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Foreword DINSTAR

o This course is mainly:

o Introduce Dinlink.
o Introduce PMS

o Introduce Attendant Console



Course Objective DINSTAR

How To Make Calls On Dinlink

How To Use PMS

Through this course

you will be able to

How To Set Attendant Console
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c Chapter One About Dinlink

2 Chapter Two About PMS

3 Chapter Three About Attendant Console



Chapter One About Dinlink 01

1.What is Dinlink
2. How To Configure Dinlink

3.How To Call Dinlink
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What is Dinlink DINSTAR

English v

e Dinlink

Dinlink APP is a softphone that can be used together with IPPBX
Hello &

Welcome to DinLink

e Main function

Extension Number
Make and receive phone calls:
Add ress bOOk PPBX Account Password
recording Advanced Settings

voice messaging

(O I have read and agree to the User Agreement and
Privacy Policy



How To Configure Dinlink DINSTAR
SIP Stack SIP Extension Dinlink registration
pDage setting setting configuration status

1.Type username and password
default is admin/admin@123#

2.Click Login

eeeeeeeee




How To Configure Dinlink
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login uc web m SIP Extension Dinlink registration
page : setting configuration status
, ) %6 Status SIP Stack
1.Click PBX Global Setting>
B Trunk & Route > Status Setting @
2. SIP Stack R X
xtension & Call Group
3. SEtti ng [ Advanced Service >
4. Choose |nterface and &t | PBX Global Settings @ v Index Name IPv4/IPv6 Interface :stening DTMF i‘ess‘\on ?delc :a:?ec SUE:TGEC
ort imeout riority rotile rotile
then Edit @ o
1 GEO_De- X8 GEO 5060 RFC2833 Off Remote 1-< defaul--- 1-< defaul -
Codec
Delete
FXS/FXO More
2 GE1_De:: Je GEO 5061 RFC2833 Off Remote 1-<defaul-- 1-< defaul-- Edit
Voice Delete

Feature Code



How To Configure Dinlink DINSTAR

login uc web m SIP Extension Dinlink registration
page . setting configuration status

a
8 Status Edit SIP Profile
. . : B Trunk & Route >
5. NAT: select Public Proxy, input
| Basic Settings
. @@ Extension & Call Group >
the server ip, port and select
L] Advanced Service > Index X
protocol as shown figure
% PBX Global Settings v SIP Stack Name T
SIP Stack
IP Version Used By SIP IPv4 o
6. Enable WEbRTC Codec
SIP Listening Interface GE0(172.27.10.33) v
FXS/FXO
SIP Listening Port ENR
Edit SIP Profile , ® oo
Voice
NAT Public Proxy ~
PRACK Feature Code
Public Proxy Server Address 4 (o= e
{WebRTC «© El Address Book > ’
WebRTC Listening Port 7443 CDR &Recording N Public Proxy Server Port 1060
Session Timer
@ System > Proxy Options TcP TLS WebRTC




How To Configure Dinlink DINSTAR

login uc web m SIP Extension Dinlink registration
page . setting configuration status

7. Public Proxy alias is 8 status SIP Stack
show ‘3a683a’ and State & Trunkeroue > Status  Setting
IS ’RUNN'NG'. It means 48 Extension & Call Group >
. . Listening Addr State Current Call
Pub“c Proxy WO rkS. ) Advanced Service >
) GEQ_Default 172.27.10.33:5060 ® RUNNING
& PBXGlobal Settings v GEO_Default{W--- 172.27.10.33:7443 ® RUNNING
1 @ 0
Note: each UC has unique  sFstck ATALLISTI0GI4058WSS ) puninG
) GEO_Default(Public Proxy/3a683a) p)
alias Codec 2 GE1_Default 172.27.10.33:5061 ® RUNNING 0

FXS/FXO



How To Configure Dinlink DINSTAR

login uc web SIP Stack SIP Extension Dinlink registration
page setting setting configuration status

1. click Extension & Call Group->SIP e Edit S Extension
EXte N SIO N B Trunk & Rousz > SIPExtension  Userlnfo  SIP Phone

