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Foreword DINSTAR

o This course is mainly:
o Guide how to check MTG run normal or not
o Guide how to check PSTN line in MTG
o Guide how to check SIP trunk in MTG



Course Objective DINSTAR

HOW To check status of MTG

How To check PSTN line status in MTG

Through this course

you will be able to

How To check SIP turnk status in MTG
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Check status of MTG DINSTAR

« System Information

Sae Caution: The password cu
- Status & Statistics Caution: Th

Click Status &Statistics-Syetem S meion N et o st €19

» EA/T1 Status General

. + PSTN Trunk Stalus E4-62-A055.03-24-34-21
Information = e
+ SIP Registation Stalus [30°C30°C) (0°C0°C) [0°C0°C) [0°C 0°C)
. S S F8-A0-3D-7E-9A60 100M/Fulk-duplex
1. Check if the CPU temperature and usage [ises DM
SRl s Service Etnemetinterface(GE) 1722702 28528500 1722741

TR e Management Ethernet Interface(GEQ) 192168.11.1 2552552550 0.0.0.0

are too hlgh 22:::2';&12 DNS Senver 0000 0000

: : Device ID 3030-18a0-3d7e-9a60
+ Monitoring Infomation

: : Cloud Server Register Status Not Registered
. . + Network Param Config System Tin 2024-10-18 15:52:34
2. Check if the network port working mode ey G
+ SS7 Config mm Offical
. + PSTN Group Config >£1 Network Speed(Kbit's) Recelved 19 Sent 415
| S n O r m a | + SIP Config GEO Network Speed(Kbits) Received 0 Sent 0
+ |P Group Config Current Mcu Card MCU0
. . + Number Filter Slave Card Communication succ
3. Check the System Uptime to determine Rl
+ Number Manipulation Version
+ Voice & Fax Device Model MTG20008

if the device has restarted
Check the remaining time of the license
There are two MCU to view the Slave

Card Communication

+ Maintenance

Hardware Version

PCB 05.01, BackBoardID 1, FlashiD ef

+ Management Boot Version 19 Kernel Version 28
Software Version 02.06.10.30p2503  Web Version  02.06.10.30 p2503
Time Built 2024-09-30,, 18:22:05




Check status of MTG DINSTAR

« DTU Status

Click Status &Statistics-DTU Status
1. View the status of the DTU card and the

Dtu Card Information

ﬂ U m b e r Of | I Ce n Se ~ ST DTU No. Link Status D3P Temperature  DSP Temperature

+ System Information - -
+ DTU Status DTu 0 Active 0 Success 256 31°C 1 Success 256 e

2. Check the idle channels and Dspcap EmomE
+ IP Trunk Status Dtu Channel Information

DTU No. Active Book Idle DspCap Port Range

+ SIP Registration Status

+ Call Info Status
+ PRI Call Statisfics DU 0 1 0 127 5400 6144-6656

+ 557 Call Statistics

+ SIP Call Staistics
+ Radius Statistics

+ Record Statistics

+ Monitoring Infomation
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Check PSTN Line Status

E1/T1 Status

Click Status &Statistics-E1/T1 Status

1.

"LOS Alarm" red alarm: indicates that the E1 line is
physically disconnected.

"RAI Alarm" yellow alarm: indicates that the
underlying E1 port of the device cannot receive
data from the other party

"AIS Alarm" blue alarm: This type of alarm is
usually caused by the other party not activating
business data

"ISDN/SS7 signal alarm" orange alarm: indicates
that the ss7/PRI trunk link has not been
successfully established

"Activated" green: represents successful
establishment of SS7/PRI link

- Status & Statistics

+ System Information
+ DTU Stafus

+ E1T1 Status

+ PSTN Trunk Status
+ IP Trunk Status

+ SIP Registration Status

+ Call Info Status

+ PRI Call Statistics

+ 557 Call Stafistics

+ SIP Call Statistics

+ Radius Statistics

+ Record Statistics

+ Monitoring Infomation
+ Network Param Config
+ PRI Config
+ S57 Config
+ PSTN Group Config
+ SIP Config
+ IP Group Config
+ Number Filter
+ Call Routing

DINSTAR

E1T1 Port Status
Port No. ] 1 2 3

DTUO L) ] ] ]

NOTES: [ Actvated [ Disatle W Not Authorzad B cosaam [ 07U not Registred
)R Alam [B A1 Alarm [ 1SDNSST7 Signal Alam [ Auto Closed

