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Foreword DINSTAR

This course is mainly:
Describe Advanced Features of Dinstar UC IPPBX

Introduce how to configure Advanced Features and Common call scenarios



Course Objective DINSTAR

Understand and Know Advanced Features

Learn How to Configure Common Call Scenarios

Through this course

you will be able to

Understand How to Use New Features
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Event Report

e Event reporting type

Call Status

CDR

SIP Extension Register/Unregister
SIP Trunk Available/Unavailable

Voice Recording

@ POX Global Settings

a

CDR & Recording

@

)

@ Service Integrations

Address Book

System

Maintenance

AP

NMS

Event Report

Event Report

System sip Recording

Call Status

CDRs Info

URL Report

Json Format

Lag

oo

DINSTAR

172:3080/CDR?SN=5sn&Caller=5caller&Called=Scalled &Duration=Sduration



Event Report

e System & SIP Event report

1. Click on the Service Integrations-> Event
report->System / SIP

2.Select the projects that need to be reported
and fill in the URL in the format of

http://ip:port/ <event>?
key1=$value1&key2=%$value2 <event>:
Corresponding event type, events: callstatus, SIP,
SIPTRUNK, CDR. Fill in different event types, and
the event messages will be uploaded to different
files for saving.

Example:
http://172.28.7.49:8080/sip?sn=$sn&mac=$mac&

username=$username&sip_status=$sip_status

Event Report

System

sip

DINSTAR




Event Report DINSTAR

S & S I P E L e
e System vent report 5 roncae S S L
@ Extension & Call Group >
Only latest 100 records provided to show, if want to see more, you can export it ! m

[ Advanced Service

PBX Global Settings >
1 2025-07-11 13:38:13 SIP Extension http://172.22.88.88:8000/status?CID=2000 Timeout
1 H 11 1 [ Address Book . . 5 , )
2 2025-07-11 13:37:48 SIP Extension http://172.22.88.88:8000/status?CID=1000 Timeout
3. Trigger event reporting conditions and view
[ CDR & Recording > 3 2025-07-11 13:37:23 SIP Extension http://172.22.88.88:8000/status?CID=3000 Timeout
. 4 2025-07-111 SIP Extension http://172.22.88.88:8000/status?CID=2000 Timeout
report results: ® s , ,
2025-07-11 1 SIP Extension http://172.22.88.88:8000/status?CID=3000 Timeout
B Maintenance N 6 2025-07-11 13:36:06 SIP Extension http://172.22.88.88:3000/status?CID=1000 Timeout
U c 7 2025-07-11 13:25:36 SIP Extension http://172.22.88.88:8000/status?CID=1000 Timeout
@ Service Integrations v
8 2025-07-11 13:25:10 SIP Extension http://172.22.88.88:8000/status?CID=3000 Timeout
1 H APl 9 2025-07-11 13:19:41 SIP Extension http://172.22.88.88:8000/status?CID=502 Timeout
The event report-log can view the reporting
10 2025-07-11 11:37:14 SIP Extension http://172.22.88.88:8000/status?CID=1000 Timeout
NMS
. f . 1 2025-07-11 11:36:49 SIP Extension http://172.22.88.88:8000/status?CID=3000 Timeout
Statu S a n d I n O rl I I a t I O n 12 2025-07-11 10:16:28 SIP Extension http://172.22.88.88:8000/status?CID=5008 Timeout
13 2025-07-11 10:16:03 SIP Extension http://172.22.88.88:8000/status?CID=5009 Timeout
A C\Users\Support\Desktop\web_server.exe - O *
The WEB server * erver’ (lazy Loading)

server 1n a productlon environment.

There are corresponding event logs generated in

the directory where the script is located

' :F lkusername=6

Example

130 46: 2E :F lkusernam==6 LatusT

SIP extension register/unregister will generate a

SIP log, and the testing method for other events P025-05-27 11:07:42 - http://172.28.7.49:8080/sip?sn=DDD2-0228-1156-

0001&mac=F8:A0:3D:46:2E:F1&username=6001&wsip status=register
2025-05-27 15:15:34 - http://172.28.7.49:8080/sip?sn=DDD2-0228-1156-
0001&mac=F8:A0:3D:46:2E:F1&username=6005&sip status=reqgister

is similar




Event Report

e Recording report

1. Check Service Integrations-> Event report-
> recording

2. Fillin the URL and provide a URL that can
save audio files

3. Make a phone call to check the recording

report status

w

@

Status

Trunk & Route
Extension & Call Group
Advanced Service
PEX Global Settings
Address Book

CDR & Recording
System
Maintenance
Service Integrations
AP

NMS

Event Report

Event Report

System SIE Recording

Status I

Fail Retry Interval(s)

Server Address

2 2050527042020 SIPP1 6001 SIPP2 6005.wav

Log

«©
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Voicemail
e Main function

Message Recording/Storage: Callers can leave verbal messages in
the voicemail system and these messages will be recorded and
stored by the system.

Auto-answer/Polite refusal: Voicemail automatically answers and
directs the caller to leave a voice message when the user is unable

to answer the call.

Notification Delivery: The voicemail system will notify users via
SMS, email or phone when there are new messages

DINSTAR




Voicemail DINSTAR

o Configure voicemail rule

B St Yoicemail

O Trunk & oot 3 Messagelit | Configuration @

@ Enersion BCalGoop
1.Click Advanced Service > Voicemail >Configuration 8 suward i e :
2. Configure storage location, duration of a voicemail R Stave Sloraga Locaon .
and other parameters as needed Cal Qutue Max sssags P s

. Ui . N
Corderence TR .,m-:l,_:\-;n-::l}n'i:.'_-

pmmai Maximum of Operation Falure

Epeed Digl Min Message Time(sec
Dialplan Max Mizssae Time ris
Follow Me

e Play New Message Iﬁ
i

Play CID Marnber O
Alarm Clock

Pl froen Latest Message

§ FEX Global Settngs
Pary Message D -

0 Addres Book ¥




Voicemail

e Enable Voicemail On Extension

1.Click Extension & Call Group > SIP Extension/ FXS

2. enable the Voicemail configuration

=0

FXS

Phones

Extension Group

Ring Group

Intercom/Paging Group
B Advanced Service

@ PBX Global Settings

¢ Extension & Call Group
SIP Extension
d
Phones

Extension Groug

Ring Group

IntercomyPaging Group

B Advanced Sendce

@ PEX Global Settings

Ringtone
Ring Timeout(s)
Allow Being Monitored
Monitor Mode
Recording Profile
@
Password

Message Forward Email

Ringlone
Ring Timeout(s)
Allorw Bgirg Monitorad
Manitor Mode
Recoiding Profle
©
Password

Message Forward Emal
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Voicemail
e Configure Email

1.Click on System > Email>Configuration
2.set the parameters for sending emails

3.After the setting, first "connect test", if the result is
"connect successful". You can save the mail

configuration.
Note:

The email password is usually the client password.

The following link is set way of tencent enterprise email:

https://open.work.weixin.qq.com/help2/pc/19902?p
erson_id=1

The client password setting method varies depending
on different email address.