€3 Extension & Call Group

. oo 10
2. Create a new SIP extension, o

configure the extension number
and password

Intercom/Paging Group @ Fxtension

3. Select network port @ pmetinia 2 s .

@ PBX Global Settings >

lApp Password ®
. . . [ Address Book > o
4- Enable the dlnllnk Cllent and Save Classification Tag

CDR & Recording >
DID @

@ System > &
Outbound CID

E MWaintenance >

® Service Integrations 5 @ SIP Profile 1< GED_Defaut >

| Extended Service

@l DinLink Client [ @]




How To Configure Dinlink

login uc web SIP Stack
page setting

Choose language

Configure extension number
and password

Select advanced
configuration and configure
Public Proxy information (UC
SN or Alias, IP, Port)

Click login

SIP Extension
setting

@ English v

Hello ™
Welcome to DinLink

1000

®

12345678

IAdvanced Settings ] @

@ | have read and agree to the User Agreement an
Privacy Policy

®

configuration

< Advanced Settings

Push Method

OS Brand

DINSTAR

registration

status

Login Method

Public Proxy

Device SN/Device Alias

DDD1-0830-50" 1-0016

Hostname/IP

471010006

Port

1060




How To Configure Dinlink DINSTAR

login uc web SIP Stack SIP Extension Dinlink

registration
page setting setting configuration status

SIP Extension

1. IPPBX:SIP Extension- s« =
Status can check the

t)ir\LS}\k: &

Fiter by Status @ Register @ Unregistered Export
istration status |
g ndex Display Name Bxtension Online Register Source Expires Agent Profile H 1000
‘ 1000
=1 1000 1000 1 172.28.20.1:37180 Reaistered(WSS-NAT) 132 Dinlink 240.1.13 Android 12 -< GEQ Default » [0} x //) \'_—'_}
. . .
2 D I n | I n k' Cl I C k -2 2000 2000 1 172.28.8 46:5060 Registered(UDP) el Vealink SIP-T48S 66.840.15 1-< GEQ Default » 16} x @
. .
. -3 2001 2001 0 Unregistered 1< GEQ Default » O 0
M I n e Ca n C h e C k th e -4 2002 2002 0 Unregistered 1-< GEQ_Default > ® 0
. . 5 2008 20 0 Unregistered 14 GED Default » @0 ;
registration status Personal Information
2004 2004 0 Unregistered 14 GED Default » @0
2005 2005 0 Unregistered 1-< GEQ_Default » O 0 Gende Male >
2006 2006 0 Unregistered 1-< GEQ_Default » ® 0
2007 2007 0 Unregistered 14 GED Default » @0 Mobi
10 2008 00 0 Unregistered 14 GED Default » ®0
1 2008 00! 0 Unregistersd 1-< GEQ_Defautt » ® 0



How To Call Dinlink

Initiate a call
1. Dial the number

2. choose video or voice call

Received call:

Choose to connect or
disconnect

» Video Call
R, Voice Call

Cancel

DINSTAR

2001
2001

invites you to a voice call
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1  Chapter One About Dinlink

a Chapter Two About PMS

3 Chapter Three About Attendant Console



Chapter Two About PMS 02

1.What is PMS
2. How To Configure PMS

3.How To Use PMS

DINSTAR



What is PMS

e PMS

Property Management System,
Focusing on serving the hotel
industry

e Main function
Room Manage
Check-In

Room Call

Room Service

[ Addrass Book

[ TS
House Keeping
Checkin Logs
Room CDR
Roam Provider
Roam Manage
Room
Apartment
Position
() Attendant Console

[ Wakeup Clock

@ Persanal Settings

v

v

v

House Keeping

Room NO

A
Status: Ve VacantClean

1-1-1000

Double Room

[ 1000
&

i
1-1-1007
Double Room
) 1007
2

e

1-2-2006

single room

Unavailable

[ 2008

o]
[=]

VM VacantMainte...