E1T1 Channel Status
ChannelMo. 0 1 2 3 4 5 6 7 & 9 101 121314151617 1819 20 21 22 23 24 25 26 27 28 29 30 31

il | |

Port

Port2

Port3

Stalus  Frame-S. ldle  Signal  Progress  Ring Tak  Releasse  Faul  Disable L-block.. R-bloc... B-bloc

o @ N N (I nna

Tofalize 1 30 1 0 0 0 0 0 9% 0 0 0
NOTES: L-Blocked - Local Blocked, R-Blocked - Remote Blocked, B-Blocked - Both Sides Blocked



Check PSTN Line Status DINSTAR

e PSTN Trunk Status
Click Status &Statistics-PSTN Trunk Status

PRI Link Status

Check if the PRI/SS7/R2 link status is normal - Satas St PTG Tukie  ETIRtNo | LS [sefsmeshn R

+ System Information
+ DTU Status 0 EAPEX 0 Established 160141 74008

+ EAIT1 Status
13
+ PSTN Trunk Status Total: 1

+ |F Irunk Status
» SIP Registration Status

$ST Link Status
+ Call Info Status SST Trunk No. Trunk Name E1/T1 Port No. Send Frames Num  Recv Frames Num

+ PRI Call Statistics — —

+ 8557 Call Statistics

+ SIP Call Statistics

+ Radius Stafistics

+ Record Staistics R2 Link Status

+ Moniloring Infomation R2 Trunk No. Trunk Name E1/T1 Port No. Send Cas Num Recv Cas Num
+ Network Param Config - .
+ PRI Config

gnua
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Check SIP Trunk Status

e |P Trunk Status
Click Status &Statistics-IP Trunk Status

Check the SIP trunk status is normal

» SIP Registration Status
Click Status &Statistics-SIP Registration Status

Check if each SIP account is registered properly

5 DINSTAR

- Status & Statistics
+ System Information
+ DTU Status
+ EA/T1 Status
+ PSTN Trunk Status
» IP Trunk Status
+ SIP Registration Status

« Call Info Status

+ PRI Call Statistics

» 887 Call Statistics

+ SIP Call Statistics

+ Radius Statistics

+ Record Statistics

+ Monitoring Infomation

- Status & Statistics
+ System Information
+ DTU Status
+ E1/T1 Status
+ PSTN Trunk Status
+ IP Trunk Status
+ SIP Registration Stafus
+ Call Info Status
+ PRI Call Statistics
+ 557 Call Statisfics
+ SIP Call Statistics
+ Radius Statistics
+ Record Statisfics
+ Monitoring Infomation
+ Network Param Config
+ PRI Config
+ 557 Config
+ PSTN Group Config
+ SIP Config
+ IP Group Config
+ Number Filter
+ Call Routing
+ Number Manipulation
+ Voice & Fax
+ Maintenance
+ Management
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Web Management System

SIP Trunk Status
Trunk No Trunk Name Trunk Mode Protocol Type Ty wm Link Status
0 172271037 Peer UDF IP Address Established

SIP Registration Status Stat

SIP Account Count iered Fal ucc Gou

k] 9 0

Filter Condition

[ Registration Status v | [ v] | Fiter | [ Refresn |

SIP Account Registration Status

D AccountName  Trunkno UserName  Maxcals  Currcalls
D GSTHMBONND 0<iT22TA.  +BTTI0000 65535 0 Diable
1 GETTIMB00 0<1T2271.  +BGTTI80001 65535 0 Disable
2 -BETTIME0002 ST 655 0 Disable
3 <BETT4B0003 ST 6555 0 Disable
1 GETTIMB000 ST 6553 0 Diable
5 +B57T3480005 SBSTIMB05 6555 0 Disable
B B5TTI4E0006 RTINS 655 0 Disable
7 6771480007 SETTMBNN 6553 0 Disable
B -GETT4B0008 ST 6553 0 Diable

Tot P Tv]
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Capture

« Network Capture

When a call or registration fails and network
capture need to be obtained

1.Click Maintenance-Network Capture

2. Default Setting select custom

3. Click on start

4. Reproduce the problem

5. Click stop, the browser will prompt to

download the captured file

+ Status & Statistics
|+ Network Param Config
+ PRI Config
+ 557 Config
+ R2 Config
+ PSTN Group Config
+ SIP Config
+ IP Group Config
[+ Number Filter
+ Call Routing
[+ Number Manipulation
s Voice & Fax
- Maintenance
+ Ping Test
+ Tracert Test
+ Signaling Call Test
+ Network Capture
+ Debug Command

|+ Management

DINSTAR

Network Capture

Default Setfing
Network Interface

Source Host

Destination Host
Protocol(s)

DTU

Capture Size

Custom v

Ceer Oae

[Oree Cluoe Olrre Clrtee Clicwe [are

NOTE:  Allfhe items can be left it empty, it means get all the peakets on the available interfaces.

