








Auto Provision Logic

Assigning an extension to phone



Auto Provision Logic

Send a multicast message within LAN , the message will 
across the LAN when IP phone boots up

Subscribe

200 OK

200 OK
UC350 will send back a confirmation with 200 OK to IP Phone

NOTIFY
Reply with SIP message NOTIFY and indicate the 

provisioning URL

Sends HTTP download Request

Download configuration file from UC350 Pro
Apply the setting in the configuration file(xxx.cfg)

IPPBX

Config file

IP Phone



Assigning an extension to phone

IP Phone connected to the network

1. Click Extension & Call Group-> 

Phones, view the online IP Phones 

who send subscribe to UC 

2. Select the IP Phone

3.Choose add Ext or Assign Ext

4. Create an extension number or 

select an existing extension number



Assigning an extension to phone

Click Extension & Call Group-> 

Phones , users can view the 

binding of the phone to the 

extension 



Assigning an extension to phone (PIN Code)

1.Click Extension & Call Group-> 

SIP Extension 

2. Select an extension and 

Configure PIN code

3. After saving, check if the 

extension pin code has been 

successfully configured



Assigning an extension to phone (PIN Code)

4.Click Extension & Call Group-> 

Phones

5. View Config File

6. Activate pin code



Assigning an extension to phone (PIN Code)

⚫ When the phone prompts “Please Enter 

PIN”, enter the file name(For example 2205)

⚫ The file will be downloaded from the UC, 

and the configuration will take effect in the 

phone







1.Click Trunk &Route->FXO

2. Select busytone learning

3. Choose an online FXO port

4. Enter the destination 

number or use the default 

destination number, click start



5. It takes about 30-60 seconds to learn the 

busy tone. After completing the learning, the 

progress bar will display 100

6.Click save







Energy and Electric 
Power

Education Express

1.Click Trunk & Route->Route

2. Custom route name

3. Select call source

4. Select call Destination



Energy and Electric 
Power

Education Express

⚫ Parameters- Source

users can choose from local 

extension, SIP extension, SIP trunk, 

FXO trunk, e1/t1 trunk, and any



Energy and Electric 
Power

Education Express

⚫ Parameters- Destination

users can choose from local extension, 

SIP extension, SIP trunk, FXO trunk, 

e1/t1 trunk, ring group, call queue, 

intercom/paging group and IVR



Energy and Electric 
Power

Education Express

Outbound route:

Route->Source: SIP trunk/IAD

Route->Destination: E1/T1 trunk

Inbound Route:

Route->Source: E1/T1 trunk

Route->Destination: SIP trunk/IAD



Energy and Electric 
Power

Education Express

Route 1:

Route->Source: SIP trunk/FXO

Called Number Prefix： 6

Route->Destination: ring group 1

Route 2:

Route->Source: SIP trunk/FXO

Called Number Prefix： 8

Route->Destination: ring group 2



Energy and Electric 
Power

Education Express

Route->Source: local extension

Route->Destination: SIP trunk/FXO

Password Type : select Single 

Password / PIN List

Extension 
outbound call

Input 
password/pin

Route 
successful

routing 
failure

correct error
SIP Trunk/FXO







Energy and Electric 
Power

Education Express

1.Click PBX Global Setting->SIP 

Stack

2. Select custom user agent and 

fill in the custom name



Energy and Electric 
Power

Education Express

In the packet capture file, 

users can see whether the 

user agent has been 

successfully modified
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