1-1-1001

Double Reom

[ 1001

&

e

1-1-1008

Double Room

[ 1008

2

d  checn]

1-2-2007

single room

Unavailable

B 2007

o]
[=]

© Cleaning completed.

Position Al

VD VacantDirty
1-1-1002
Double Reom
[ 1002
&
4
1-1-2003
Double Room
[, 2003
]
4 d

1-2-2008

single room

), 2008

o]
[=]

Unavailable

OrcupiedClean
1-1-1003
Double Room
[ 1003
&
4 E

1-2-2001

single room

&, 2001
2
4d

1-2-2009

single room

B}, 2009

o]
[=]

Unavailable

Apartment | Al

Occupied-Mai...
1-1-1004
Double Room
[ 1004
&
LY
1-2-2002
single room
[, 2002

2
o

4 reckin

DINSTAR

Occupied-Dirty

1-1-1005

Double Room

[ 1005
]
LY

1-2-2004

single room

[, 2004
&

4 d

3 Refresh Room Status

Check Out Plan Today

UN - Unavailable

1-1-1006

Double Room

[ 1006
]
e

1-2-2005

single room

[, 2005

2
o

Unavailable



How To Configure PMS DINSTAR

SIP Stack SIP Extension Hotel Manager Extension Login PMS
setting setting setting

Of Status License
. . . B Trunk & Route > Wersion 1.0.1.10
1. Click Maintenance>License
4@ Extension & Call Group > SN 12
2. View Hotel Manager Ao s > E/T1 Port 4
pe rm I SS I O n S @ PEX Global Settings ’ 557 Protocol enable
B Address Book %
Walid Period 90d
CDR & Recording >
Max Concurrency 100
8 System >
SIP Extensicns 1000
B Maintenance »

Hotel Management @

Number Of Hotel Management Operators 1

User Manager

License @

Firmware

Hotel Manager Extension Not Specified  Setting

Config Attendant Console disable



How To Configure PMS

License -
view o

1. click PBX Global
Setting>SIP Stack

2. Enable WebRTC option

Of Status

B Trunk & Route >
4@ Extension & Call Group >
[ Advanced Service b

& PBX Global Settings

SIP Stack

Codec

FXS/FX0

Voice

SIP Extension
setting

SIP Stack

Status Setting

GEQ Default

GEO_Default(WebRTC)

2 GE1_Default

172.28.99.99:5060

172.28.99.99.7443

192.168.11.1:5060

Hotel Manager Extension
setting

RUNNING

0
RUNNING
RUNNING 0

0/0

DINSTAR

Login PMS

0/0



How To Configure PMS DINSTAR
License SIP Stack Hotel Manager Extension Losin PMS
view setting setting setting o8|

Batch Mew SIP Extension

1. click Extension & Call Group->SIP -
Extension R

2. Create Batch new SIP extension,
configure the start extension
number and password

3. Select network port N




How To Configure PMS DINSTAR

License SIP Stack SIP Extension Hotel Manager Extension Login
view setting setting setting PMS

B8 Status

1. Click Maintenance>License

B Trunk & Route >

Set up the hotel admin extension
@& Extension & Call Group b3

2 R Cl i C k S etti ng H Ote I M a n age r The hotel administrator can access the hotel configuration management interface after logging in the extension to configure

@ Advanced Service 5 the management end of the hotel business. If not specified, the hotel business cannot be set. Please select one of the existing
E t . extensions as the hotel Administrator extension.

@ PBX Global Settings >

Hotel Manager Extension SIP Extension / 1000 / 1000 @
B Address Book b

3. Select extension number O oras

& System >

B3 ED

Firmware
Config
Schedule Task

Reboot




How To Configure PMS DINSTAR

License SIP Stack SIP Extension Hotel Manager Extension -
view setting setting setting “ogmIHsE

