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Foreword DINSTAR

This course is mainly:
Introduce How to set custom IVR
Introduce How to set IVR in inbound route
Introduce How to use Number Matching & Manipulation
Introduce how to create conference and invite members

Introduce how to use IPPBX address book on IP Phone



Course Objective DINSTAR

Understand how to configure IVR

Through this course

Learn how to configure Number

you will be able to . .
Matching & Manipulation

Familiar with conference and LDAP
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IVR Configuration

2 Number Matching & Manipulation

3 Conference Configuration

4 LDAP Configuration



IVR Configuration 01

1. How to set custom IVR

2. How to set IVR in inbound route
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How to set custom IVR DINSTAR

Ring group setting Upload IVR file IVR Menu Hints setting IVR Menu setting

B8 Status Edit Ring Group

1.Click Extension & Call Group->Ring

B Trunk & Route >

G rO u p A} Extension & Call Group v Index .
SIP Extension @ SALES
2. Set ring group name o

Phones -
L) SIP Extension/ 72140/ L) SIP Extension/ 72139/

3. Select the extension numbers of the oo ] L o
ringing group members intercom/Paging Groue
B Advanced Service 3 L) SIP Extension/ 72143/

4. Select Strategy : Sequence (Ascending), e e o
. . E Address Book >
Sequence (Cyclic Ascending), © .

CDR & Recording >
Ring Group Number

Simultaneous and Random @ Syiom >

DID

5. Create other ringing groups using the o e >

When no answer transfer to Hangup

same method



How to set custom IVR DINSTAR

Ring Group Setting Upload IVR file IVR Menu Hints setting IVR Menu setting

1.Click PBX Global Settings->Voice ;.. Voice

B Trunk & Route ? Setting File List Vioice Record

2. Select the upload file type, set the

@ Extension & Call Group

name and description

B Advanced Service b
. . Waiting Music default waiting music Default waiting/hold music, will play repleatly Local 2
3.Choose the prepared voice file I
N i IVR default ivr Default IVR welcome audio Local | 2
and click the upload s . . [ e
The format of wav audio file should be monaural, 8000hz, 16bit, and a size of no more than 3MB. @
Codec ) @
FXS/FX0

Note: the format of the wav audio )
file uploaded must be : monaural, ...
8000hz, 16bit, and size of no more

than 3M



How to set custom IVR

Ring Group Setting

1.Click Advanced Service->IVR
2. Customize the name of the IVR

3. Set greeting tone and menu tone: When a
call comes to the IVR, play the greeting tone
first and then the menu tone

4.Set Repeat Loops: it is 3 in default. the call
will be hung up after the IVR has been
repeated for three times during timeout

5.Set Repeat Policy : It can be configured with
"Greeting Tone + Menu Tone" or "Menu Tone"

08 Status

8 Trunk & Route

@ Extension & Call Group

Advanced Service

IVR

Call Queue

Conference

Vaicemail

Speed Dial

Dialplan

Follow Me

SCA

Alarm Clock

bl

b

Upload IVR file IVR Menu Hints setting IVR Menu setting

Edit VR

| Basic Settings

Status

Index

Name ®

| Menu Hints

Greefing Tone

Menu Tone

Repeat Policy
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How to set custom IVR DINSTAR

Ring Group Setting Upload IVR file IVR Menu Hints setting IVR Menu setting

1. Set DTMF; select the number of the

L | M
destination ES @ @
OTME Tone Destination
2.Set Tone: The tone that is played | Ml v [ing Group v Ring Group / SALES ®
before the callee rings, Default is off ’ Ml v | [ping Group v Ring Group / TECH X @

3.Select Destination and the
corresponding ringing group



How to set IVR in inbound route

1.Click Trunk & Route->Route

Mumber Matching

2. Custom route name

Eafo

Emergency Number

PIM List

3. Select call source: SIP Trunk e
/FXO AutoCLIP

SMS Route
& Bdtension & Call Group >
L] Advanced Service >
4. Select call Destination :IVR o mxcumiseins >
[ Address Book >
[E] CCR & Recording >
B System >
E Msintenance 3
& Service Integrations >

=] ®

| Condition

=)o

Mumber Matching
Caller Number Prefix
Called Mumber Prefix

Time Profile

|  Action

Callback
Distinctive Ringtone({Aleri-Info)