Statut

B Advancad Serdcs

§ PBX Global Selfings

Addrest B

E CDR & Reconding

«©

DINSTAR
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Voicemail
o Email of Voicemail Message

After the extension sets the message forward email, the
personal mailbox will receive the voice message file as
attachment and display the message time, source
number. Users can directly download the message file
to listen to the message

Voicemail Message

voicemail
To voicemail
From: voicemail <chenliulangsheng@dinstar.net >
To: voicemail <rambo@dinstar.com>
Time: 202458A2H (FH) 09:58
Size: 129 KB

& msg_561d369f-9f66-431e-...

Hi,
You received a message at 2024-08-02 09:58:05 from SIP Extension/6004(6004).

voicemail  Hi, You received a message at 2023-08-08 11:13:23 from SIP Extension/6004{6004).

voicemail  Hi, You received a message at 2023-08-07 16:56:03 from SIP Extension/6004{6004).

voicemail  Hi, You received a message at 2023-08-07 16:54:54 from SIP Extension/6004{6004).

DINSTAR

S Th

2024-08-02 09:58 Hide Detail

& 2023-08-08 11:13
& 2023-08-07 16:56

&  2023-08-07 16:54



Voicemail DINSTAR

e Voicemail message management

88 Status Voicemail
. . . .
On the Advanced Service > Voicemail> Message List o , e
interface, the detailed message information is displayed. © BrensonaCalGrop >
. 8 Advanced Service v
Users can manage (play, download, and delete) voice
IVR
f‘ | 2024-09-09 sip siP t
message lnes 1 15:11:22 5000 Eensionf6o00 oo Extension/ggess O 0003 ¥
Call Queue :11:2 xtension/ xtension, ®
& | 4
onference 2024-09-04 SIP SiP e
\ 2 6012 6013 Urgent 00:03 3
15:47:50 Extension/6012 Extension/6013 @
:
. 2024-08-02 o sip o sip — i !
Speed Dial 10:46:58 Extension/6004 Extension/6003 ki) : é
Dialplan B
-08-1 <
4 2apo 6004 e 6012 » Common 00:04 H
14:19:52 Extension/6004 Extension/6012
Follow Me ®
i : >
SCA 2024-07-31 sip sip €
5 6004 6003 Common 00:03 H
v 17:44:11 Extension/6004 Extension/6003 P
&/
' 2024-07-31 sip sip >
= Quick Set 6 - 6004 6003 Common 00:03 H
16:50:09 Extension/6004 Extension/6003 P v



Follow Me

e Main Scenarios

The user has multiple workstations

Users cannot receive calls from workstations
during business trips or outings

e Main Function

Unify various commonly used
communication numbers (mobile phone,
office phone, residential phone) into an
extension number, so that anyone can find
the user by simply dialing this number

DINSTAR



Follow Me

e Configure Follow Me

1.Click Advanced Service-
>Follow Me

2. Select extension number, ring
strategy and ring time

3.Configure destination, It can be
an extension number or a mobile
phone number

08 Status

B Trunk & Route

@ Extension & Call Group

B Advanced Service

IVR

Call Queue

Conference

Voicemail

Speed Dial

Dialplan

Follow Me

SCA

Alarm Clock

>

>

Edit Follow Me

Status

Index

Extension Number

Ring Strategy

Ring Time(5s~200s)

|  Destination List

DINSTAR

Time

Destination

&
(]

Number only could use 0-9,a-Z or +/°/# or /, Max lengih is 32



Follow Me

o« Parameters-Ring Strategy

simultaneous: all numbers ring together

sequence (ascending ): starts from the
extension and rings from top to bottom

Status

Index

Extension Number

Ring Strateqy

Ring Time(5s~200s)

SIP Extension / 72140

Simultaneous

Simultaneous
Sequence(Ascending)

14

DINSTAR
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Follow Me DINSTAR

] Destination List

e Parameters-Destination List

Time Destination

Time: Make calls within the specified time . . o 2

SIP on [ 72219/ 12219
S 5
2

]

Number only could use 0-9,a-Z or +/7/# or /. Max length is 32

period after setting up

SIP Extension / 72229 322-
Destination: users can choose SIP

extension, SIP Trunk, FXO Trunk, and E1/T1
Trunk. When selecting a Trunk, users can

configure a phone number



SCA

e Main Scenarios

Managers need to focus on more important
tasks and delegate daily phone
conversations to their secretaries, which
improves their work efficiency

e Main Function

All calls from the call manager will be
forwarded to the secretary extension,
filtered by the secretary extension, and then
forwarded to the manager extension

Support multiple secretary extensions

\ {
! ;

A : 'S y i
‘\'&k _j‘- 1{) .

=

;“ . 2
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SCA DINSTAR

e Configure SCA o
@ Extension & Call Goup > Index 1
1.Click Advanced Service- >SCA i

. VR Manager Number SIP Extension / 72140/ 72140
2. Select Manager Number and customize s ®
. Private Number 3
manager private number

Conference
Enable Manager Ring
Voicemail
. Enable Multiple Call
3. Select Secretary Number and customize
1 Status
Secretary private number
Follow Me
SCA @ | Secretary List
Alarm Clock Private Number Secretary @
@ PBX Global Settings > SIP Extension / 72139 /72139 v @
Private number cannot be the same, Secretaries cannot be the same
[ Address Book >

CDR & Recording )



SCA DINSTAR

Edit SIP Extension

e Parameters-Manager Number I

User Info SIP Phone
Index 2 -
The manager number must be a SIP
Display Name
extension number that enables the SCA o
fu n Cti O n SIP Password Poy
AppPassword e oY

Classification Tag

DID @

Qutbound CID

SIP Profile 2-< GED > ~

] Extended Service

DinLink Client

Spead Dial Off v

Sca ©




Conference

o Configure Conference
1.Click Advanced Service->Conference
2. Custom Name and conference Number

3. No password required in public mode, if
not, Password and administrator password
need to be set

08 Status

B Trunk & Route

@ Extension & Call Group

B Advanced Service

IVR

Call Queue

Conference

S

Voicemail

Speed Dial

Dialplan

Follow Me

SCA

Alarm Clock

>

>

Edit Conference

Index

Name

Number

Public Mode

Password

Administrator Password

Quiet Mode

Wait For Administrator

Play Waiting Music when Idie

Enable Menu

Recording

DINSTAR
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Conference

e Invite Members Method 1
1.Click Expand

2. Select conference room that needs to
invite people

3. Set invite object: room, local extension
and outside line can be select

4 Set Destination Number

Conference

Status Setting

O
@ Invite Object:

@ [

| Invite
Name
T test
Participant
. 999
Participant

i

999

Local Extension(Need o be confirmed)

Local Extension
Local Extension(Need to be confirmed)
QOutside Line
ota \dmir Start Tin
0
Source Join Time
0
Source Join Time

Duration

Duration

DINSTAR

Reduce «

Options

Aa
Options
Aa

Options




Conference DINSTAR

[ ] InVite Mem bers MethOd 2 . Invite Mmembers- MNon-administrators need to enable
configuration
Invite members through DTM F Operations > Invite mMmembers, need to be Mon-administrators need to enable
confirmed by the invite configuration:
. MNon-administrators need to enable
1. Dial the conference number and password to 3 Initiate a conference}- configuration -
Al Decrease the volume of the
JOIn - handset— a
. Increase the vaolume of the
2. Press 1, and after hearing the prompt sound for 6 et ) r-
entering the number, enter the extension number 7o Pecrease the volume ofthe |
microphone«
that needs to be inVited o.- Increase the volume of the ;.-
microphone<
3. The extension that was invited to join rings - Murte -
L B All non-administrators are Administrator permissions=
muted <
Exit all non-administrators
= from the conference« Administrator permissions=




