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Foreword DINSTAR

o This course is mainly:
o Introduce Dinstar UC series.
o Guide we how to access the device
o Guide we set network on UC
o Introduce Dinstar UC common application scenario

o Learn common application scenario configurations



Course Objective DINSTAR

HOW To Access The Device

How To SET Network On Device

Through this course

you will be able to

How To Make Calls On UC




Contents DINSTAR

c Chapter One The Way To Access Device

2 Chapter Two The UC Call Configuration Instructions

3 Chapter Three Common Function Configuration



3 Chapter ONE

The Way To Access Device

01

1. Physical Connection
2. PC Settings

3. Access Device GUI
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Physical Connection DINSTAR

e UC120/UC200

Support Router and Bridge network
mode
Default network mode Router

WAN Port DHCP, LAN Port---

192.168.11.1

Default username/password---

admin/admin@123#

Service Port WAN and LAN

Extension 1001 Extension1002 Extension1003



Physical Connection DINSTAR

e UC200Pro/UC350

Support Gigabit Ethernet port

Managemet port GE1--192.168.11.1

DINSTAR uc200prro

PWR 1/FXO 3/FXO 5

Default username/password---
admin/admin@123#

Service Port GEO and GE1

Extension 1001 Extension1002 Extension1003



Physical Connection DINSTAR

e UC350Pro

Support Gigabit Ethernet port

Managemet port GE3--192.168.11.1

Default username/password---
UC350PRO

admin/admin@123#

Service Port GEO to GE3

Extension 1001 Extension1002 Extension1003



PC Settings

e AddIP

Add 192.168.11.xxx/255.255.255.0 to access
the UC

Note:

1. Optional IP range: 192.168.11.2-
192.168.11.254

2. Set the IP address of the PC as shown in the

figure on the right

DINSTAR

0 On the PC, click ‘Network (or Ethernet)

— Properties’. (TCP/IPv4)'.
L i
ﬁg - 'ﬁm?g?iiable This connection uses the following items:
- V! JBl0oS Packet Scheduler A
At O —— [ & Wicrossht Netwerk Adapter Mutiplexor Protocol
3 7TE A Diagnose [w s Microsoft LLDP Protocol Driver
= ti [ .4 Link-Layer Topology Discovery Mapper 1/0 Driver
% Bridge Con i [ & Link-Layer Topology Discovery Responder
Create Shortcut W . intemet Protocol Version 6 (TCP/IPvE)
® Delete [C4B* M intemet Protocol Version 4 (TCP/IPv4) v
< >
% Rename
@ Properties Install... Uninstall Properties

€) Select ‘Use the following IP address’, and then enter an available IP address

@ Double-click ‘Internet Protocol Version 4

'192.168.11.XXX" which is at the same network segment with *192.168.11.1".

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically

(®) Use the following IP address:
1P address: 192,168 . 11 . 20
Subnet mask: 255 . 255 .255. 0

Default gateway: 192,168, 11 . 1




Access Device GUI DINSTAR

e Access Device

Browser input https://192.168.11.1 to DINSTAR

login interface .
Input Username and Password:

admin/admin@123#,

UC350 Pro Management System
) om Usemame
A Dassord
o

3 Login

Click Login to access the device.




