










1.Click Extension & Call Group->Ring 

Group  

2. Set ring group name

3. Select the extension numbers of the 

ringing group members

4. Select  Strategy : Sequence (Ascending), 

Sequence (Cyclic Ascending), 

Simultaneous and Random

5. Create other ringing groups using the 

same method



1.Click PBX Global Settings->Voice  

2. Select the upload file type, set the 

name and description

3.Choose the prepared voice file 

and click the upload

Note:  the format of the wav audio 

file uploaded must be : monaural, 

8000hz, 16bit, and size of no more 

than 3M



1.Click Advanced Service->IVR

2. Customize the name of the IVR

3. Set greeting tone and menu tone: When a 

call comes to the IVR, play the greeting tone 

first and then the menu tone

4.Set Repeat Loops: it is 3 in default. the call 

will be hung up after the IVR has been 

repeated for three times during timeout

5.Set Repeat Policy : It can be configured with 

"Greeting Tone + Menu Tone" or "Menu Tone"



1. Set DTMF: select the number of the 

destination

2.Set Tone: The tone that is played 

before the callee rings, Default is off

3.Select Destination and the 

corresponding ringing group



1.Click Trunk & Route->Route

2. Custom route name

3. Select call source: SIP Trunk 

/FXO

4. Select call Destination :IVR







Users can set a prefix for calling 

numbers or called numbers. 

When the prefix of a calling number or a 

called number matches the set prefix, 

the call will be passed to choose a route



1.Click Trunk &Route-

>Number Matching

2. Custom name

3. Configure number prefix 

and length



1.Click Trunk &Route->Route

2. Custom name

3. Select call source: SIP Trunk 

/FXO

4. Select number matching：

SALES

5. Select destination : Ring 

Group/SALES

6. Configure tech using the 

same method



The called number or caller number will 

be changed during calling process 

when the called number or the caller 

number matches the preset rules.



1.Click Trunk & Route-

>Manipulation

2. Custom name

3.Select caller 

manipulation mode and 

Configure to convert the 

caller from 1000 to 10086



1.Click Trunk &Route->Route

2. Custom name

3. Select call source: Local 

Extension

4. Select Manipulation

5. Select destination : SIP 

Trunk/MTG

6. After making a call, users 

can check on the CDRs if the 

change was successful







Energy and Electric 
Power

Education Express

1.Click Advanced Service->Conference

2. Custom Name and conference 

Number

3. No password required in public mode, 

if not , Password and administrator 

password need to be set



Energy and Electric 
Power

Education Express

⚫ Method 1

1.Click Expand

2. Select conference room that needs 

to invite people

3. Set invite object: room、local 

extension and outside line can be 

select

4.Set Destination Number



Energy and Electric 
Power

Education Express

⚫ Method 2

Invite members through DTMF 

operations

1. Dial the conference number and 

password to join

2. Press 1, and after hearing the 

prompt sound for entering the 

number, enter the extension number 

that needs to be invited

3. The extension that was invited to 

join rings







Energy and Electric 
Power

Education Express

⚫ IPPBX

1.Click Address Book->LDAP Setting

2. The default configuration generally 

does not need to be changed 

3. Record user, password and other 

parameters for convenient IP phone 

configuration

NOTE: Even non Dinstar phones can 

use LDAP



Energy and Electric 
Power

Education Express

⚫ IP Phone(Dinstar)

1.Click Phone Book->LDAP

2. Change the server address to 

the corresponding IPPBX 

address, refer to the image for 

other configurations

3. The LDAP of the phone can 

display the extension number 

of IPPBX
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