LDAP

e Configure LDAP-IPPBX

1.Click Address Book->LDAP Setting

2. The default configuration generally does

not need to be changed

3. Record user, password and other
parameters for convenient IP phone
configuration

DINSTAR

(dc=pbx,dc=com

& Status LDAP Setting
B Trunk & Route H Setting
@ Extension & Call Group H

Base DN
@ Advanced Service » @

PEX DN
@ PBX Global Settings »

LDAP User
B Address Book v

| AP Llcer Passord

Contact
LDAP Setting @ LDAP Certificate
Setting LDAP Private Key

dc=pow, de=com



LDAP

o Configure LDAP-IP
Phone(Dinstar)

1.Click Phone Book->LDAP

2. Change the server address to the
corresponding IPPBX address, refer
to the image for other
configurations

3. The LDAP of the phone can
display the extension number of
IPPBX

DNSTAR = = == e o o o j

=@

LDAP
Nam Fiter (|[callafame=2])
Mumber Fiter (| etephaneumber=2 Y molik
A
Ft 8 1-63535)
Bz Fll=|1t[tlft=p|5=;£(={:|“|
|lszmams =adme, dc=phi de=Com
Fesamird peonee _
Name Atrbute callériiam department
Nurrber Kiribute il
Display Name calariiams capartment
M 0 1500)
Search Dely Tme 100 (2003000 ms
Locip for Incoming Caf Ds;tleciv
Lscap e Dl "]
Hiaraihy View Engtlad v
| submt | el |

DINSTAR

Q

72139 <72139>
72140 <72140>
72141 <72141>
72143 <72143>
72144 <72144>



Auto Provision

- Logic

IP Phone

Subscribe

Send a multicast message within LAN , the message will
across the LAN when IP phone boots up

< 200 OK
UC350 will send back a confirmation with 200 OK to IP Phone

NOTIFY

A

Reply with SIP message NOTIFY and indicate the
provisioning URL

200 OK

Sends HTTP download Request ___

Config file

Download configuration file from UC350 Pro
Apply the setting in the configuration file(xxx.cfg)

IPPBX

DINSTAR



Auto Provision DINSTAR

e Assigning an extension

h B Trunk & Route » Phones  ConfigFile  Template File Phone Firmware Management PIN Code
p § Extension & Call Group v
SIP Extensi
IP Phone connected to the network 0
B Extension Vendor Model Firmware Version Name Password € P MAC
1. Cl iC k Extens i on & Ca I I Grou p-> - Dinstar (625 2621102 172285153 FRADSDETSST
ones
. . (D Dinstar €625 2621102 1722851141 FeADIDETSS00
P h on es' View th eon l Ine I P P h ones Ring Group 3000 Dinstar C62s 2621102 W0 s 1722851101 FAD3DGTS5A8
: Di C62S 2621102 1722851103 FRAD3DETS5AA
WhO Send SU bSC rl be tO UC Intercom/Paging Group e
Dinstar CB1S 26161212 |® 172281160 FRAD3D60290
0 Advanced Serice 4 Dinstar 6% 2621102 172284133 FRAD3DETS550
2. Select the IP Phone

3.Choose add Ext or Assign Ext

Assign phone to extension

4. Create an extension number or

[Choose

select an existing extension number  ension SIP Extnsion 2000 /2000




Auto Provision

e Assigning an extension
to phone

Click Extension & Call Group->

Phones , users can view the binding
of the phone to the extension

Phones

Phones

3000

2000

Extension

Config File

Template File

Vendor

Dinstar
Dinstar
Dinstar
Dinstar
Dinstar
Dinstar
Dinstar
Dinstar

Dinstar

Phone Firmware Management PIN Code

Model Firmware Version Name
625 2621102

€625 2.62.11.02

€625 2.62.11.02 3000
€625 2.62.11.02

Ce18 26161212 2000
€625 2.62.11.02

C625 2621102

C625 2621102

C625 2621102

Password €@

Rk

Rk

P

172.28.51.53

172.2851.141

172.28.51.101

172.28.51.103

172.28.11.60

172.284.133

172.28.51.29

172.28.51.95

172.28.51.79

DINSTAR

MAC

F8AD3D675578

F8A03D6755D0

F8A03D6755A8

F8A03D6755AA

F8A03D660290

F8A03D675550

F8A03D675560

F8A03D6T55A2

F8A03D675592



Auto Provision

e Assigning an extension to
phone(PIN Code)

1.Click Extension & Call Group-> SIP
Extension

2. Select an extension and Configure PIN

code

3. After saving, check if the extension pin
code has been successfully configured

0f Status
& Trunk & Route
& Extension & Call Group
o
FXS
Phones
Ring Group
Intercom/Paging Group
] Advanced Service
@ PBX Global Settings

E Address Book

] 3 1000

Edit SIP Extension

SIP Extension User Info SIP Phone

—

Woicemail

Area Call Permission

Call In Filter

Call Out Filter

DINSTAR

O internal O Local O Domestic O International

PIN Code

Daily Call Limit

Expire Days

Mo Login For x Consecutive Days |s Automatically Disabled

More Info

Max Concurrent Register : 1
Max Concurrent Call : 1

Ring Timeout(s) : 50

Original Called Number Location(Send INVITE) : Off
Register User Agent : Any

Call Pickup : Ring Group

Call Waiting : Off

Do Not Disturb : Off

Call Forward Unconditional : Off
Call Forward Unregister : Off
Call Forward Busy : Off

Call Forward No Reply : Off

Call In Filter : Off

NAT ; Off

Call Out Filter : Off

Speed Dial : Off

Allow Being Monitored : Off
Monitor Mode : Disable
Voicemail : Off

Recording Profile : Off

Phonesl.
1 Per Page 50 100 250| pyy code - 2205

Any 1-< GEQ_Default > ® Enabled

g Edit

Maore e



Auto Provision

e Assigning an extension
to phone(PIN Code)

4.Click Extension & Call Group->
Phones

5. View Config File

6. Activate pin code

05 Status
B Trunk & Route )
§ Extension & Call Group v
SIP Extension
FX§

=g

Ring Group

0F Status

B Trunk & Route

& Extension & Call Group
SIP Extension
FXS

Phones

DINSTAR

Phones

Phones Config File Template File Phone Firmware Management PIN Code

MAC/PIN Create Time Last Access Time Last Access [P
2205 2025-03-2110:09:16 @
general 2025-03-21 10:09:14 2025-03-2110:08:13 172285161
Phones
> Phones Config File Template File Phone Firmware Management PIN Code
v
Status «©




Auto Provision

e Assigning an extension to
phone(PIN Code)

When the phone prompts “Please Enter PIN”,
enter the file name(For example 2205)

The file will be downloaded from the UC, and
the configuration will take effect in the phone

Please Enter PIN{(1/1)
PIN:

Cancel Delete

07 09 PM 22-03-2023

History

DINSTAR



API

e APl Workflow

1. Client sends a request to the APl endpoint with the

necessary parameters.

2. The API server receives the request and validates the

parameters.