Access Device GUI DINSTAR

After logging in, you will see the status interface

DINSTAR Auto Refresh On 0 Administrator : admin ~
OF Status : . )
Device Usage Voice Service Status
&= Trunk & Route > 2% A2% 7%
CPU Usage — Memory Usage — Local Storage Usage — 2“ SIP Extension
0@ Extension & Call Group > 1oose Total T iteres N
Memory: 42.00% 80% o 15
Storage: 7.00% Unregistered
[E] Adwanced Service > 60%
A40% 8 SIP Trunk
i -
& PBX Global Settings > 2 20% Total . 8
o e % — o
E Address Book 08:44:08 08:44:23 08:44:38 08:44:55 08:45:10 08:45:25 08:45:40 08:45:55
=] CDR & Recording >
Service Status Slot Status View
Syst
yetem > - SIP RUNMNING Slot0 Slot1 Slot2 Slot3
IDLE IDLE IDLE IDLE
=  Maintenance > o HA Mot Config
& Service Integrations > prs NMS Not Config
Device Info View License View Unread Event Logs Wiew
Device Mame IPPBX SIP Extension 500 Critical: O Others: 0
Device Model UC350 Pro Max Calls 60
Device SN DD44-0510-0001-0001 E1 Ports Q
Error: 920 —
Firmware VeRs59l .2 2024-04-22 11:21:18 CST HA Unauthorized e Medium: 967
Local Time 2024-11-29 08:46:01 Expires Permanent
Uptime S1d1h44 m49s Remain Permanent
= Others = Medium = Error = Critical
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1 Chapter One The Way To Access Device

a Chapter Two The UC Call Configuration Instructions
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Chapter Two
UC Call Configuration Instructions 02

1. Local extension call
2. SIP Trunk Call Configuration
3. FXO Trunk Call Configuration

4. E1 Trunk Call Configuration

DINSTAR
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Local extension call

1.Click System->Network
2.Select the network port you
want to connect to, and click
“Edit” to set the IP address.

Tip:

After setting IP address, you
need to save the application and

reboot to take effect.

IP Address Setting SIP Stack Setting

B8 Status
B Trunk & Route
% Extension & Call Group
[ Advanced Serviee
@ PEX Global Settings
@ Address Book
El CDR & Recording
8 Syitern
Time

Netwark ®

Fall2ban

Storage

Event Motification

Email

2 Maintenarce

SIP Extension
Setting

Network

¥ Setting

| GEO

View Permissions

VLAN Sub Interface Static Route Hosts DDME

Mot Connect

Static

0.00.0

fB:alt3d:33:83:51
1.21 KB (12 Pits.) / 0 Bytes (0 Pits)
10,53 GB (100573288 Pkts.) / 180000 B (2 Pkts.)

Enabled

Static

192.168.168.10
255.255.255.0
192.168.168.1

Service & Port

Mot Connect

Static

Mot Config

Static

DINSTAR

Firewall

QIR




Local extension call

IP Address Setting SIP Stack Setting SIPSE:ttteirr]lglon

1.Click PBX Global Settings->SIP

Stack->setting

2.Select “Edit” to set the listening

port
Tip:

Default listening port 5060,

modify as needed

% sets SIP Stack
B Trunk & Reute 14 Status
@ Extension & Call Group H @
@ Advanced Service )
ndex Name IPvd/IPve  Interface

£ PBX Global Settings

SIP Stack 1 GED Default Pvd GED

Codec

View Permissions

Listening Port DIMF Session Timeout Codec Priority

5060 RFC2833 0ff Remote

DINSTAR

ncodec Profile Qutcodec Profile @
More
1-< default » 1-< default »

Delete



Local extension call DINSTAR

IP Address Setting SIP Stack Setting SIPSEexttteirr:lon View Permissions

. ° Batch Mew SIP Extension
1.Click Extension & Call Group- ) e
>SIP Extension % onerion S
. [reme ]@ ©

2.Create Batch new SIP extension, — l
configure the start extension Ererson Gt
number and password S "

2 Advenoed Sarace 1- o @
3.Select network port o PP

. P Pasvo
— App Pasreord Po
= A Pawor
2w T | @




Local extension call DINSTAR

IP Address Setting SIP Stack Setting SIPSEe><£ctei2;|on

85 Status Voice

1.Click PBX Global Setting->Voice

8 Trunk & Route > Setting File List Voice Record

Voice Language Engiish 5
2. Check If the Iocal eXtenSIOn CaII & Extension & Call Group >

Waiting Music Default Tone >
[l Advance d Service b
configuration is enabled | .
# PBX Global Settings v
. . SIP Stack Busy Tone off N
Tip:
Codec Offline Tone Off “

Local extension call Permission is FXS/FXO Gl Waitng Tone .
enabled by default ® Number Invalid Tone o .

