DINSTAR

NMS Routine Main

zhen

:
N

Shen

\\;.."o_m
AT
\‘"L..vyw_ ._
AU

I11liT}

~ Copyright@2025

\.«w..,gou_f‘., ;
iredl ) _ *
' Il . . _
HiTHH |

-4



Foreword DINSTAR

o This course is mainly:
o Introduce How to check status
o Introduce the logs of NMS

o Introduce the alarm



Course Objective DINSTAR

Understand and know Normal state

Learn how to download and view logs

Through this course

you will be able to

Understand how to view alarm
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Device Status

e Device

View the total number of devices, registered
accounts, and Total devices access
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Total number of alarms

cay 31 99999

NMS 2.65.1.19.502
lu Home
Device total Registered account M
B Device
1653 Device online total 37 90 Register this menth 0 12637 its todi
Alarm Statistics Last seven days  Thiz Month - Annual Proportion of alarm types
System activity statistics Last seven days

Proportion of alarm level

Account active ranking N

suogiaoAdmin

2 suogiaoAdmin

3 authTest?

4 authTest2

5 authTest?

99999

Warning today 1284

24096
21578
14894
11726

8922



Equipment Alarm Information

e Alarm
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View the Total number of alarms, Proportion of .

 Deie Davice total Registered account Total number of alarms
alarm types and Proportion of alarm level 1653 miecizis ) et Y I o s b
Hm St Lstsevendays Thisionth Arnuz Proportion of alarm types Praportion of alarm level

2025-07-2
k0

Aert 0
o0

99999
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NMS Server Usage DINSTAR

e CPU & Memory & Disk

Check the usage of CPU, memory, and disk




Call List DINSTAR

View call records, call details, etc <
Call List
Serial Number Product Type Device Mode! Call Type Call Restlts Call Quality Calling Number Called Number Call Time Talk Time Control

Calling

Calling

r anoc el




Call Statistics DINSTAR

View call status, call quality, and the proportion R .
0 G e 0 0
of successful calls | UL BN
0 .8 s B (I |




License

View Function and Service Authorization, Device

Capacity Authorization

S 265.1.1%:5p2

Function and Service Authorization
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ADvanced
Running time
¥ Eff ate of software maintenance service
Device Capacity Authorization
Authorization Type Authorized Quantity
@ Terminal quantity authorization 2300
@ Gateway quantity authorization 1002

Update Authorization

& Code

! 53ealBeee2adb43de273064522c2c806 LI

2.65.1.19.5p2

1.8.0_202

0 Days 23 Hours 12 Minutes

Used Quantity

1418
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View Log 02

2.1 Operation Log

2.2 Device Online Log

2.3 Login Log
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Operation Log DINSTAR

e Application scenarios

Device SN:

Device version changes, configuration

changes and reboot can be viewed for o o
specific operators and times through e

this log W e




Device Online Log

e Application scenarios

View device log information for

online and offline access

s Home

B Device

Device

Task

Operation Log

Device Online Log

A\ Alarm

E cal

Search Name: | DC12-

Device Online Log

Device SN

99007 0044

9-9007-0044

9-9007-0044

9-9007-0044

Q

Result:

Device Model

Result
* online
» online
offlin
» online
+ online
+ online
offlin
+ onlin

Product Type:

Period

3117.083
311

3114:393
311
1

2025-07-3113:4849
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Login Log

e Application scenarios

Suddenly jumping to the login window
during use, users can check here to
see if the same account is logged in at
the same time and where the source

IS

account:

LogList

Login Account

suogizoAdmin

arden
arden
uogiaoAdmin
uoqiaoAdmin

time:
userAgent Login IP loginTime
N 1 117:1443
J 114.24, 0 1
N 1 -3115:21:23
g 1 114:52;
\ 1 114415
dows NT.. 1257021316 2025-07-31 14:41:14
J 1131 311431

Area (country/province/city) result

China/Sichuan/Chengdu

China/Beijing/Beijing

China/Sichuan/Chengdu

China/Sichuan/Chengdu

China/Sichuan/Chengdu

China/Sichuan/Chengdu failure

China/Guangdeng/Shenzhen
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reason
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Alarm

You can search, filter, batch process, confirm status,
and delete alarms.

Click on the alarm name to view detailed alarm

information

1. Alarm Type: including device alarm, system alarm,

service alarm, and other alarms

2. Alarm Level: including fatal, critical, alert, info,
warning

Alarm / Device alarm

Alarm Search Name:

Alarm

Warning List

Alarm Name

HA_LOCAL_LOST

HA_LOCAL LOST

HA_LOCAL_LOST

DEVICE_ONLINE

HA_LOCAL_LOST

SIP_REGISTRATION_FAILED

SIP_REGISTRATION_FAILED

Status

o Active

* Active

s Active

o Active

o Active

o Active

o Active

o Active

Alarm Type:

Device SN

9-4004-0089

DC28-0509-4004-0089

9-4004-0089

4004-0089

FFFF-001F-C122-2449

FFFF-001F-C122-2449

9-4004-0089

Alarm Level

Critical

Critical

Critical

Info

Critical

Warning

Warning

Critical

Site

cest

cest

cest

cest

cest

Alarm Level:

DINSTAR

Alarm Time:

Alarm Type Device Model Confirm  Control
Senvicealarm  SBC300 Handle Diagnosis ~ Alarm Confirm
Servicealarm  SBC300 Handle Diagnosis ~ Alarm Confirm
Senvicealarm  SBC300 Handle ~Diagnosis Alarm Confirm

Service alarm Handle = Diagnosis ~ Alarm Confirm

Service alarm SBC300 Handle = Diagnosis = Alarm Confirm

Service alarm c408p Handle = Diagnosis ~ Alarm Confirm

Service alarm c408P Handle Diagnosis  Alarm Confirm

Service alarm SBC300 Handle = Diaanosis  Alarm Confirm
Alarm info

Basic information of device

Device SN : DC28 4004-00

Device Name

Device Model : $ Firmware version

MAC address : f8:30:3d:

Local IP: 172.2

Site

Registration Time

Basic alarm information

Alarm Name : HA_| Status ;e Active

Alarm level ;| C

Alarm Type : S

Reporting time

Alarm Description : 1
Current equipment alarm statistics

Proportion of alarm types Proportion of alarm level
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