3. If the parameters are valid, the API server processes
the request and retrieves the ne cessary data.

4. The API server formats the data into the requested
response format (ex. JSON, XML or other format).

5. The API server sends the response back to the client.

6. The client receives the response and processes the
data as needed.

DINSTAR
-\\\l )
<S>
Hotel Application UC |PPBX
Establish TCP connection
Request across ioken——)f Connection
- HTTP 200 OK lifecycie

Connection closed | i

Connection opened

‘ HTTP request )‘
' e H Connection
:'4 HTTP response ifecycie

Connection closed ‘ i




API

o Key Features

Check: check device information/
parameter/setting/statue

Change: change setting
Add: create new setting
Delete: delete exit setting
Call: generate call

Report: report CDR/call status/sip information/recording

URIL

SPLI1) 11877

TIMIDER CONM

AM

AlDIgstATE2CATrDY

gijoMBIIMIMY

DINSTAR




API

o Configure API-Enable API

1.Click on Service->Integrations->API

2. enable APl interface and change the
password. the default password is api

o

Trunk & Routa

Extension & Call Group

Advanced Sanvice

PEX Global Settings

Address Book

CDR & Racording

Systam

Maintenanca

Sarvica Integrations

NMS

Evenl Report

API

DINSTAR

Status

Password




API| DINSTAR

o Configure API-Get A MD5 Crypt Salt = [ —

Params Authorization Headers (8) Body Pre-request Script Tests Settings

Send http request http://UC_ip/api/login to get a Query Params

KEY VALUE DESCRIPTION
md5 crypt salt from http server
Body Cookies Headers (3) TestResults @ Status 2000K Time: 519ms  Size: 2648 Save
Pretty Raw Preview Visualize Text » 5

1 WLZahnlm



API

o Configure API-Calculation
Password With The Salt

user can calculation password with salt on
some encrypt websit

There is a free website which can calc
password with salt.
https://asecuritysite.com/encryption/op

ensslp

DINSTAR

X F asecuritysite.com/encryption/openssip |

ﬁ& OpenSSL Password Example

[Back] This page uses the OpenSSL library hash password generator, which is used in UNIX systems for the hashing of passwords which are
contained in /etc/shadow and /etc/passwd. For newer passwords, the "-1" options is used to created the hashed value. Add a password and a
value. For a password of "password" and salt of "xx", you should get a hashed value of xxj31ZMTZzkVA Check

Password: api |

Salt: VLZahnLm

Standard UNIX password algorithm:) MD5 based BSD password aIgorithrrI:-:j;-Use the apri aIgorithn’i(Apache variant of the BSD algorithm):0)

Use salt:@Do not use salt:

Encrypt

The results are then: /

$1$vL ZahnLm$UMVPOUSYNTdyCyR1BCESrl

Hash




API| DINSTAR

e CoOn fi gu re API-Get a to ke n GET v | hup://172.28.4185/3piflogin?password=UMVPOUSynTdy CyRIBCLS 1 m

Params @ Authorization Headers (7) Body Pre-request Script Tests Settings C
users can use the URL

Query Params

http://UC_ip/api/login?password=caculataion

KEY VALUE DESCRIPTION b
password to get the token password UMVPOUSynTdyCyRIBCESr 1
Body Cookies Headers (10) TestResults @) Status: 2000K Time: 478 ms  Size: 3936 Save

Pretty Raw Preview Visualize Text e

[y

799933327@1124f095952de]11ab51e2d




API

PostmanRuntime/7.26.5

° Configu re API-Send Http POST v || hutpi1172.28.4.185/apilsms

RequeSt Params Authorization @ Body @ Pre-request Script Tests Settings
Users can send http request to UC to control User-Agent
device by API interface. Accept

Accept-Encoding

Connection

* %

gzip, deflate, br

keep-alive

Content-Type

Cookie '

application/json

sysauth=7999333e701124fb95052de112651e2d

DINSTAR



Contents DINSTAR

1 Advanced Features

a Call Configuration

3 New Features



Call Configuration

02

1. IMS Configuration
2. Sip Trunk to MTG
3. Sip Trunkto IAD/FXO
4. Number Matching

5. Manipulation

DINSTAR



IMS Configuration DINSTAR

e Main Scenarios

e
- IPPBX :

1. When the operator opens IMS accounts, UC | NMS |
) :SIPTRUNK i !

needs to register the IMS account @ m Py
successfully before making calls o |_____1________|__________i

2. The IP phone is registered with the SIP ?
extension of UC, which enables internal

extension caIIing and outbound calling R R e
: @ switch ! E @ switch l

through IMS | | | i
IP phone IP phone E i lIP phone IP phone |

1

1

I 1

I 1

i | | :
Office Area 1 Office Area M



IMS Configuration DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

1. Click Extension & Call Group->SIP o o et P tension
Extension \ opbtmien G ke

N Extension & Call Group
2. Create a new SIP extension, configure 0
the extension number and password

Phones Index 3 .

3. Fillinthe DID and Outbound CID as the
operator's number o) -

Intercom/Paging Group

| Basic Settings

SIP Password [ra— o
4. Select network port 8 s>
AppPasswod e
©
@ PBX Global Settings >
Classification Tag
[ Address Book >
DiD 25093032 ®
CDR & Recording )® ®
Qutbound CID 25098032
@ System > SaUaEla
B Maintenance » @ SIP Profle 1< GED_Defautt v
@ Service Integrations ¥

| Extended Service



IMS Configuration DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

Click Trunk & Route->SIP Trunk a0 D
Fill in the IMS domain name and IP -0
address, select the protocol :
Open register. There are many IMS - o
accounts that can be registered o) ’
using account group, but only one o
account can select single register .
and filling in account information e <
a a vice
Modify the From header User Part . e o ] —
Display Name and Host L e N () )
Select a network port that is

compatible with the IMS proxy L e )
address network

Local Rington Folicy -
SIF Profile ® 2= GE1_Default = v



IMS Configuration DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

M Trunk & Routs

1.Click Trunk & Route->Route

Numier Masching

2. Select call source/SIP extension
0 ®

3. Select call Destination/IMS

AutoCLIP

SMS Route

Numesr Matching o "
% Eension & Call Greup >
. X Calle ber Ere
Route E1/T1 Userboard Upgrade Required ! Caller Humber Frefix
0 Advanced Service >
o »5Go to syst Called Number Prefix
Route Route Group Classification Tag 0 10 5ysem upgade.. @ PEX Globl Settings >
Time Frofile An "
@ Address Bock >
Filter By Tag [E) COR & Recarding >
| Action
® Syztem >
Source Num Matd Caller Prefix Called Prefix Time Action: Manipulation/Dest Failover: Manipulation/Dest [ Msintenance > Callback
) © Servics Intsgrations > Distinctive Ringtone(Alert-info) — .
u7 out 8022 off Any Any off off [ IMS Not Config Mon o
8 in Custom off Any Any off Off / Local Extension Not Config More Harpazen o e

® P Trame s



SIP Trunk to MTG DINSTAR

e Main Scenarios ()

A

PRI/SS7

1. The operator side uses PRI/SS7 signaling,
and the E1 line is connected to the E1 port
of MTG

MTG

2. UCand MTG use SIP protocol, and the two sip

networks can communicate with each

3l uc/IPPBX
other |

3. Register the SIP extension of UC on the IP

phone to enable internal extension calls “

and use E1 lines for outgoing calls

Extension



SIP Trunk to MTG DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

1. Click Extension & Call Group->SIP o o et P tension
Extension \ opbtmien G ke

N Extension & Call Group
2. Create a new SIP extension, configure 0
the extension number and password

Phones Index 3 .