Feature Code Reject Tone

off N

& Address Book > NotAuth Tone off
e v
CDR & Recordi >
El ecording Recording Prompt Tone off N
@ System ?
[E Maintenance be | Route
® Service Integrations >
Area Call Auth

ocal extension call [ @] @




IP Phone registration configuration DINSTAR

1 . Cl ic k Acco u n t- Ba S i c DINSTAR Status Account Network Phone PhoneBook Upgrade Security Default password is in use. Please change! LogOut ©
2. Configure the account and =0 .
asic elp

Status Registered

password to match the SIP - e
1B Advanced Actve Enabled M coun
exte nSiO n n u m be r a n d paSSWO rd Of @:mtg Display Label : (Silhijs[e diffterent account and fill in the registration name a
@ Display Name -

U C IR Sip server address provided by 1P

Username

Passvord snannne You can click here to get more guides.
3. Configure the IP and port of UC to s s Varig:

@ | Server IP 172.27.10.14 PD | Field Description:

be consistent with the UC SIP stack Regetatin s [ (300655359

SIP Server 2 b -
configuration = ®

Server IP

=
1=
=
=

Registration Expires (30~655355)

4. View registration results after

submission



FXS registration configuration

1.Click SIP Server

2. Configure the IP and port of UC to
be consistent with the UC SIP stack

configuration
3. Click Port

4.Configure the account and
password to match the SIP
extension number and password of
UcC

+ Status & Statistics
+ Quick Setup Wizard
+ Network

« SIP Server

+ IP Profile

+ Tel Profile

+ Port

+ Advanced

+ Call & Routing

+ Manipulation

+ Management

+ Security

+ Tools

+ Status & Statistics
+ Quick Setup Wizard
+ Network

+ SIP Server

+ IP Profile

+ Tel Profile

+ Port

+ Advanced

+ Call & Routing

+ Manipulation

+ Management
+ Security
+ Tools.

DINSTAR

IP Protocol for SIP Stack

SIP Server

®| SIP Server

Heartbeat

Primary Outbound Proxy

[1Pva ]
[1722710.14 |
SIP Server Port (Default: 5060) [5080 |
Registration Expires (Default: 300) [300 |s
O Enable
Primary Outbound Proxy Address [ |
Primary Outhound Proxy Port [5080 |
Secondary Qutbound Proxy
Secendary Outbound Proxy Address [ |
Secondary Outbound Proxy Port [5080 |

Port Modify

DND{Do Not Disturb)

Port [0 |

Disable Port O

Regisiration Enable

IP Profile [0 <detautt= v

Tel Profile [0 =default= v]

Display Name [600s |

SIP User ID [6005 |
G) Authenticate D [6005 |

Authenticate Password e |

Offnook Auto-Dial [ |

Auto-Dial Delay Time [0 B
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SIP Trunk Call Configuration DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

Click Extension & Call Group->SIP
Extension

g3 Status Edit SIP Extension

8 Trunk & Route > SIP Extension User Info SIP Phone

& Extension & Call Group v
Create a new SIP extension, configure (oo ] | sasc setngs
the extension number and password s

Status O
Select network port Prens ”
Ring Graup Display Name

Intercom/Paging Group @ I tension

B Advanced Service

©

@ PBX Global Settings

Japp Password 1234557 ®
[ Address Book

Cl ftion Tag
[l CDR & Recording

DID @
& System » -

Qutbound CID

ntenanc H
® Service Intagrations > @ SIF Frofie




SIP Trunk Call Configuration DINSTAR

SIP Extension Setting SIP Trunk Setting Route Setting

. Click Trunk & Route->SIP Trunk

: New SIP Trunk

. Custom trunk name E=lo ©
QL= ]
. Fillin the IP and port of the S—
operator, select the protocol
. Select network port

AL From Header User Part

From Header Host

Heareat

AuleCLIP Prole




SIP Trunk Call Configuration

SIP Extension Setting SIP Trunk Setting Route Setting

1.Click Trunk & Route->Route
2. Custom route name
3. Select call source/SIP extension