1. Select Personal Account Login

2. Fillin the hotel manager
extension number and app
password

IPPBX

eeeeeeeee

3. Click login




How To Use PMS

e« Room manage

Room: select the location
information of the hotel room
and bind the room extension and

corresponding room number

Apartment: Customize room
types and number of occupants

Position: Set building and floor

information

[ Address Book Room
R PMs
House Keeping

Checkin Logs

Positi
Room CDR
Building A-F1
Room Provider
R ) Building A-F1
Room
Building A-F1
Apartment
Position Building A-F1
) Aattendant C
Building A-F1
Attendant Console COR
Building A-F.
@ wakeup Clock
@ Personal Settings v Building A-F2
Building A-F.
Building A-F.
Building A-F.

ition Al

Room NO

1003

1003

1004

1003

1002

2004

2001

2002

2007

2003

Apartment

Double Room

Doul

Double Room

Double Room

single roof

single rooi

single roor

single roof

single rool

ible

Apartment Al

Rocm

Extension Number

1003

1005

1004

1008

1002

2004

2001

2002

2007

2008

= Available

*  Available

Unavailable

DINSTAR

Edit Delete
Edit Delete
Edit Delete

Edit Delete



check the cleaning status of the

room, and the cleaned room can

How To Use PMS

House keeping

be checked in

Checkinlogs

can be viewed after check-out

DINSTAR

) Addrass o0k
R pvs
Checkin Logs
Foam CDR
Room Provider
Room Manage

£} Attendant Console

v

~

Attendant Console COR

© Wakeup Clock

@ Personal Settings

@ Address Book

R pus

House Keeping

Checkin Logs

Room COR

Room Provider

Room Manage

v

v

¥

House Keeping

Room NO Position Al
Status: Ve VacantClean VM VacantMainte... VB VacantDirty Occupied-Clean
Building A-F1-1... Building A-F1-1... Building A-F1-1... Building A-F1-1...
Double Room Double Room Double Room Double Room
B 1002 [E 1003 B 1004 B 1005
& & S &
X d 2 d 4 d 4a
Building A-F2-2... Building A-F2-2... Unavailable Building A-F2-2... Unavailable Building A-F2-2... Unavailable
single room single room single room single room
5 2004 {7, 2005 15, 2006 =, 2007
& & 2 &
Aa
Checkin Logs
Date
NO. Room NO Checkin Time Checkout Time Guest
2503051541-100800 1003 2025/03/05 13:41:27 2025/03/05 15:41:43 Abel

Apartment Al

Occupied-Mai...

Building A-F1-1...
Double Room

[ 1008

Q
=

2 d

Unavailable

Building A-F2-2...
single room

9, 2008

o
=

Normal

~

O Refresh Room Status

Operation

Check Qut Plan Today
Occupied Dirty UN  Unavailable
Building A-F2-2... Building A-F2-2...
single room single room
[E 200 B 2002
] ]
= (=3
4 d Y
Building A-F2-2... Unavailable
single room
5, 2009
o
=
Contacts
530553889

Details



How To Use PMS

e Room CDR

Display the call history of the

room extension

e Room Provider

Customizable access number,
service code, and waiter for
calling corresponding services at

room extensions

DINSTAR

@ Address Book Room CDR

@ Pvs

House Keeping

Checkin Logs

BeginTime
Room COR
2025-03-05 15:53:17
Room Provider A
Room Manage v 2025-03-05 15:50:59
¢} Aftendant Console 2025-03-05 15:50:53
@ wakeup Clock v
2025-03-05 11:25:01
@ Personal Settings v
2025-03-05 10:47:18
2025-03-05 10:46:56
[ Address Book Service Logs
f s
House Keeping
Checkin Logs
Time
Foom COR

2025-03-05 15:53:18
Room Provider

Senvice Code

Waiter

Service Record

Date

MName/Room NO. Extension Number
- /2001 2001
- /2001 2001
- /2001 2001
- /2001 2001
- /2001 2001
- /2001 2001

Date

Room No./SIP

200172001

Call Direction
% Qutgoing
% Outgoing
% Qutgeing

Incoming
% Outgoing

Incoming

Wariter/PIN

Lily663

Destination

*888°07668

2881

ass

1000

1000

1000

Service Code

Duration

00:00:02

00:00:00

00:00:00

00:00:04

00:00:00

00:00:10

Type

To Be Cleaned

Call Type

Unkown

Unkown

Unkown

Internal

Internal

Internal
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1  Chapter One About Dinlink