3. Fillinthe DID and Outbound CID as the
operator's number o) -

Intercom/Paging Group

| Basic Settings

SIP Password [ra— o
4. Select network port 8 s>
AppPasswod e o
@ PBX Global Settings >
Classification Tag
(] Address Book 5
DiD 25093032 ®
CDR & Recording )® ®
Qutbound CID 25098032
{8 System » 25098032
B Maintenance 5 @ -S'Ppmme f.< GFD_Defau .
@ Service Integrations ¥

| Extended Service



SIP Trunk to MTG DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

98 Swaws Edit SIP Trunk

[
e SIP Trunk Settin - Y
Each account in the account group accupies one trunk number, and the maximum trunk number cannot exceed 1281
SIP Trunk ®

FXQ

1. Click Trunk & Route->SIP Trunk

E1m

2. Fillin the IP and port of MTG | ol

Route Fort

3. Select Protocol
PIN List
Fort
Blocked/Allowed Numbers
. Select network por ] (3) .
AutaCLIP
Register
SMS Route
From Header User Part Caller's Numbes hd
a8 Extension & Call Group
From Header Display Name Caller's Number v
£ Advanced Service
From Hzader Host Lecal Address v
@ PEX Global Settings
Heartbeat
@ Address Book
AutoCLIP Profil -
[ COR & Recording = rete - e
& Tyem DMIS
E Msintznance » Local Ringtane Policy -

© Service Integrations > SIF Profile @ 1-< GEQ_Default > v



SIP Trunk to MTG DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

. 88 status Edit Route
e Route Setting i
SIP Trunk | Condition

1.Click Trunk & Route->Route
E1,T1 ® L select Al O select All

2. Select call source/SIP extension

[ SIP Trunk /1M

Manipulation [ SIP Trunk / 22568860

3. Select call Destination/MTG =] @

Backup25098032
Emergency Number O SIP Trunk /22
L) SIP Trunk ( MITG
Route PIN List
Blocked /Allowed Humber Malching off »
Route  RouteGrowp  Classification Tag Numbers
AutoCLIP Caller Number Prefix
Fiter By Tag “ n SMS Route Called Number Prefix
W& Extension & Call Group » Time Profile Any v
[ Advancad Service >
u out Local B, off Any Ay of Off /MT6 Nt Config More Edit Delete  MoveDown .
: i ’ @ PBX Global Settings » | Action
i) in NG off Any Any Oof OfFf Local Extension Nt Config More Edit Delete Movellp MoveDown
[ Addrasz Book >
Callback
[E] CDR & Recording >
Distinctive Ringtone(Alert-Info) lone v
B System >
Manipulation Off "
3 Maintenance >

.
) S T/ b



SIP Trunk to IAD/FXO DINSTAR

Main Scenarios ()

The operator uses an analog telephone line
connected to the IAD-FXO port

FXO

IAD

UC and IAD use SIP protocol, and the two
networks can communicate with each SIp

other
3l UC/IPPBX

SIP extension uses FXO line for outgoing
calls

Extension



SIP Trunk to IAD/FXO
SIP Trunk Setting

Route Setting

DINSTAR

1. Click Extension & Call Group->SIP
Extension

Of Status

B Trunk & Route b

& Extension & Call Group v
2. Create a new SIP extension, configure (=
the extension number and password N

Phones

Ring Group

3. Select network port

Intercom/Paging Group

B Advenced Service ]
@ PBX Global Settings y
[ Address Book ]
[l CDR & Recording

& System »
[E Maintenance ]
® Service Integrations >

Edit SIP Extension

SIP Extension

| Basic Settings

Status

Index

User Info

SIF Phone

Display Name
@ Extension
[SIP Password

Japp Password

Classification Tag

DID

Qutbound CID

@ SIP Profile

®



SIP Trunk to IAD/FXO DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

SIP Trunk Setting e e

B Trunk & Route

> W DN

Index 7
. =10
Click Trunk & Route->SIP Trunk
FXO
Address @ 7227.10.9
H H EBm
Fill in the IP and port of IAD/FXO
Mumber Matching
Qutbound Proxy
Select Protocol Moripdsin
Porl
Route
Select network port S——— [owe ]® .
PIN List Register
i\:::nk;i}\\\owed From Header User Part Caller's Number h
AutoCLIP From Header Display Name Caller's Numbel v
SWiS Route From Header Host Local Address .
4% Extension & Call Group > Heartbeat
[ Advanced Servics >
AutoCLIP Profile Off v
@ PEX Global Settings s
DNIS
[ Addressz Book »
Local Ringtone Policy Off -
CDR & Recording »

SIP Profile @ -< GEO0_Default - e

@ System »



SIP Trunk to IAD/FXO

SIP Extension Setting

e Route Setting

1.Click Trunk & Route->Route
2. Select call source/SIP extension

3. Select call Destination/FXO

Route

Route Route Group Classification Tag

Fitter By Tag

7 out Local Extension off Ay Any 0f Oft /X0

m in PO off Any By off Off f Local Extension

SIP Trunk Setting

E1/T1 Userboard Upgrade Required !

Not Canfig

Nt Config

Route Setting

98 Status
B Trunk & Route
SIP Trunk
FXO
E1/M
MNumber Matching
Manipulation
0
Emergency Number

PIN List

Blocked/Allowed
Numbers

AutaCLIP

SMS Route
08 Extension & Call Group
B Advanced Service
@ 98X Global Settings
[ Address Book
CDR & Recording

E Sustem

Edit Route

=10

Humber Malching

Galler Number Prefix

Called Mumber Prefix

Time Profile

Action

Callback

Distinctive RingtoneiAlert-Info)

Manipulation

=] @

U selectal

[ &ny

[ SIP Trunk / IMS

) SIP Trunk / 22568860
L) SIP Trunk /
Backup25098032

O SIP Trunk /22

L) SIP Trunk / MTG

O select All

O Local Extension

DINSTAR

SIP Trunk / FXOQ




Number Matching

e Main Scenarios

Users can set a prefix for calling numbers or
called numbers.

When the prefix of a calling number or a called
number matches the set prefix, the call will be
passed to choose a route

DINSTAR
Called prefix :6 Qalled prefix :7
Called length :7 Called length :7
__——————————————--——-———-__-: :— ——————————————————————————
I 1
= | =
| ! l
| | | |
I 1 |
| : |
i 1
| : |
1
IP Phone IP Phone : . IP Phone IP Phone |
L} i

SALES RING GROUP

TECH RING GROUP



Number Matching

o Configure Number Matching -~ e

1.Click Trunk &Route->Number

Matching -
2. Custom name e
3. Configure number prefix and length e
& cromon ot | catled mumber
o e "o
ength
f sales ;
. TECH :

b

A

DINSTAR

Edit
Delete
Edit

Delete



Number Matching

o Configure Route

1.Click Trunk &Route->Route

2. Custom name

3. Select call source: SIP Trunk /FXO

4, Select number matching: SALES

5. Select destination : Ring Group/SALES

6. Configure tech using the same method

M Trunk & Route ~

SIP Trunk

FXO

E1/T1

Number Matching

Manipulation

= o

i3]

@

=
E

Emergency Number

PIN List

Blacked/Allowed

umbers
AutoCLIP
SMS Route
Extension & Call Group >
Advanced Servics >
PEX Global Settings >
Address Book >
COR & Recording >
System >
Maintenance >
Route
Route Route Group
297 SALES
298 TECH

= o

|  Condition

2o

Number Maiching @

Time Profile

| Action

Callback
Distinctive Ringlone(Alert-Info)

Manipulation

] ©

FXO 1-< SALES > Any Any

FXO 2-< TECH > Any Any

Num Match Caller Prefi Called Prefix

off

off

L selectal

O any
O Local Extension

[ E1T1 Trunk / Slat 3

) FXO Trunk / Slot 0 /
Port 0

U SIP Extension [ 72139 /

72139

Ring Group / SALES

U Select All

) SIP Trunk / FXO

Off / Ring Group / SALES

Off / Ring Group / TECH

Not Config

Not Config

DINSTAR

More Edit Delete MoveDown

More Edit Delete MoveUp

MoveDown



Manipulation

e Main Scenarios

The called number or caller number will be
changed during calling process when the
called number or the caller number matches

the preset rules.