4. Select call Destination/SIP Trunk

New Rout:
SSSSSSSS Froriy
- =10
3l
hhhhhhhhhhhhhh | Condition
=10 ®
PIN List
Blocked/Allowed
AuteCLIP
sM5
@ Easnsi
@ Advarced Seni
[ B Sett
@ Address Back
== B oRae

Maripulstion
Password Type

DINSTAR




Common Application 3 DINSTAR

LAN




FXO Trunk Call Configuration DINSTAR

SIP Extension Setting FXO Trunk Setting Route Setting

Click Extension & Call Group->SIP
Extension

g3 Status Edit SIP Extension

8 Trunk & Route > SIP Extension User Info SIP Phone

& Extension & Call Group v
Create a new SIP extension, configure | el setings
the extension number and password - ©

Status ()
Phones Index
Select network port
Ring Group Display Name

Intercom/Paging Group @ I tension

B Advanced Service

©

@ PBX Global Settings

Japp Password 1234557 ®
[ Address Book

Cl ftion Tag
[l CDR & Recording

DID @
& System » -

Qutbound CID

ntenanc H
® Service Intagrations > @ SIF Frofie




FXO Trunk Call Configuration DINSTAR

SIP Extension Setting FXO Trunk Setting Route Setting

Click Trunk & Route->FXO Trunk New FYO Trunk

B Trunk & Rout

SIP Trunk | Basic Settings

Select the slot and port where the FXO
slot is located =10

E1/M

Nurnber Matching . @
Fill in the number and autodial
n u m b e r o Number

Emaréency o Autodial Number @

Blocked,/Allowed
Numbers | Advanced Settings

AutoCLIP

oooooooooooooo
SMS Route

Voice Output Mode



FXO Trunk Call Configuration

SIP Extension Setting

1.Click Trunk & Route->Route
2. Custom route name
3. Select call source/SIP extension

4. Select call Destination/FXO Trunk

FXO Trunk Setting

5 Sttus Route
B Trunk & Route v Route RoutsGroup  Classification Tag
SIP Truk
iiter By
FXO
BT
1 out off Ay
Number Matching
off Ay
Manipulation a7 zhuce VR Loc off Any
7 R VR of Any
Route . ?
RO N 2 o A

Route Setting

DINSTAR

08 Status
B Trunk & Route
SIP Trunk
(3.40)
E1/T1
Mumber Matching
Manipulstion
®
Emergency Number
PIM List
Blocked/Allowed Mumbers
AutoCLIP
SMS Route
% Exctension & Call Group
B Advanced Service
@ PEX Globsl S=tings
[ Address Bocic
[ CDR & Recording
@ System
[ Msintensnce

® Service Integrations

Edit Route

Eriariyy

=0

Classification Tag

Condition

Source @

Number Matching
Caller Number Prafix
Called Number Prefix

Time Profile

Action
Callback

Distinctive Ringtona{AlertInfo)

Manipulation

=®

O SelectAll
O Any [u]
O SIF Trunk/

+50225008032

O SIF Trunk / 22668280

O SIF Trunk/

Backup25083032

[ SIP Trunk / 22

SelectAll

Local Extension

FXO Trunk / Slot 0/ Port D




Common Application 4 DINSTAR

()
A

PRI/SS7




E1 Trunk Call Configuration DINSTAR

SIP Extension PRI Configuration SS7 Configuration )
(optional) (optional) Route Setting

Click Extension & Call Group->SIP
Extension

Create a new SIP extension, configure
the extension number and password

P Status O
S | k Phones ndex
p Ring Group Display Name
Intercom/Paging Group ® I tension
B Advanced Service SIP Passwod o
@ PBEX Global Settings
Ppp F d ®
[ Address Book
Cl ftion Tag
[l CDR & Recording
DD P
@ System ®