= = S S o

se ' division muttiple [P

you want get the syslog packets, please make sure syzlog is enabled

you want get RTP or RTCP packets please make sure select UDP concurrently,

you want get RTP or RTCF packets, please pick 2 DTU

Current Call larger than 15 and get RTP or RTCP packets,may cause SIP Trunk fault



Capture

« RTP Capture

During the call process, there may be voice issues
such as one way voice or both side have no voice
that require obtaining RTP messages between the
SIP server and MTG

1.Click Maintenance-Network Capture

2. Default Setting select RTP special

DTU: select a user board that can reproduce the
problem

3. Click on start

4. Reproduce the problem

5. Click stop, the browser will prompt to

download the captured file

+ Stafus & Statistics
+ Network Param Config
+ PRI Config
+ §57 Config
+ R2 Config
+ PSTN Group Config
+ SIP Config
+ IP Group Config
+ Number Fiter
+ Call Routing
+ Number Manipulation
+ Yoice & Fax
= Maintenance
+ Ping Test
+ Tracert Test
+ Signaling Call Test
T e
+ Debug Command

+ Management
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Network Capture
Default Seftng RIP specl v

o 0T v

Capture Size pUll] v

NOTE:  Allhe items can be [eft it empty, it means get all the peakets on the available inferfaces.
Use" " division mufiple |
fyou want getthe sysiog packets, please make sure syslog is enadled
fyouwant get RTF or RTCF packefs please make sure select UOP concurmently.
fyou want get RTF or RTCP packefs, please pick 2 OTU
[ Current Call larger than 15 and get RTP or RTCP packets may cause SIP Trunk fault




Capture

« PCM Capture

During the call process, there may be voice issues
such as one way voice or both side have no voice
that require obtaining RTP messages between the
SIP server and MTG

1.Click Maintenance-Network Capture

2. Default Setting select PCM only

E1: select a E1 port that can reproduce the
problem

3. Click on start

4. Reproduce the problem

5. Click stop, the browser will prompt to

download the captured file

+ Status & Statistics

+ Network Param Config
+ PRI Config

+ 87 Config

+ R2 Config

+ PSTN Group Config

+ SIP Config

+ IP Group Config

+ Number Fifter

+ Call Routing
+ Number Manipulation
+ Yoice & Fax
- Maintenance

+ Ping Test

o Tracert Test

+ Signaling Call Test
+ Network Capture
+ Debug Command

+ Management

DINSTAR

Network Capture

Defalt Seing Foiy v
E E1l v
T Tsal v
Caplure Size 2 ¥

NOTE: Allthe flems can be [af it emply, 1t maans et all he peakets on the available intariacas.
Use' " division muttple IP
T yourwant get the syslog packsls. please make sure syslog is enabled

2t RTP or RTCP packets please make sure select UOP concurrently

fyou want get RTP or RTCP packets pleaze pict 2 DTU
F Currant Call arger than 15 and get RTP or RTCP packsts may cause SIP Trunk fault



Log

« FILELOG

When a call exception occurs, SIP and SS7/PRI

logs need to be viewed, the FILE LOG can be

enabled

1. Inthe Management - Management
Parameter, enable FILELOG and check the
box as shown

2. Reproduce the problem

3. In Management - Data Download, compress

signaling logs and download them

+ Status & Statistics
+ Network Param Config
+ PRI Config
+ SS7 Config
+ R2 Config
+ PSTN Group Config
+ SIP Config
+ IP Group Config
Number
Call Routing
Number Manipulation
Voice & Fax
Maintenance
Management
« Management Parameter
+ Database Lock
+ CDR Parameter
« Server Parameter
+ Cloud Server
« NMS Server
+ Mail Server
« SNMP Parameter
+ Tacacs Parameter
¢ Radius Parameter
+ Remote Server
+ Data Download
« Data Restore
+ License Management
« Version Information
rmware Upload
« UserAccount Management
« User Group Management
¢+ Password Medification
+ Auto Reset

- Management

+ Management Parameter

+ Dalabase Lock
CDR Parameter
Server Parameter
Cloud Server
NMS Server
Mail Server
SNMP Parameter
Tacacs Parameter
Radius Parameter
Remote Server
Data Download
Data Resiore
License Management
Version Information
Firmware Upload
User Account Management
User Group Management
Password Modification
Auto Reset
Device Restart

DINSTAR

agement Parameter

WEB Configuration

HTTP Fort

HTTPS Port 43
HTTPS Only —
HTTP HOST Checking Disable
HTTP X Frame Options Dizable
Strict-Transport-Security Disable

System Parameter
CPU Working Mode Low-Power
ICMP Enable

E1/T1 Call Limit Configuration
Maximum Number OF Calls
Effective Time

_ 7Y
i
®
z
g
|« <|l<][«

=,

Note: the maximum number of calls or the role of time is 0 on behalf of the function does not fake effect!

