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Installation Problem Solutions

• Port 80 or 443 is occupied 

When starting NMS, it was found that server 

port 80 or 443 was occupied, causing the 

service to fail to start 

Modify the dmagent web in the docker-

compose.yml file:

1. Delete '-80:80’

2. Modify '-443:443' to '-8443:443’

3. When accessing the NMS system after 

saving, it is https://ip:8443
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的标志放在右上角.
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Installation Problem Solutions

• Port occupied when starting 

device server 

When starting NMS, the port is occupied, 

causing the service to fail to start 

1. Modify the dmagent-web configuration 

item in the docker-compose.yml file, as 

shown in the following figure

2. Stop NMS ：docker-compose -f 

/dmagent/docker-compose.yml down

3. Start NMS ：docker-compose -f 

/dmagent/docker-compose.yml up -d
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一组使用。（仅供

参考）

Installation Problem Solutions

• Port conflict in remote web 

When starting NMS, the port is occupied, 

causing the service to fail to start 

1. Modify the nms-server configuration 

item in the docker-compose.yml file as 

shown in the figure 

2. Stop NMS ：docker-compose -f 

/dmagent/docker-compose.yml down

3. Start NMS ：docker-compose -f 

/dmagent/docker-compose.yml up -d
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一组使用。（仅供

参考）

Common Commands

• Start Service

• Stop Service

• Restart the Service
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• View Configuration-Device

1. Check if NMS is enabled

2. Check if the IP address is correct
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• View Configuration-NMS

Click Device-> Device ,check if the device 

SN is correct
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• View Configuration-NMS

2. Click System->System setting-

>System Authorization， check if 

there are any remaining NMS 

authorized devices

3. Click System->System setting-

>System Authentication, view 

allowed access device models
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• View Configuration-NMS

4.Using VPN to map internal NMS servers to 

the public network, Need to check if the 

port mapping is complete or if the internal 

network server IP was used during service 

installation

- 80:80 -- Web HTTP access port

- 443:443 -- Web HTTPS access port

- 2555:2555/udp -- UDP probe for device

- 3005-3006:3005-3006 -- TCP channel between equipment and network 

management 

- 3300:3300 -- Telent channel for browsers and network administrators

- 3333-3334:3333-3334 -- Telent channel between equipment and network 

management 

- 5001-5032:5001-5032 -- TCP channel established between browser and network 

administrator for remote web access

- 30000-30900：30000-30900  -- TCP channel established between browser and 

network administrator for remote web access

- 5000:5000 -- https The port for device API commands is only for remote calling of 

DWG devices

- 20006-20007:20006-20007 -- HTTPS device registration port
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PING

1. SSH login to NMS server

2. Ping the device IP and test if it can be pinged
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配色参考方案：

建议同一页面内不

超过四种颜色，以
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一组使用。（仅供
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Capture & Log

Device packet capture or log download to 

locate specific issues



客户或者合作伙伴

的标志放在右上角.

配色参考方案：

建议同一页面内不

超过四种颜色，以

下是13组配色方案，

同一页面内只选择

一组使用。（仅供

参考）
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