Qutbound CID

[enance >
® Service Intagrations > @ SIF Frofie




E1 Trunk Call Configuration

SIP Extension PRI Configuration
Setting optional

B Trunk & Route

1.Click Trunk & Route->E1/T1

2. Custom name, select slot, type is
PRI

3.Select switch side

SIP Trunk

FXO

E1/T1 ®

Number Matching

Manipulation

Route

Emergency Number

PIN List

Blocked/Allowed Numbers

AutoCLIP

SMS Route

Index

Mame

Type

| PRI Trunk

Port

Protocol

Slat @

Switch Side

SS7 Configuration
(optional)

®

Alerting Indication

@ Extension & Call Group >

[ Advance d Service

|  Others
>

Route Setting

DINSTAR



E1 Trunk Call Configuration
optiona

SIP Extension
Setting

PRI Configuration
(optional)

1.Click Trunk & Route->E1/T1

2. Custom name, select slot, type is SS7
3. Configure SS7 trunk

4. Configure ss7 MTP link

5. Configure CIC

Tip:

OPC. DPC. MTP link, CIC related

parameter configuration is consistent with

the operator

B Trunk & Route
SIP Trunk
FXO

®
Number Matching
Manipulation
Route
Emergency Number
PIM List
Blocked/Allowed Mumbers
AutoCLIP

£MS Route

@ PBX Global Settings
B Address Book
CDR & Recording
@ System

E Maintenance

Type

SSSSSSSSS

Metwork Indicator

| SS7 MTP Link

E1/T1 Mo

Channel No
Start CIC No @

Route Setting

SUP

3-8-8

DINSTAR



E1 Trunk Call Configuration DINSTAR

PRI Conflguratlon SS7 Conflguratlon SIP Trunk Setting
(optional) (optional)

-] Edit Route
1.Click Trunk & Route->Route B © -
2. Select call source/SIP extension -
3. Select call Destination/ E1/T1 Trunk '
o =@
4. Configure incoming routing using the same method

Passward Type



Contents DINSTAR

1 Chapter One The Way To Access Device

2 Chapter Two The UC Call Configuration Instructions

e Chapter Three Common Function Configuration



Chapter Three

Common Function Configuration 03

1. VLAN

2. Call Queue
3. Paging

4. IVR

5. Recording

DINSTAR



VLAN DINSTAR

e VLAN Scenario

[ China Unicom} [ China Telecom J




VLAN

e Add VLAN Configuration

1.Click System->Network
2.Select VLAN Sub Interface

3.Click new

0% Status

B Trunk & Route

@ Extension & Call Group

[ Advanced Serviee

@ PBX Global Settings

[F] Address Book

[5) COR & Recording

@ Spstem
Time

0

Fail2ban

Storage

Network

Sefing  |VLANSublnterface | StaticRoute  Hosts  DONS  Serviee&Port  Firewall

Name

GED.100

GE.102

0

1500

1500

5211519157

10101010

155.55.255.252

2552352350

DINSTAR

0=

[Pv4 Gateway 1Pv4 DN
52.115.191.58 Ba88/4444 More Edit Delete
1010104 88804444 More Edit Delete



VLAN

e bonding VLAN

1.Click PBX Global Settings ->SIP Stack

2. Add the specific SIP Profile for each
VLAN

08 Status
B Trunk & Route
@ Extension & Call Group
[ Advanced Service
£ PAX Global Settings
0
Codec
FXS/FX0
Voice
Feature Code

[ Address Book

¥

SIP Stack

Status  Setting

Index Name Listering Addr
1 cashi GEQ:5061

2 GEO-5060 GEQ:5060

3 1 GE0:3066

4 GED ChinaTelecom GEQ.100:3060

@ 5 GEO_ChinaUnicom GED.102:3060

[ public GE1:5060

State

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Current Call

Call InfF/T)

00

00

00

00

00

00

DINSTAR

Call Out(FIT;