Access Control
Web Allowed to access GEO B Allowed to access GE1
Ssh Allowed to access GEO B Allowed to access GE1

SYSLOG Configuration
SYSLOG Enable O yes ® no
FILELOG Configuration

FILELOG Enable @ ves O Mo

Log Type signal [J system [J Management [J Media
Signal Type sip B ss7 8 PRI 8 cc

FILELOG Level

Save CDR O Yes @ No

System Log Download

Click 'Backup' to download Exception file to your computer.

Click 'Backup' to download Snapshot file to your computer.

Click 'Backup' to download System Log file to your computer.
Click ‘Backup’ to download Management Log file to your computer.
Click ‘Backup’ to download Emergency Log file to your computer.
Click ‘Backup’ to download User Operation file to your computer.
Click ‘Backup’ to download NMS$ Log file to your computer.

Click 'Backup' to download Remote Log file to your computer.

Call Log Download

Click 'Backup' to download Cdr file to your computer.
[ Click 'Backup' to download Signal Log file to your computer. \ Compresi ]

Click 'Backup' to download Media Log file fo your computer.




Log

« Exception & System Log

When the device suddenly cannot be accessed,

restart or recover on its own after a period of

time; Equipment abnormal restart and other

situations:

1. In Management - Data Download, download
system log

2. In Management - Data Download, download

exception

+ Status & Statistics
+ Network Param Config
+ PRI Config
+ §57 Config
+ R2 Config
+ PSTN Group Config
+ SIP Config
+ IP Group Config
+ Number Filter
+ Call Routing
+ Number Manipulation
+ Voice & Fax
+ Maintenance
- Management
+ Management Parameter
+ Database Lock
+ CDR Parameter
+ Server Parameter
+ Cloud Server
+ NMS Server
+ Mail Server
+ SNMP Parameter
+ Tacacs Parameter
+ Radius Parameter
+ Remote Server
+ Data Download
+ Data Restore
+ License Management

Service Data Backup

DINSTAR

Click 'Backup' to download Database file to your computer. Backup

Click 'Backup' to download Dialplan file o your computer. Backup

Click 'Backup' to download Sip Account file to your computer. Backup
Click 'Backup' to download Sip Account{Plaintext) file to your computer. Backup
Click 'Backup' to download Number Bound TsNo List file to your computer. | Backup

Click 'Backup' to downloadUser Account Info file to your computer. Backup

Click 'Backup' to downloadUser Group Info file to your computer. Backup

System Log Download

l

Click 'Backup' to download Exception file fo your computer. Backy

=

Click 'Backup' to download Snapshot file to your computer. Backup

Click 'Backup' to download System Log file to your computer.

Click 'Backup' to download Management Log file to your computer.

Click 'Backup' to download Emergency Log file to your computer. Comp
Click 'Backup' to download User Operation file to your computer. Compres
Click 'Backup' to download NMS Log file to your computer. Compre

Click 'Backup' to download Remote Log file fo your computer. Backup

ol lo
s|ls
2|2
=1l =
2 CAEN B
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 User Operation
When a device its configuration is changed: + St St

+ Network Param Config

Click 'Backup' to download Database file fo your computer. Backup

I n M a n age m e nt = Data DOW“ I Oa d 7 d OW n | O a d : EE;E‘:E Click 'Backup' to download Dialplan file fo your computer. Backup
+ R2 Config Click 'Backup' to download Sip Account file to your computer Backup

user O p e rat| on | (0] gs + PSTN Group Config Click ‘Backup' to download Sip Account(Plaintext) file to your computer. Backup

+ SIP Config
+ IP Group Config

+ Number Filter
+ Call Routing Click 'Backup' to downloadUser Group Info file to your computer Backup

Click 'Backup' to download Number Bound TsNo List file to your computer. | Backup

Click 'Backup' to downloadUser Account Info file to your computer. Backup

+ Number Manipulation
+ Voice & Fax
+ Maintenance

- Management System Log Download

+ Management Parameter
+ Database Lock

+ CDR Parameter

+ Server Parameter

+ Cloud Server Click 'Backup'to download System Log file to your computer.

