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Attendant Console



1.What is Dinlink

2. How To Configure Dinlink

3.How To Call Dinlink



⚫ Dinlink

Dinlink APP is a softphone that can be used together with IPPBX

⚫ Main function

Make and receive phone calls:

Address book

recording 

voice messaging



1.Type username and password

default is admin/admin@123#

2.Click Login 



1.Click PBX Global Setting>

2. SIP Stack

3. Setting

4. Choose interface and 

then Edit



5. NAT: select Public Proxy, input 

the server ip, port and select 

protocol as shown figure

6. Enable WebRTC



7. Public Proxy alias is

show ‘3a683a’ and State

Is ‘RUNNING’. It means 

Public Proxy works.

Note: each UC has unique

alias 



1. click Extension & Call Group->SIP 
Extension 

2. Create a new SIP extension, 
configure the extension number 
and password

3. Select network port

4. Enable the dinlink client and save



1. Choose language

2. Configure extension number 
and password

3. Select advanced 
configuration and configure 
Public Proxy information (UC 
SN or Alias, IP, Port)

4. Click log in



1. IPPBX:SIP Extension-
Status can check the 
registration status

2. Dinlink: click 
Mine can check the 
registration status



Initiate a call
1. Dial the number

2. choose video or voice call

Received call:

Choose to connect or 
disconnect
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1.What is PMS

2. How To Configure PMS

3.How To Use PMS



⚫ PMS

Property Management System, 

Focusing on serving the hotel 

industry

⚫ Main function

Room Manage

Check-In

Room Call

Room Service



1. Click Maintenance>License

2. View Hotel Manager 
permissions



1. click PBX Global 
Setting>SIP Stack 

2. Enable WebRTC option



1. click Extension & Call Group->SIP 
Extension 

2. Create Batch new SIP extension, 
configure the start extension 
number and password

3. Select network port



1. Click Maintenance>License

2. Click setting Hotel Manager 
Extension

3. Select extension number 



1. Select Personal Account Login

2. Fill in the hotel manager 
extension number and app 
password

3. Click login



⚫ Room manage

Room: select the location 

information of the hotel room 

and bind the room extension and 

corresponding room number

Apartment: Customize room 

types and number of occupants

Position: Set building and floor 

information



⚫ House keeping

check the cleaning status of the 

room, and the cleaned room can 

be checked in

⚫ Checkin logs

can be viewed after check-out



⚫ Room CDR

Display the call history of the 

room extension

⚫ Room Provider

Customizable access number, 

service code, and waiter for 

calling corresponding services at 

room extensions



Attendant Console



1.What is Attendant Console

2. How To Configure Attendant Console

3.How To Use Attendant Console



⚫ Attendant Console

providing an efficient and convenient 

operating platform for operators

⚫ Main function

Call answering and hanging up

Call hold/call moorings/ call forwarding 

DND

Alarm



1. Click Maintenance>License

2. View Attendant Console 

permissions



1. Click Advanced Service>Call Queue

2. Set queue number and type

3.Set Agent Members



setting

1. Select Personal Account Login

2. Fill in the Agent Members extension 
number and app password

3. Click login



Call Queue 

1. Click Check in The Queue

2. Click ready

3. Click Confirm



⚫ Call answering and hanging up

When receiving a call, users can choose accept 

or hangup

⚫ Call hold/call moorings/ call 

forwarding 

After answering the phone, users can choose 

call hold, mooring or transfer



⚫ DND

After enabling DND, calling the extension will 

fail

⚫ Alarm

After setting the alarm task, the extension will 

ring at the designated time and play alarm 

music upon answering
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