00

00

00

00

00

00



VLAN DINSTAR

e bonding VLAN

0§ Sehs SIP Trunk

B Tunk & Route v Status  Sefting

SIPTrunk @

2 . Ad d th e Tru n k’ Sl P P rofi | e Ch Oose th e 50 Index Name Address Transport Register Heartheat Status Call Inff/T Call Qut(F/T, Profile

1.Click Trunk & Route ->SIP Trunk

1 o BB88E172.27.10.345060 Uop On Off & RAILWAIT o 00 2-¢GE0-3080»
added Profile 7

K Trunk ChinaTelecom S2.115.191.1:5060 Uop Off Off ® NOREG/UP o 00 £-¢6f) ChinaTdecom

Number Maiching ] Tk Chinliicen 10101085060 e of of o NOREGAP )] i 5-¢6) Chinalicoms
L 4 to.uc BR17227.10145080 op On Off ® REGED/UP 0 U2 2-¢GE-3080+

Manipulation -

j MTG2000 1722710153060 op Off 5 @ NOREG/DOWN o 00 2-¢GE-3080+
Route

b test BB88@172.27.10.345060 Uop On 0o & RAIL WAIT o 00 2-¢GE0-3080»
EmergencyNumber 1 3 172.19211.141:5082 op Off O ® NOREGIUP o n 2-¢GH-3080+

8 MTGE200 172271031:5060 op Off O ® NOREGIUP o 00 2-¢GH-3080+
PIN List

Blocked/Allowed Numbers



Call Queue

e Main Scenarios

Limited number of customer service
representatives

Seasonal and specific marketing activities bring
about peak call periods

e Main function

When a customer calls into the queue, the call will
be intelligently assigned to an extension. If all
extensions are busy, the call will be queued and

wait

DINSTAR




Call Queue

e Configure Call Queue

1.Click Advanced Service->Call
Queue

2. Configure queue number, select
type

3. Select call allocation policy

4, Select agent members

03 Staus
B8 Trunk & Routa >
4 Extension & Call Group >

B Advanced Service

VR
®

Conference

Voicemail

Spead Disl

Dilplan

Follow Me

SCA

Alarm Clock
@ PEXGlobal Szttings >
[ Address Bock >
[J CDR & Recording >
@ System N
B Msimznanca N

® Service Imegrations >

Edit Call Queue

Ingex

Queue Name

‘Queus Number

Type

|  Queue Settings

Call Allocation Policy @

Wenu Tane

Witing Music

Enable Pasiion Announcement
Waximum Quaus Time(D,300)
Queue Timeout Palicy

Max Quegs Length

Quantity Overlimit Falicy

| Agent Settings

Agent Members @

Hangup

Hangup

SelctAl

SIP Extension / 72144/

72144

SIP Extension / 72146

72145
SIP Extension / 72147/
T2147

EIP Extension / 72148/

2139

2140

2141

Select All

SIF Extznsion / 72130/
SIP Extension / 72140/
SIF Extension | 72141/
SIP Extension | 72142/

DINSTA



Call Queue

o Parameters-Type

Common queue: corresponding to the
current call queue function, suitable for
scenarios where the phone serves as the
agent terminal

Attendant console queue: used to support
call center business. To use a web call center,
this type of call queue must be created first

Edit Call Queve

Index

Queuz Name

(Queue Number

| Cueus Settings

Common Queus

DINSTAR




Call Queue DINSTAR

; . Edit Call Q

o Parameter-call allocation policy R
Index .

Simultaneous: The agents ring together.

Queuz Name

Linear: When there is no incoming call, a new user calls in,

Queue Number

each time it will ring sequentially from the first agent.
Random: one is randomly selected for ringing.

Memory round robin: When there is no incoming call, a
| Qusue Settings

new user calls in, and the ringing starts from the next agent

who hangs up last before. Calloeon oy

Simultaneous
Least recent: namely the time from the end of the e e

agent's last call to the present, ringing in the order from

Waiting Musiz

longest to shortest time.
Enahlz Position Announcement

Fewest calls: The ringing starts from the least to the most
according to the times of calls.