Manipulation

(e ] @

O Select &l

O Any

[ Local Extension

[ ENT1 Trunk / Slot 3

[ SIP Exension /721391

72139

[ SIP Exension (72140 1

72140

IVR ¢ custom ivr

[ Select Al
Target list 0

[ SIP Trunk / FXO
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1  IVR Configuration
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Number Matching & Manipulation 07

1. What is Number Matching

2. How to configure Number Matching

3. What is Manipulation

4. How to configure Manipulation
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What is Number Matching DINSTAR

Users can set a prefix for calling

numbers or called numbers. Called prefix :6
Called length :7

i
I
i
|
i
I
|
Called prefix :7
Called length :7

When the prefix of a calling number or a

called number matches the set prefix, | L =
the call will be passed to choose a route 5 | | | | |
IP Phone |FL*E§E i i IP Phone IP Phone

: |

i I

| . i
SALES RING GROUP TECH RING GROUP



How To Configure Number Matching DINSTAR

) SIPTre:nk @
1.Click Trunk &Route- ES——
>Number Matching
2. Custom name e
o s @
3. Configure number prefix
and length .
Edit
1 sales ¥ i A6 7
Delete
Edit
2 TECH - .

Delete



How To Configure Number Matching

1.Click Trunk &Route->Route
2. Custom name

3. Select call source: SIP Trunk
/EXO

4, Select number matching:
SALES

5. Select destination : Ring
Group/SALES

6. Configure tech using the
same method

M Trunk & Route
SIP Trunk
FXO
BT
Number Matching

Manipulation

=g

. = e

| Condition

2o

Emergency Number

PIN List
Blocked/Allowed
Numbers
@
AutoCLIP
Time Profile
SMS Route
%@ Extension & Call Group >
| Action
@ Advanced Servica >
@ PBX Global Settings > Callback

[ Address Book

E CDR & Recording

297

298

Distinctive Ringtone(Alerl-Info)

Manipulation

>
®

Route Group

SALES FXO

TECH FXO

Num Match

1-< SALES > Any Any

2-< TECH » Any Any

O Selectal

O Any

O Local Extension
) E1T1 Trunk / Slot 3

) FXO Trunk / Slot @ /

Paort 0

L SIP Extension / 72138 /

72139

O Select Al

O sIP Trunk / FXO

Ring Group / SALES

Off

Off

Off / Ring Group / SALES Not Config

Off / Ring Group / TECH Not Config

DINSTAR

More Edit Delete MoveDown

More Edit Delete Movelp

MoveDown



What is Manipulation DINSTAR

E E1
The called number or caller number will @ml.qm:musm

be changed during calling process S '1

Ring Group
ALLER :1000

———————————————————————

when the called number or the caller

number matches the preset rules.




How To Configure Manipulation

1.Click Trunk & Route-
>Manipulation

2. Custom name

3.Select caller
manipulation mode and
Configure to convert the
caller from 1000 to 10086

02 Status
B Trunk & Route

SIP Trunk

FXO

E1/m

Number Matching

Manipulation @

Route

Emergency Number

PIN List

Edit Manipulation

Index

@ Name

Change of calling number

DINSTAR

Caller Manipulation Mode

Number Matching Delete Prefix Count

Advance

Add Prefix

Replace by

Called Manipulation Mode



How To Configure Manipulation

1.Click Trunk &Route->Route

2. Custom name

3. Select call source: Local

Extension
4, Select Manipulation

5. Select destination ; SIP
Trunk/MTG

6. After making a call, users
can check on the CDRs if the

change was successful

B Trunk & Route

SIP Trunk

FXO

E1/T1

Mumber Matching

Manipulation

@

Emergency Mumber

PIM List

Elocked/Allowed Mumbers

AutoCLIP

SMS Route

Extension & Call Group

Advanced Service

PBX Global Settings

Address Book

CDR & Recording

} System

3 Msintenance

Service Integrations

CDRs List

Index Caller

1000-

>10086

Condition

Source

Mumber Matching
Caller Number Prefix
Called Mumber Prefic

Time Profile

Action

Callback

Distinctive Ringtone{Alert-Infa)

