IP Phone will apply it directly, the auto provision is done.

5. If the file name is general.cfg, IP Phone will analysis and check it have node Config.CustomCfg.Url or 

not. If have, mean the PIN feature enabled. 

The IP Phone will pop-up window to prompt “Please Enter PIN”; When user inputs the “PIN” code, 

the phone will take the input as the filename and try download the file. Because the node 

Config.CustomCfg.Url  carrier value https:// ${HTTPS_IP}:1443/pnp//$pin.cfg  

IP Phone will download the configuration file “$PIN.cfg” and apply it.



Assigning an extension to phone (MAC)
2.1 Assigning a phone & MAC to an extension

We can edit the extension to assign a phone to an extension. The extension will be bound to the 
phone, and when the MAC of the phone is recognized, the UC will send the configuration to the 
phone, realizing the automatic configuration of the phone.



Assigning an extension to phone (MAC)
2.2 Check Config File  

In the table of Config File, we can see the assigned MAC file. The IP Phone will download the file and 
apply it when do auto provision.



Assigning an extension to phone (MAC)
2.3 View the binding of the phone to the extension.

In the table of phone, we can see the online phones who send subscribe to UC. If show Extension 
that means had been assignments.



Assigning an extension to phone (MAC)
2.4 Phone Assigning Extensions

In the table of phone, based on the recognized MAC&IP, we can directly assign extensions or 
add new extensions.



How to using PIN
3.1 Extension set PIN code



How to using PIN
3.2 Check Config file of PIN



How to using PIN
3.3 Enable PIN code Status



How to using PIN
3.4 Enter the PIN in the phone to download the configuration

When the phone prompts “Please Enter PIN”, enter the file name(For example 2205), 
the file will be downloaded from the UC, and the configuration will take effect in the 
phone.



Tips 

If you need to support other phone models, you can add a template file and refer to the file format to 
add support for other phone models.



How to using HA

High Availability Logic

configuration

Floating IP configuration



High Availability Logic
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Heartbeat Configuration

❖ Local Management Port

❖ Remote Management IP

❖ Remote SN



Floating IP Configuration

Note: The Floating IP need the network support



How to using VLAN

VLAN Scenario

Add VLAN Configuration

How to bonding VLAN



VLAN Scenario
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Add VLAN Configuration

Note: 

Need reboot whole UC350 Pro to active VLAN.



How to bonding VLAN

Open the Page “PBX Global Settings” >>”SIP Stack”

Add the specific SIP Profile for each VLAN.



How to bonding VLAN

Open the Page “Trunk&Route” >>”SIP Trunk”.

Add the Trunk, SIP Profile choose the added Profile.



How to using Event Report

Event Report Describe

URL Format

How to using Event



Event Report Describe
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URL Format 

UC350 Pro using URL send the report to external server.

Format:

http://ip:port/event?key1=$value1&key2=$value2

$Value refers to the parameter that needs to be reported.

Key can be defined by users, but it’s generally the same with value.

http://ip:port/event?key1=$value1&key2=$value2


URL Format 

When move the cursor to URL field, it will list the full $value supported.

Note: different Event type, the value have different.



How to using Event

Example:

http://172.22.88.172:8080/CDR?SN=$sn&Caller=$caller&Called=$called&Duration=$

duration

This URL will report the UC350’s SN, the call’s Caller, Called, duration to external 

server.

http://172.22.88.172:8080/CDR?SN=$sn&Caller=$caller&Called=$called&Duration=$duration
http://172.22.88.172:8080/CDR?SN=$sn&Caller=$caller&Called=$called&Duration=$duration


How to using Event

Note:

❖ About the voice recording,  need enable the recording in extension.

❖ UC350Pro will copy the local recording and send out.





PMS Introduction
PMS: Property Management System.  

PMS, a software system for managing a property in hotel, features include:Room booking and 
check-in management, billing and payment processing, customer relationship management.



PMS Introduction

Hotel Management requires an 
additional license to use.

You need to set up Hotel Manager 
Extension in this page and login to 
this extension to set up various 
parameters of the hotel. Other 
extensions cannot set hotel 
parameters.



PMS configuration
2.1 SIP profile in UC Enable WebRTC



PMS configuration

2.2 SIP Extension set App Password



How to  using PMS
3.1 PMS Account Login



3.2 Room Manage--Position

How to  using PMS



3.3 Room Manage—Apartment

How to  using PMS



3.4 Room Manage—Room

Add Room, set Position/Apartment, and assign extensions.

How to  using PMS



3.5 Room Provider—Service Code

Add Service code

How to  using PMS



3.6 Room Provider—Waiter

Add Waiter and set PIN of service

How to  using PMS



3.7 Room Provider—Service Record

The Waiter of updating the status of room:  *Access Code*Service Code*Waiter PIN Code*Room
This page will show the logs.

How to  using PMS



3.8 House Keeping, 

Check the status of rooms for occupancy, maintenance, cleaning, etc.

How to  using PMS





Attendant Console Introduction

The Attendant Console is a feature 
used to manage call queues and view 
queues.

Note: 
❖ Attendant Console requires an 

additional license to use.

❖ Telephone Operator Amount is the 
number of operators allowed in the 
queue.



Attendant Console Configuration
2.1 SIP profile in UC Enable WebRTC



Attendant Console Configuration

2.2 SIP Extension set App Password



Attendant Console Configuration

2.3 Add Call Queue
Refer to the user manual to set up the call queue,point is setting the type to 
Attendant Console Queue. 



Attendant Console Using

3.1 SIP Account Login



Attendant Console Using

3.2 Check in The Queue



Attendant Console Using

3.3 click Attendant Console Icon to Open Attendant Console 



Attendant Console Using

3.4 Check the call status of the queue
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