Paging

e Main Scenarios

In hospitals, it can be used for emergency calls and cross

departmental information synchronization

At school, it can be used for opening ceremonies and daily
notifications

In shopping malls, used for promotional activities and safety
management

e Main function

Implement one to many communication

DINSTAR




Paging

o Configure Paging

1.Click Extension & Call
Group>Intercom/Paging Group

2. Configure name and number
3. Select Strategy

4. Select members

2

2

Status

Trunk & Route

¢ Extension & Call Group

SIP Extension

FXS

Phones

Ring Group

Intercom/Paging Group ®

g

Advanced Service

PBX Global Settings

Address Book

CDR & Recording

System

IMaintenance

Service Integrations

>

Edit Paging Group

Index

Name

Intercom/Paging Group Number

®
Members Select @

Specifies Caller Number
Verify PIN Code
Media Play

Timing Trigger

[ Select All

[J SIP Extension/ 72141/

2141

) SIP Extension/ 72143 /

72143

O SIP Extension / 72144/

72144

[J SIP Extension/ 72145/

DINSTAR

L SelectAll
Target list 0/3

[ SIP Extension / 72139/
72139

[ SIP Extension/ 72140 /
72140

O SIP Extension / 72142 /

72142



Paging

o Parameters-Strategy

1-way Paging: members of the paging group

only can listen to the voice of presenter and

cannot answer the call

2-way Intercom: members of the paging
group can have conversation with the
presenter, but members cannot talk to each
other

Edit Paging Group

Inde
Name

Intercom/Paging Group Number

Siratagy

Members Select

DINSTAR

T JETECTAT



IVR

e Main function

Auto answer: The system automatically answers the call
and provides a voice menu.

User interaction: The user selects menu options by voice
or by pressing buttons.

Information query: Provide account balance, order status
and other information.

Call forwarding: Transfers the call to the corresponding

department or personnel as selected by the user.

DINSTAR

I[P Phone

IF Phone

SALES RING GROUP

i
I
| = |
! :
i | | !
! i
| |
| I I
[} i
| |
l

IP Phone IP Phone '
i
I i

TECH RING GROUP



IVR

e IVR Configuration

Ring group setting Upload IVR file

1.Click Extension & Call Group->Ring
Group

2. Set ring group name

3. Select the extension numbers of the
ringing group members

4. Select Strategy : Sequence (Ascending),
Sequence (Cyclic Ascending),
Simultaneous and Random

5. Create other ringing groups using the
same method

IVR Menu Hints setting

0F Status

B Trunk & Route

¢ Extension & Call Group
SIP Extension
FXS
Phanes

0

Intercom/Paging Group

@ Advanced Service

@ PBX Global Settings

E Address Book

CDR & Recording

@& System

Edit Ring Group

Inde:

X
o
Members Select @

(= ]®

Ring Group Number
DID
Ring Time(5s~200s)

When no answer transfer to

L Select All

LI SIP Extension / 72140 /

72140

[ SIP Extension / 72142 /

2142

[J SIP Extension / 72143/

72143

(] SIP Extension / 72144/

Hangup

DINSTAR

IVR Menu setting

L) Selectall

LJ SIP Extension/ 72139/
72139
[ SIP Extension / 72141/
2141



IVR

e IVR Configuration

Ring Group Setting Upload IVR file IVR Menu Hints setting

1.Click PBX Global Settings->Voice

2. Select the upload file type, set the

name and description

3.Choose the prepared voice file
and click the upload

Note: the format of the wav audio
file uploaded must be : monaural,

8000hz, 16bit, and size of no more

than 3M

O Status Vo‘ce

B Tunk&Route ’ Setting  Filelist  Voice Record

@ Extension & Call Group

[ Advanced Senice y

i PBX Global Settings

DINSTAR

IVR Menu setting

Default watting/hold music, willplay repleatly Local b

Default IVR welcome audio Local b

SIP Stack

menu

The format of wav audio flls should be monaural, 3000hz, 16bit, and a size of no more than JMB
Codec

FXS/FXO

Voice @

...........

