DINSTAR

zhen

:
N

Shen

\\;.."o_m
AT
\‘"L..vyw_ ._
AU

I11liT}

NMS Troubleshoc

~ Copyright@2025

\.«w..,gou_f‘., ;
iredl ) _ *
' Il . . _
HiTHH |

-4



Foreword DINSTAR

o This course is mainly:
o Guide Solutions for Common installation issues

o Guide Offline Solutions For Device



Course Objective DINSTAR

How To Solve Common Installation Issues

How To Solve Device Offline

Through this course

you will be able to

Understand Common Commands
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Installation Problem Solutions DINSTAR

« Port 80 or 443 is occupied
When starting NMS, it was found that server

dmagent-web:
image: registry.cn-shenzhen.aliyuncs.com/dmcloudv2/dmagent-web:v2.65.1.9.rcl

port 80 or 443 was occupied, causing the container_nase: dnagent-ueb
restart: always
. . ports:
service to fail to start ~se8

- 4u3:443
- 3006:3006

Modify the dmagent web in the docker- - 3334:3334

- 8681-8082:80881-8082

- 20007:20007

compose.yml file: - 1200012000

- /dmagent/www/resources: /var/data/www/resources

1. Delete '-80:80' g
aliases:

2. MOdify "443:443' tO "8443:443, depend;_i:?gent_web
- dmagent-user-server
3. When accessing the NMS system after Caniver: *jsonfile:
options:
max-file: '3’

SaVing, itis httpS//|p8443 max-size: '50M"

networks:
dmagent:
driver: 'bridge’
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« Port occupied when starting

device server

When starting NMS, the port is occupied,

causing the service to fail to start

1. Modify the dmagent-web configuration
item in the docker-compose.yml file, as
shown in the following figure

2. Stop NMS : docker-compose -f
/dmagent/docker-compose.yml down

3. Start NMS : docker-compose -f

/dmagent/docker-compose.yml up -d

ash: unmae: command not found
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Cannot start service

entrypoint: java -Xms256m -xmx512m -jar /dmagent/server/tenant/tenant-web-server.jar --spring.profiles.activestest

dmagent-device-server:
build:
context: ./device-connect
dockerfile: ./pockerfile

image: registry.cn-shenzhen. aliyuncs. com/dacloudv2

container_name: dmagent-device-server
restart: always
environment:
- ENV_HOST=172,28.1.100
- REDIS_HOST=dmagent-redis
aTA - < -"7‘,‘5(1‘

- PORT_RANGE=5001, 5032
= TZ=WAS5Td, .,nangrrar

- FORMAT _MESSAGES_PATTERN_DISABLE_LOOKUPS=ture
ports:

- 3002:3002

- 3005:3005

- 3333:3333

- 3300:3300

- 5000: 5000

- 5001-5032:5001-503

>
| - 30000-30900: 30000-30900
- 20K

: 20006
2555/udp

- 25
- 5061:5061/udp
volumes:
- /dmagent/logs:/tmp/logs

dmagent /waw/resources: /var/data/www/resources

erc/localtime: /etc/localtime
etc/,1¢cs: /dmagent/Ticense
dmagent : /dmagent/server /device-connect
networks:
dmagent :
aliases:
- dmag
depends_on:
- dmagent-myvsal

dmagent-device-connect:v2.65.1.12
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e Port conflictin remote web
When starting NMS, the port is occupied, max—t e

max-size: "50M°

: H H nms-server :
causing the service to fail to start Buital™
context: ./nms
dockerfile: Dockerfile
image: registry.cn-shenzhen. aliyuncs. com/dmcTloudv2/nms-server:v2.65.1.17

1. Modify the nms-server configuration container_nane:’ nns-server
environment :
- TZ=asia/shanghai

item in the docker-compose.yml file as T ENvoHOSTS172.28. 1,100
- DATABASE_HOST=nms-mysq]
. . ports:
shown in the figure ~ 255512555/ udp

2323-22333
5001-5032:5001-5032

30000-30127:30000-30127

2. Stop NMS : docker-compose -f

vo_ /55&gent/1ogs:/tmp/10gs 4
/dmagent/docker-compose.yml down e e e o e/ v/ resour ces
- Jetc/.lcs:/dmagent/license
- ﬁgbin/dg}decode;[sbi?édmidegsde i
. - /dmagent/properties:/dmagent/properties
3. Start NMS : docker-compose -f T e man ey men -/ AROSTE/PrOP
depends_on:
- nms-mysql
- nms-redis

/dmagent/docker-compose.yml up -d



Common Commands

« Start Service

Bash

docker-compose -f /dmagent/docker-compose.yml up -d

« Stop Service

Bash

docker-compose -f /dmagent/docker-compose.yml down

e Restart the Service

Bash

docker-compose -f /dmagent/docker-compose.yml restart
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« View Configuration-Device
1. Check if NMS is enabled

2. Check |f the IP address |S Correct DINSTAR Status Account Network Phone PhoneBook Upgrade Security

& Basic NMS
= Advanced | Enabled e |
- |demo.dinstar.com .cn |
& TRO69 Server Port |20006 |
R Interface |LAN v|
U

[Camms ]
@ VLAN&QoS
# 802.1X

@, Diagnosis
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« View Configuration-NMS

Click Device-> Device ,check if the device

SN is correct

NMS 265119302

Deyiee / Deice Manager

B Device

Device Deyice Search

Davice Lit

Device Name

pohane

Serial Number

Product Type:

Device activfion process. 1. Add the deice o the senver, 2 Configure NI parameters cormectly and estart the device: 3 Activate the cvice suzcessully help quice?

Running
Site Device Type
Status
il S  orln
f 0 ol
E p offine
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Reset  Open

SlpSie  Delete m Lt

Fimwere Updte | Configure Backup

MAC Local IP Saftware Versio Cantrol M
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o V| ew C 0 nfl gu r at| on- NM S Seemmsoiies | Function and Service Authoator. tttt
2. Click System->System setting- Ao e B W
>System Authorization, check if | oty muormton
there are any remaining NMS R R . ’

authorized devices

Update Authorization

i ode: 53eal8eece2adb43de273064522c2c806 I

3.  Click System->System setting-
>System Authentication, view

allowed access device models

ki
SeeEEeOa
. s B
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. . . - 80:80 -- Web HTTP access port
« View Configuration-NMS "
- 443:443 -- Web HTTPS access port
4.Using VPN to map internal NMS servers to
- 2555:2555/udp -- UDP probe for device
the public network, Need to check if the
- 3005-3006:3005-3006 -- TCP channel between equipment and network

port mapping is complete or if the internal management
network server IP was used during service - 3300:3300 -- Telent channel for browsers and network administrators
installation - 3333-3334:3333-3334 -- Telent channel between equipment and network

management

- 5001-5032:5001-5032 -- TCP channel established between browser and network
administrator for remote web access

- 30000-30900: 30000-30900 -- TCP channel established between browser and
network administrator for remote web access

- 5000:5000 -- https The port for device APl commands is only for remote calling of
DWG devices

- 20006-20007:20006-20007 -- HTTPS device registration port
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PING

1.

2.

SSH login to NMS server
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Ping the device IP and test
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Ca ptu re & I_Og DINSTAR Status Account MNetwork Phone PhoneBook Upgrade Security

Device packet capture or log download to

Fic i ® upgrade
locate specific issues & Netwark Capture
# Auto Provision Interface LAN v
' Network Capture r Start Stop
&, System log
&pcap Mirror
B Configuration Ethernet Part Mirror Disabled v

@Ppnp

3 cystom [anguage
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