DINSTAR



Manipulation

e Configure Manipulation
1.Click Trunk & Route->Manipulation
2. Custom name

3.Select caller manipulation mode and
Configure to convert the caller from 1000
to 10086

0§ Status
B Trunk & Route
SIP Trunk
FX0
E1/T1
Number Matching

(] )

Route

Emergency Number

PIN List

Edit Manipulation

Index

@ Name

Change of calling number

DINSTAR

Caller Manipulation Mode

Number Matching

Delete Prefix Count

Advance

Add Prefix

Replace by

@

Called Manipulation Mode



Manipulation

o Configure Route

1.Click Trunk &Route->Route

2. Custom name

3. Select call source: Local Extension
4. Select Manipulation

5. Select destination : SIP Trunk/MTG

6. After making a call, users can check on
the CDRs if the change was successful

SIP Trunk
FxO
E1/T1
Mumber Matching
Manipulation
®
Emergency Number
PP List
Blocked/Allowed Mumbers
ButoCLIP
SMS Route
4 Extension & Call Group
B Advanced Service
@ PBX Glcbal Settings

@ Address Book

BB Syt
2 Ma
- 9
CDRs List
1 1000-> 10086
Index Caller Source
1000
1 SIPE
=100

Number Matching

Caller Number Prefix

Caled Number Prefic

SIP Extension/1000

SIP Trunk/MTG

SIP Trunk/MTG

100

Select All

Any

SIP Tirunk § MTG

SIP Extension / 1000 /

0

P —

2025-03-20 02:03:18

DINSTAR

Select All

Local Extension

2025-03-20 02:03:38

HHHHHHHHHHH

00:00:00

Caller Cancel



Contents DINSTAR

1 Advanced Features

2 Call Configuration

a New Features



New Features
03

1. Dinlink
2. PMS
3. Attendant Console

4. Nat Public Proxy Server
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What is Dinlink DINSTAR

® Dinlink English v

Dinlink APP is a softphone that can be used together with

IPPBX Hello &
Welcome to DinLink

[ ] Main fu nction Extension Number

Make and receive phone calls:

PPBX Account Password

Address book

Advanced Settings

recording

voice messaging

(O |have read and agree to the User Agreement and

Privacy Policy



How To Configure Dinlink

Dage setting

1.Type username and password
default is admin/admin@123#

2.Click Login

SIP Extension
setting

Dinlink
configuration

DINSTAR

registration
status

IPPBX




How To Configure Dinlink
page setting

1.Click PBX Global Setting

2. Click SIP Stack

3. Setting

4. Choose interface and
then Edit

DINSTAR

SIP Extension Dinlink registration
setting configuration status
A
8o Status SIP Stack
B Trunk &Route > Status Setting @
@ Extension & Call Group >
El Advanced Service >
@ Listening Session Codec Incodec Outcodec
i |PBX Global Settings v Index  Name IPv4/IPv6 Interface DTMF
Port Timeout Priority Profile Profile
0
1 GEO_De-- | GEO 5060 RFC2833 off Remote 1-< defaul - 1-<defaul-
Cod
odee Delete
FXS/FXO More
2 GE1_De | GEO 5061 RFC2833 Off Remote 1-<defaul-- 1-<defaul- Edit
Voice Delete

Feature Code



How To Configure Dinlink

login uc web SIP Stack
page setting
5. NAT: select Public Proxy, input the
server ip, port and select protocol as

shown figure

6. Enable WebRTC

Edit SIP Profile

PRACK
WebRTC [ @)
WebRTC Listening Port 7443

Session Timer

g3

SIP Extension
setting

Status
Trunk & Route >
Extension & Call Group >

Advanced Service >

% PBX Global Settings v

SIP Stack

Codec

FXS/FXO

Voice

Feature Code

Address Book >
CDR & Recording >
System >

[ J

DINSTAR

Dinlink registration
configuration status
Edit SIP Profile
Basic Settings
Index 1
SIP Stack Name GEO_Default
IP Version Used By SIP IPv4 v
SIP Listening Interface GE0(172.27.10.33) v
@ SIP Listening Port 5060
NAT Public Proxy v
Public Proxy Server Address 4icas WG
Public Proxy Server Port 1060
Proxy Options TCP TLS WebRTC




How To Configure Dinlink

login uc web SIP Stack
page setting

7. Public Proxy alias is
show ‘3a683a’ and State
Is ‘/RUNNING'. It means

Public Proxy works.

Note: each UC has unique

alias

SIP Extension Dinlink
setting configuration
A
98 Status SIP Stack
B Trunk& Route > Status Setting
@& Extension & Call Group b
Index Name Listening Addr
B Advanced Service >
) GEO_Default 172.27.10.33:5060
£} PBX Global Settings v
' GEO_Default(W--- 172.27.10.33:7443

SIP Stack

Codec

FXS/FXO

DINSTAR

registration
status

® RUNNING

® RUNNING

A MNalaolelin.

GEOD_Default(Public Proxy/3a683a) p)

47.111.187.106:14058(wss
& RUNNING

2 GE1_Default 172.27.10.33:5061

® RUNNING 0



How To Configure Dinlink DINSTAR

login uc web SIP Stack SIP Extension Dinlink registration
page setting setting configuration status

Click Extension & Call Group->SIP g% staus Edit SIP Extension
ExtenSion B Trunk & Route ? SIP Extension User Info SIP Phone

€3 Extension & Call Group

Create a new SIP extension, configure o

the extension number and password ©
Phones Index
Select network port
Intercom/Paging Group @ I ctension e
Enable the dinlink client and save B twmedsoics .
@ PBX Global Settings y N— .
[ Address Book y
Classification Tag
CDR & Recording >
DID @®
@ System > @
B Meintenance , Qutbound CID

® Service Integrations 5 @ SIP Profile 1< GED_Defaut >

| Extended Service

@l DinLink Client [ @]




How To Configure Dinlink

login uc web SIP Stack
page setting

Choose language

Configure extension number and
password

Select advanced configuration
and configure Public Proxy
information (UC SN or Alias, IP,
Port)

Click login

DINSTAR
SIP Extension registration
setting configuration status
< Advanced Settings
@ Push Method ()
HeIIo g OS Brand @

Welcome to DinLink

1000

[Advanced Settings ] @

12345678

@ | have read and agree to the User Agreement an
Privacy Policy

®

Login Method

Public Proxy

Device SN/Device Alias

DDD1-0830-50" 1-0016

Hostname/IP

471010006

Port

1060




How To Configure Dinlink

login uc web SIP Stack
page setting

IPPBX:SIP EXtenSion_ SIP Extension
Status can check the e
registration status

Filter by Status & Register @ Unregistered

SIP Extension

setting

Dinlink

configuration

Dinlink: click Mine can

-« GEO Default »

=1 1000 1000 1 172.28.20.1:37180 ReisteredWSS-NAT) 132 Dinlink 2.40.1.1t3 Android 12
. .