@
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e IVR Configuration

Ring Group Setting Upload IVR file IVR Menu Hints setting IVR Menu setting

. . & Status EditIVR
1.Click Advanced Service->IVR |
B Trunk & Route p
2. Customize the name Of the IVR @ Extension & Call Group > | Basic Setings
. B Advanced Service v alls
3. Set greeting tone and menu tone: When a S . ©
VR naex
call comes to the IVR, play the greeting tone 0 "’
Call Queue Neme
first and then the menu tone » =10
4.Set Repeat Loops: it is 3 in default. the call Ve | e
will be hung up after the IVR has been e o | o
repeated for three times during timeout o o )
Follow Me
: . : @
5.Set Repeat Policy : It can be configured with " 5
Repeat Palicy

"Greeting Tone + Menu Tone" or "Menu Tone" Nam Cock
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e IVR Configuration

Ring Group Setting Upload IVR file IVR Menu Hints setting IVR Menu setting

1. Set DTMF; select the number of the |
Menu

destination @ @ @

2.Set Tone: The tone that is played DTMF Tone Destination
before the callee rings, Default is off 1 v |of v Ring Group v Ring Group/ SALES ®

. . v JOff ¥ Ring Group ¥ Ring Group/ TECH ®
3.Select Destination and the ! [Z0g G g 9 @

corresponding ringing group



Recording

e View & Set Recording Rules

Recording Mode: local recording or

streaming recording

local recording : Select the storage
location for the recording, which can be
either local or Udisk

streaming recording: Configure the
recording server address, and the
recording will be uploaded to the

server

Edit& New: can adjust parameters
such as strategy, recording direction,
recording object, time, etc

0 Status

B Trunk & Route

@ Extension & Call Group

B Advanced Service

@ PBX Global Settings

[ Address Book

CDR & Recording

Current Call

CDRs

® Service Integrations

>

CDRs

Recording Mode

Master Storage Location

Slave Storage Location

2 manu

auto_re

cord

al record

Auto Recording After Answer

Manual Recording After Answer

Local Recording
ToCdr v

Inbound & Qutbound

Inbound & Qutbound

Off

Off

DINSTAR

Off-/-/-

Off-/-/-



Recording

e Recording configuration

SIP extension/FXS extension: After
enabling recording, extension calls will
be recorded according to the selected

recording rules

Routing: After activation, calls that
match the routing are recorded
according to the selected rules

Phones

Extension Group

Ring Group

Intercom,/Paging Group

£ Advanced Service

@ PBX Global Settings

@ Address Book

E COR & Recording

B System

E Maintenance

Emergency Number

PIN List

Blocked/Allowed Numbers

AuteCLIP

SMS Route

a8 Extension & Call Group

B Advenced Service

@ PBX Global Settings

(E Address Book

Edit SIP Extension

SIP Extension User Info

Call Forward Unconditional
Call Forward Unregister
Call Forward Busy

Call Forward Na Reply

Call Back When Dest Ext Busy

Allow Baing Monitorad

Monitor Mode

Recording Profile @

MNew Route

N o Mt a9
Caller Mumber Pref
d Mur
Profil
I Actio
liback
Di: nglone(Al
Manlpulatio
Dastinat

SIP Phome

IVR / IVR

DINSTAR
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e Record viewing

g Sas (DR

8 Trnkd Rove ) CORs  Recording

View recording files on the

§ Extension  Call Group )
CDR & Recording->CDR |ty by

£ Advanced Senviee )

i

H Y g Cale Surce
} . Play the recording files.¢ B CORARerdog .
= . . 1 5P Eceesend)) §° B n i) 3 \ ord s
3 Download the recording files.< ‘ CurentCal s
. " o 5 g At flo Ce } ] \).(/‘
@ Delete the recor dlng ﬁles. a i CORs @ : ) 89 Eowsensl Tl 8oy ABAT b8l G A NemiCam ®
i_']
¢ SPEwsdy X $9Eane vl s L A NomaCeamn
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