Click 'Backup' to download Exception file o your computer. Backup

Click 'Backup' to download Snapshot file to your computer. Backup

+ NMS Server

+ Mail Server . ‘ ‘ .
+ SNMP Parameter Click 'Backup' to download Emergency Log file to your computer Compress

Click 'Backup' to download Management Log file to your computer.

+ Tacacs Parameter Click 'Backup' to download User Operation file to your computer. Compresg I
+ Radius Parameter
+ Remnta Savar

Click 'Backup' to download NMS Log file to your computer. Compres:

Click ‘Backup'to dovinload Remote Log il to your computer

+ Data Download
+ Lidld Keslore
+ License Management
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 Userboard log

W h e n th e re a re S Itu atl O n S S u C h a S d eVI Ce i Click Backup'to download Exception fle o your computer,
+ Management Parameter _
. . . . Click Backup'to download Snapshot fle to your computer.
userboard registration failure, automatic restart o
g ! ! + CDR Parameter Click Backup'to download System Log fik to your computer
. + Senver Parameler ik Backu o download Management Log fle o your compuer.
or abnormal userboard status after replacing the s s g Lo g
+ W Server Ciick Backup'to downioad User Operation il o your computer,
b Oa rd . + SHMP Parameter Clk Backup to dowmload NMS Log fleto your computer.
' :::z E::;zz Click Backup'to download Remote Log file fo your computer Backup
In Management - Data Download, download

+ Remote Server

« Data Download

userboard log T
+ License Management Call Log Download
+ Version Information
+ Fimware Upload
+ UserAceourt Management Click Backup'to download Cdrfil to your computer. Compres
+ User Group Management
+ Pasaword Modfication

+ Auto Reset
+ Device Restart

Click Backup'to download Signal Log file fo your computer. Compres

Click Backup'to download Media Log file to your computer Compres

[00Compress | | MConpress| [ MOCompiess| [ -1Compeess |

[20Compress | | Compess | [ M0Compess| | HAComyress |
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« trace log by telnet

1. Click Management-Management

+ Status & Staistics
H H + Network Param Config WEB Configuration
Parameter ,Enable Telent permission Ml o
* 351 Coflg HTTPS Part 3
. . :
R2 Confi
2. Enter the MTG device IP and log in via telnet + R Corg . el
+ PSTN Group Config o e @ o
+ SIP Config HTTPHTTPS HOST Checking
R PUTTY Configuration 7 x + IP Group Config HTTPHTTPS X Freme Optons Disable v
_ + Number Fiter Siict-Transport-Gecurty Disable v
Category: + Call Routing
B ngsﬂz;gm Basic options for your PuTTY session + Number Manipulation P
EI Temingl Specify the destination you want to connect to + Voice & Fax TenetPor Ufor disae
., B + Maintenance
- Keyboard -
Bl [172.28.50.30 |[23 - Wanagement
- Features Connectiopypes * Management Parameter E1 CallLimit Configuration
= Window (O Raw (O Riogn (O85H (O Serial + COR Parameter Wixinum N OfCals l:l
- Appearance Load, save or delete a stored session PRI IR i
- Behaviour Sl + CloudSever Efecive Time b h
- Translation il NS Sarver Not: e maximum number ofcallsor e roe ofime i 0 on behal o te funcion daes ot ake efec
i 50.30
Selection | | | + Wil Server
+ Colours Default Settings Load + SNMP Parameler Access Control
= Connection 180 )
- Data 5.138 + TROGD Parameter e Albwied 0 access GEQ & Alowed to access GE1
- Proxy 5030 : : ! gad\u: Psarameter Telet Aloved o ccess GED (] Alowed b access GEf D—]
Delet + Remole Server
;i;?; ==EE + D Dourioa & Al to access GED KA Aloved o access GEf
(- 55H + Data Restore
. Serial . N ; §YSLOG Configuration
Close window on exit:
() Aways () Never Only on clean exit
About Help Open Cancel
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[#@ 172.16.65.23 - PuTTY

« trace log by telnet

3. Enter the MTG login username and password,
determine the protocol that needs to be tracked
for the call, and enter the tracking command
according to the corresponding picture 4,

Reproduce the problem and view the logs

3UG] ADA

CONNECTED
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Summa ry DINSTAR

o This course we already learn:
o How to check status of MTG.
o How to check PSTN line status in MTG.
o How to check SIP trunk status in MTG.
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