C h ecC k t h e regl St ra tl on v 2000 2000 1 172288465060 Registered(UDP) e SP-T486 66840.15
St at S C ] 2001 2001 0 Unregistersd
u 4 2002 2002 0 Unregistered
2003 2003 0 Unregistered
2004 2004 0 Unregistered
2005 2005 0 U d
2006 2006 0 Unregistered
2007 2007 0 U d
10 2008 2008 0 U d
1 2009 2009 0 U d

1-< GEQ_Default »
1-< GEQ_Default »
1-< GEQ_Default »
1- GEO Defalt »
1-< GEQ_Default »
1- GEO_Defalt »
1-2 GEO Defalt »
1-< GEO_Defalt »
1-< GEO_Defalt »

1-< GEQ_Default »

(O} 47%]
©80
® 0

®0

® o
®0
® 0
(0N

DINSTAR

registration
status

Dinl.?nk

\

1000
1000

Personal Information

Male >

&



How To Call Dinlink DINSTAR

Initiate a call

1. Dial the number
2. choose video or voice call

2001
2001

invites you to a voice call

Received call:

Choose to connect or disconnect

» Video Call

R, Voice Call

Cancel ° °




What is PMS

e PMS

Property Management System,
Focusing on serving the hotel
industry

e Main function
Room Manage
Check-In

Room Call

Room Service

[ Address Book

R s
House Keeping
Checkin Logs
Room COR
Room Provider
Room Manage
Room
Apariment
Position
() Attendant Console

[ Wakeup Clock

@ Personal Settings

>

v

v

¥

House Keeping

Room NO

h)
Status: VE VacantClean

1-1-1000

Double Room

() 1000
4]
LY

1-1-1007

Double Room

) 1007
é
Ad

1-2-2006

single room

[ 2006

[+]
(=]

Unavailable

UM VacantMaintz..

1-1-1001

Double Room

& 1001
&

e
1-1-1008
Double Reom
] 1008

Q
[=]

A EXN

1-2-2007 Unavailable

single room

A 2007

0
[=]

© Cleaning completed.

Position All

VD VacantDirty

1-1-1002
Double Room

[, 1002
2

LY
1-1-2003
Double Room
(] 2003
é

LY

1-2-2008

single room

[ 2008

]
[=]

Unavailable

Qccupied-Clean
1-1-1003
Double Roem
€] 1003
0
1a

1-2-2001

single room

& 200
&
LY

1-2-2009

single room

Unavailable

[ 2000

0
[=]

Apartment Al

Qccupied-Mal.

1-1-1004
Double Room

[ 104
Q
4a

1-2-2002

single room

B 202

Q
(=]

id ek

DINSTAR

Occupied-Dirty

1-1-1005

Double Room

IF, 1005
*]
La

1-2-2004

single raom

B 2004
Q
o

i

3 Refresh Room Status

Check Out Plan Today

UN- Unavailable

1-1-1006

Double Room

(5, 1005
0
LY

1-2-2005

single room

7, 2005

o
o

Unavailable



DINSTAR

How To Configure PMS

SIP Stack
setting

Hotel Manager
Extension setting

SIP Extension

setting Login PMS

License view

1. Click Maintenance->License % stotus License
B Trunk & Route ¥ Version 1.01.10
2. View Hotel Manager
. . 4@ Extension & Call Group > <N 12
permissions
[E Advanced Service > E1/T1 Port .
PEX Global Setti >
® R EneE S57 Protocol enable
B Address Book b
Valid Period 90 d
CDR & Recording b
Max Concurrency 100
(@ System >
SIP Extensions 1000
B Maintenance w

User Manager

License @

Firmware

Config

Hotel Management

Number Of Hotel Management Operators

Hotel Manager Extension

Attendant Console

= o

1

Not Specified ~ Setting

disable



How To Configure PMS

License view SIP Sfcack
setting

1. Click PBX Global Setting->SIP

Stack

2. Enable WebRTC option

SIP Extension
setting

g Staus SIP Stack

B Trunk & Route y Status Setfing

@ Extension & Call Group ’

3 Advanced Service y
GEO Default
{# PBX Global Settings f
GEO Default(WebRTC)
SIP Stack 2 GET Default
Codec
FXS/FXO

Vnice

Hotel Manager
Extension setting

172.28.99.99:5060

1722809907443

192.168.11.1:3060

RUNNING

RUNNING

RUNNING

Login PMS

0/0

DINSTAR

00



How To Configure PMS DINSTAR

License view SIP S!:ack SIP Extension HotelOManaggr Login PMS
setting setting Extension setting

Batch Mew SIP Extension

1. Click Extension & Call Group->SIP o \
Extension . | s

2. Create Batch new SIP extension,
configure the start extension number
and password

3. Select network port B Admond e ' ®




How To Configure PMS DINSTAR
SIP Stack SIP Extensi Hotel M :
e g Login Pis

License view setting setting

1. Click Maintenance->License B s

B Trunk & Route >
. . Set up the hotel admin extension
2. Click setting Hotel Manager § temionsclo
.
The hotel administrator can access the hotel configuration management interface after logging in the extension to configure
EXte n S i O n @ Advanced Service 5 the management end of the hotel business. If not specified, the hotel business cannot be set. Please select one of the existing
extensions as the hotel Administrator extension.
@ PBX Global Settings >
Hotel Manager Exiension SIP Extension / 1000 / 1000 @
3. Select extension number O Mot ]
CDR & Recording >
@ System >

B Maintenance
User Manager
0
Firmware
Config
Schedule Task

Reboot




How To Configure PMS DINSTAR

SIP Stack SIP Extension Hotel Manager

setting setting Extension setting Login PMS

1. Select Personal Account Login

License view

2. Fillin the hotel manager extension
number and app password | IPPBX

3. Click login




How To Use PMS DINSTAR

[  Address Book Room

e Room manage

House Keeping Position | All Apartment Al
. I h I H Chedkin Logs Position Room NO Apartment Extension Number State Operation
Room: select the location
Room Provider Building A-F1 1003 Double Room 1003 ®  available Edit Delete
. .
information of the hotel room o
o vianage Building A-F1 1005 Double Room 1005 & Available Edit Delete
a n d b i n d th e ro O m eXte n S i o n a n d e Building A-F1 1004 Double Room 1004 = Available Edit Delete
Apartment
M Position Building A-F1 1008 Double Room 1008 ®  Available Edlit Delete
corresponding room number
7} Attendant Console  ~
Building A-F1 1002 Double Room 1002 & Available Edit Delete

Attendlant Console CDR

A pa rt m e n t: C u Sto m iz e ro o m 5 sk Clock . Building A-F2 2004 single reom 2004 o Available Edit Delete

types a n d n u m be r Of O Ccu pa nts Personal Settings ¥ euilding A-F2 2001 single room 2001 ®  Available Edit Delete