2 Chapter Two About PMS
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Chapter Three About Attendant
Console k!

1.What is Attendant Console
2. How To Configure Attendant Console

3.How To Use Attendant Console

DINSTAR



What is Attendant Console DINSTAR

o Attendant conSOIe Attendant Console f=C]
providing an efficient and Convenient | SIP Extension Status 10 C | Incoming Calls 0 C ,
. 72149
operating platform for operators 9)
72146
o 72140
e Main function e
72147
Call answering and hanging up
72145
1 2 3
Call hold/call moorings/ call forwarding s \ . ;
DND | Operator Status 1 C | Parklist © C :.;_.’_RIE _;I_ Tg;
N o L0
arm ’
L & @ ° ®



How To Configure Attendant Console

Call Queue setting Attendant Console login

DINSTAR

Check in the
gueue

. . .
1. Click Maintenance>License 78 stetus License
B Trunk & te >
Ve
Q2 Extension &
SN
[E Advanced Service
H 1/T1
2. View Attendant Console ® PoX Global setings
.
ooooooooooooooooo
El Address Book
1 H Val
permissions
B2 Systes m Ma
B} Maintenance ~ ||  SIPExtensions
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
eeeeeee Number Of Hotel Management Operators
e Hotel Manager Extension
Config
Attendant Console enable
Sc
eeeeeeeeeeeeeeeeeeeeeee 10
Re
Remain 29
Dia
Authorized



How To Configure Attendant Console

License view Call Queue setting Attendant Console login

1. Click Advanced Service>Call Queue

2. Set queue number and type

3.Set Agent Members

DINSTAR

Check in the
gueue

nnnnnnnn

B Maintenance

Edit Call Queue

dex
eeeeeeeee
uuuuuuuuuuu ©
| Queue Settings
Call Al
Menu
Waifin
nnnnnnnnnnnnnnnnnnnnnnnnn
ime(0.3
Queue Timeout Policy
Cueu gt
lllll ity Overlimit Policy Hangup
|
Agent Members @ [ Select Al



How To Configure Attendant Console DINSTAR

! :
License view Call Queue setting S ?Ontinonso € Chzcuke':ethe
. Select Personal Account Login
. Fill in the Agent Members extension Uc3s50 Pro
number and app password - K =] (1)

. Click login 239




How To Configure Attendant Console DINSTAR

gueue

& off Worked a John §...

1. Click Check in The Queue
2. Click ready

3. Click Confirm




How To Use Attendant Console

o Call answering and hanging up

When receiving a call, users can choose accept

or hangup

e Call hold/call moorings/ call
forwarding

After answering the phone, users can choose

call hold, mooring or transfer

Attendant Conso i =
| SIP Exten: le] 1 m @
0 C =
EE6test 00:00:20 _il
721141
s 72140
2140
ming.
| Ope o [s | (o]
John Smith
Accept
Attendant Conso -]
| sIP Exts c 1 m (o]
140
40 (HJ
7‘2‘14:-1 nr@’sne
72140
72142 2140
2 3
ABC DEF
5 6
KL MNO
=] tor Stat (=] Park List © (s
1 1 s 9
TV WXYZ
£E6test
0
£
John Smith

Hangup § M




How To Use Attendant Console DINSTAR

Attendant Console -]
e DND
| SIP Extension Status 3 C | IncomingCalls © s}
*
After enabling DND, calling the extension will 0 oon —
fail |0 -
72140
=
e Alarm L
After setting the alarm task, the extension wiill A
. ) ) | Operator Status 1 | ParkList 0 o 7 8 9
ring at the designated time and play alarm
72139 0
music upon answering s * #
o ¢« o @ o




Summa ry DINSTAR

This course we already learn:
o How to make calls through Dinlink.
o How to Configure PMS and Attendant Console.

o How to use PMS and Attendant Console.
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