Manipulation

SIP Trunk/MTG

O Select All [ Select All

Any [ Local Extension
SIP Trunk / MTG

O SIP Extension / 1000 /

1000

SIP Trunk / MTG

123 SIP Trunk/MTG 2025-03-20 02:03:18

Start Time End Time Duration

2025-03-20 02:03:18 2025-03-20 02:03:3& 00:00:00

DINSTAR

2025-03-20 02:03:38

Hangup By Codec

Caller

00:00:00

Hangup Cause

Caller Cancel
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Conference Configuration

03

1.How To Configure Conference

2.How To Invite Members
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How To Configure Conference

1.Click Advanced Service->Conference

2. Custom Name and conference

Number

3. No password required in public mode,
if not, Password and administrator

password need to be set

03 Status
B Trunk & Route
@ Extension & Call Group
B Advanced Service
IVR
Call Queue

Conference @

Voicemail

Speed Dial

Dialplan

Follow Me

SCA

Alarm Clock

»

»

Edit Conference

Index

Name

Number

Public Mode

Password

Administrator Password

Quiet Mode

Wait For Administrator

Play Waiting Music when Idle

Enable Menu

Recording

DINSTAR

L]

L]



How To Invite Members DINSTAR

e Method 1 Conference

1.Click Expand Staws  Settng

| Invite Reduce
2. Select conference room that needs O] 0

to invite people Qo] [
0] CI R e —

Outside Line

3. Set invite object: room, local

eXte n S i O n a n d O UtS i d e I i n e Ca n b e Name Room Tota Administrato Start Time Duration Options
se | ect o test m 0 0 Ad
Participant Source Join Time Duration Options

.99 999 0 0 Ad

Participant Source Join Time Duration Options

4.Set Destination Number



How To Invite Members

e Method 2

Invite members through DTMF

operations

1. Dial the conference number and

password to join

2. Press 1, and after hearing the
prompt sound for entering the
number, enter the extension number

that needs to be invited

3. The extension that was invited to

a CounterPath eyeBeam %] |

IPIRES: ‘

join rings

conference-invitation

a L = A

DINSTAR

Invite members< Mon-administrators need to enable
=
configuration=
Invite members, need to be Mon-administrators need to enable
pr P
confirmed by the inwvite— configuration=
Mon-administrators need to enable
3 Initiate a conferencel'—
configuration=
Decrease the volume of the
q- fe
handset—
Increase the volume of the
6 A=
handset—
Decrease the volume of the
T e
microphone«
Increase the volume of the
= B A=
microphone:”
g Mute— A
All non-administrators are
o Administrator permissions«”
muted-
Exit all non-administrators
## Administrator permissions«”
from the conferances
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04
LDAP Configuration
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How To Configure LDAP

o IPPBX
1.Click Address Book->LDAP Setting

2. The default configuration generally
does not need to be changed

3. Record user, password and other
parameters for convenient IP phone

configuration

NOTE: Even non Dinstar phones can
use LDAP

05 Status

B Trunk & Route

@ Extension & Call Group

[ Advanced Service

@ PBX Global Settings

B Address Book

Contact

LDAP Setting

Setting

COR & Recording

LDAP Setting

Setting

Base DN

PBX DN

LDAP User

L DAP User Password

LDAP Certificate

LDAP Privale Key

[ |smarasy

| |smarayy

:

DINSTAR

(dc=phx dc=com
(dc=phx dc=com

o



How To Configure LDAP DINSTAR

° I P P h o n e( D i n Sta r) DINSTAR Status  Account Network Phone PhoneBook Upgrade Security

1.Click Phone Book->LDAP o Q|

LDAP
72130 <72139>
72140 <72140>

Rkt Name Filter |(callarName=#))

2 * C h a n ge th e Se rve r a d d re SS to @ Call History Number Filter (|(telephoneNumbar=3)(mabil

the corresponding IPPBX

72141 <72141>

89 (1~85533) 72143 <72143>
Broade Base =phix,de=phx, de=com
. de=po, 72144 <72144:
address, refer to the image for e s gndeeon
: ] Password
Oth e r C O n fl g U ratl O n S Name Attribute callerame department
Number Attribute
Display Name callerame department
3. The LDAP of the phone can o
ax Hits ] (1500)
Search Delay Time 1000 (200~3000)ms

diSplay the eXtenSion number Lookup for Incoming Gl isabled

Lookup for Dial isabled

Of | P P BX Hierachy View Enabled

o ||=

wn =) = o | [—=
=1 = =

3

P

&

n

=

)

e

=

< < || <
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