Building A-F2 2002 single reom 2002 o Available Edit Delete

Posit i o n : S et b u i I d i ng a n d fI O O r Building A-F2 2007 single room 2007 Unavailable Edit Delete

Building A-F2 2008 single reom 2008 Unavailable Edit Delete

information



How To Use P

e House keeping

Check the cleaning status of the
room, and the cleaned room can
be checked in

e Checkinlogs

Can be viewed after check-out

DINSTAR

[ Address Book

i s ~

House Keeping

Checkin Logs
Room CDR

Room Provider v

Room Manage v
) AttendantConsole  ~

Attendant Console CDR
© Wakeup Clock v

@ Personal Settings v

&l Adaress Book

R pus A

House Keeping

Checkin Logs

Room CDR

Room Provider v

Foom Manage v

House Keeping
Room NO Position  All
Status: VE VacantClean VM VacantMainte... VD Vacant-Dirty Oceupied-Clean
Building A-F1-1... Building A-F1-1... Building A-F1-1... Building A-F1-1...
Double Room Double Room Double Room Double Room
[, 1002 ) 1003 [FL 1004 E, 1005
& & & &
Aa 4 da A8
Building A-F2-2... Building A-F2-2... Unavailable  Building A-F2-2... Unavallable  Building A-F2-2.., Unavailable
single room single room single room single room
) 2004 [ 2005 (5, 2006 &, 2007
) ) 2 &
A
Checkin Logs
Date
NO. Room NO Checkin Time Checkout Time Guest
2503051541-100800 1008 2025/03/0515:4127 2025/03/0515:41:45 Abel

Apartment Al

Qccupied-Mai...
Building A-F1-1...
Double Room
[ 1008
o
[=]
A

Building A-F2-2...

single room

Unavailable

[ 2008

0
=)

Level

Normal

Qccupied-Dirty
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single raom
[ 2001
o

=3

Y

Building A-F2-2...

Unavailable

single room

(7, 2009

[]
=3

Contacts

530553889

& Refresh Room Status

Check Out Plan Today

UN Unavailable

Building A-F2-2...

single room

[ 2002

0o

S

18 =
Operation
Details
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Address Book Room CDR

e Room CDR

House Keeping Date

Chackin Logs

D i S p I ay th e Ca I I h i Sto ry Of th e roo m R BeginTime Name/Room NO. Extension Number Call Direction Destination Duration Call Type

2025-03-05 15:33:17 - /2001 2001 ¥ Outgoing *8858°0"666 00:00:02 Unkown
. Room Provider v
exte n S I O n Room Manage v 2025-03-05 15:30:52 - /2001 2001 @ outgoing 2881 00:00:00 Unkown
7} Attendant Console 2025-02-05 15:50:53 - /2001 2001 % outgoing 888 00:00:00 Unkown
@ wakeup Clock -
2025-03-05 11:25:01 - /2001 2001 Incoming 1000 00:00:04 Internal
@ personal Settings v
2025-03-05 10:47:18 - /2001 2001 @ oOutgoing 1000 00:00:00 Internal

°
[ RO O m P rOVI e r 2025-03-05 10:46:56 - f 2001 2001 Incoming 1000 00:00:10 Internal

Customizable access number, .

Service Logs
service code, and waiter for calling ~ a
corresponding services at room Hoseeging -
exte ns | ons . Time Raom No./SIP Wariter/PIN Service Code Type
Foom COR
20250305 13:53:18 200172001 Lily/686 0 To e Cleaned

Room Provider

Service Code

Water

Senvice Record



What is Attendant Console

Attendant Consale

e Attendant Console

| SIP Extension Status 10

Providing an efficient and convenient s
operating platform for operators 21
e Main function
Call answering and hanging up

72140

Call hold/call moorings/ call forwarding

| Operator Status 1

666606

DND . 72139

Alarm

C | Incoming Calls ©

C | Parklist 0

DINSTAR

(S

72140

72140
2 3
5 6
JKL MNO
8 9
e
0



How To Configure Attendant Console DINSTAR
Call Queue Attendant Check in the
setting Console login queue

1. Click Maintenance->License o s e

2. View Attendant Console @ e

ooooooooooo

permissions 5 corumes

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

License | Number Of Hotel Management Operators

Hotel Manager Extension

Config
eeeeee

eeeeeeeeeeeeeeeeeeeeeee

Remain

Diagnostics

Authorized
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License view Call Queue Attendanto Check in the
setting Console login queue

1.Click Advanced Service->Call Queue - e
- . e ©

. Set queue number and type ®
3.Set Agent Members -

agont embers @ Sﬂ‘m
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License view Call Q.ueue Attendant‘ Checkin the
setting Console login gueue

1. Select Personal Account Login

2. Fillin the Agent Members extension

number and app password UC350 Pro

3 . Cl ic k |Ogi n Manage Account Login l Personal Account Login I @
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- Check in the
gueue

DINSTAR

1. Click Check in The Queue
2. Click ready

3. Click Confirm
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o Call answering and hanging up oo 1o o
72140 ’
.. . e sesies 000020 ai
When receiving a call, users can choose accept
or hangup - -
. | Operator Status 1 Qo ] ]
o Call hold/call moorings/ call
forwarding e e
After answering the phone, users can choose o
| SIP Extension Status = la) | Incoming Calls © =]
call hold, mooring or transfer 710 o ) o
S il -
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Attendant Console -]
e DND
| SIP Extension Status 3 @ | IncomingCalls 0 e}
. . . . ’
After enabling DND, calling the extension will . 000 =
fail -
72140
=
e Alarm
1 22
After setting the alarm task, the extension will 458
. ] . | Operator Status 1 | ParkList © s]
ring at the designated time and play alarm . S8
. ) ;EEteso'. 0
music upon answering E * *
e ¢« o @ o




Why Need Nat Public Proxy Server DINSTAR

o« Main Scenarios - -------------- o |

Data Center : : |

1.UC deployment on enterprise intranet D '

| IPPEX I ' !

2. Outward personnel may need to use a E1 R o~ 2 |

| M B —Crened 1T :

mobile app to access UC through external | i E |

public WIFI or mobile data — | —————————————————— | i

' | DinLink |

e Main function ... T
. . . i ﬁ switch i i switc i
Signal penetration, using frpc and frps for | b e |
forwarding i '

Media penetration, using Stun server to

. &d €3 | |
penetrate through ice - P ! LE

I
i IF Phone IP Phone ;
1
I
I



How To Configure Nat Public Proxy Server DINSTAR

08 Status Edit SIP Profile

1.Click PBX Global Settings->SIP stack

8 Trunk & Route Detect Extension is Online

W@ Extension & Call Group
DTMF Send Type RFC2833

B Advanced Service
RFC2833-PT

2. Edit SIP Profile and enable public proxy @ s e e Clln
©)

Process DTMF as Hold/Unhald

function

Codec

FXS/FXO PRACK
Voice WebRTC «©
3. Set the address and port of the public PRI L o -
E Address Book > Public Proxy ()
proxy Serve r, and SeleCt the proxy CDR & Recording 5 Public Proxy Server Address

O pti O n S @ System > Public Proxy Server Part :

B Maintenance ’ Proxy Options O TCcP 0TS O WebRTC
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