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• System Information

Click Status &Statistics-Syetem

Information 

1. Check if the CPU temperature and usage 

are too high

2. Check if the network port working mode 

is normal

3. Check the System Uptime to determine 

if the device has restarted

4. Check the remaining time of the license

5. There are two MCU to view the Slave 

Card Communication



• DTU Status

Click Status &Statistics-DTU Status 

1. View the status of the DTU card and the 

number of license

2. Check the idle channels and Dspcap







• E1/T1 Status

Click Status &Statistics-E1/T1 Status 

1. "LOS Alarm" red alarm: indicates that the E1 line is 

physically disconnected.

2. "RAI Alarm" yellow alarm: indicates that the 

underlying E1 port of the device cannot receive 

data from the other party

3. "AIS Alarm" blue alarm: This type of alarm is 

usually caused by the other party not activating 

business data

4. "ISDN/SS7 signal alarm" orange alarm: indicates 

that the ss7/PRI trunk link has not been 

successfully established

5. "Activated" green: represents successful 

establishment of SS7/PRI link



• PSTN Trunk Status

Click Status &Statistics-PSTN Trunk  Status 

Check if the PRI/SS7/R2 link status is normal







• IP Trunk Status

Click Status &Statistics-IP Trunk Status 

Check the SIP trunk status is normal

• SIP Registration Status

Click Status &Statistics-SIP Registration Status

Check if each SIP account is registered properly







• Network Capture

When a call or registration fails and network 

capture need to be obtained

1.Click Maintenance-Network Capture 

2. Default Setting select custom

3. Click on start

4. Reproduce the problem

5. Click stop, the browser will prompt to 

download the captured file



• RTP Capture

During the call process, there may be voice issues 

such as one way voice or both side have no voice 

that require obtaining RTP messages between the 

SIP server and MTG 

1.Click Maintenance-Network Capture 

2. Default Setting select RTP special

DTU: select a user board that can reproduce the 

problem

3. Click on start

4. Reproduce the problem

5. Click stop, the browser will prompt to 

download the captured file



• PCM Capture

During the call process, there may be voice issues 

such as one way voice or both side have no voice 

that require obtaining RTP messages between the 

SIP server and MTG 

1.Click Maintenance-Network Capture 

2. Default Setting select PCM only

E1: select a E1 port that can reproduce the 

problem

3. Click on start

4. Reproduce the problem

5. Click stop, the browser will prompt to 

download the captured file



• FILELOG 

When a call exception occurs , SIP and SS7/PRI 

logs need to be viewed, the FILE LOG can be 

enabled

1. In the Management - Management 

Parameter, enable FILELOG and check the 

box as shown 

2. Reproduce the problem

3. In Management - Data Download, compress 

signaling logs and download them



• Exception & System Log 

When the device suddenly cannot be accessed, 

restart or recover on its own after a period of 

time; Equipment abnormal restart and other 

situations:

1. In Management - Data Download, download 

system log

2. In Management - Data Download, download 

exception 



• User Operation

When a device its configuration is changed:

In Management - Data Download, download 

user operation logs



• Userboard log

When there are situations such as device 

userboard registration failure, automatic restart, 

or abnormal userboard status after replacing the 

board:

In Management - Data Download, download 

userboard log



• trace log by telnet 

1. Click Management-Management 

Parameter ,Enable Telent permission

2. Enter the MTG device IP and log in via telnet



• trace log by telnet 

3. Enter the MTG login username and password, 

determine the protocol that needs to be tracked 

for the call,  and enter the tracking command 

according to the corresponding picture 4. 

Reproduce the problem and view the logs
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