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Foreword DINSTAR

o This course is mainly:
o Introduce how to check if the status is normal
o Introduce how to backup data and view logs

o Introduce how to obtain capture



Course Objective DINSTAR

Understand and know Normal state

Learn how to download and trace logs

Through this course

you will be able to

Understand how to obtain capture
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Status Check 01

1.1 System Information
1.2 UserCard status

1.3 Port status
1.4 Current Call

1.5 Call LimitInfo
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Status Check

e System Information

Status & Statistics->System Information

1.

2.

Device ID:16 digits, all zeros are abnormal

MAC Address : 16 digits number starting with f8-

a0, all zeros are abnormal

System Uptime: Determine whether the device
has been restarted

Usage of Flash: Excessive height may cause
issues such as inability to load versions

DSP Version: Check if the status is normal, any
abnormalities may cause issues such as no sound

- Status & Statistics

+ System Information

+ Port Status

« Current Call

 RTP Session

« CDR

* Record Statisfics

« Call Limit Info

+ VPN State

+ O-port information statisfics

+ Quick Setup Wizard
+ Network

+ SIP Server

+ IP Profile

+ Tel Profile

* Port

+ Advanced

+ Call & Routing

+ Manipulation

+ Management

+ Security

+ Tools

MAC Address
Network Mode

IP Address

DNS Server
Cloud Register Status

NMS Register Status

System Upfime

System Time

Traffic Statistics

Usage of Flash

Usage of Backup Flash
Usage of RAM in Linux

Usage of RAM in ADS

Current Software Version
Backup Software Version
U-BOOT Version

Kemel Version

Root F§ Version

FS Version

Hint Language

DINSTAR

[
Please update the default password to a § characters
minimum with numbers and upparcaseflowercass efters

0000-0000-0000-0000
F&-A0-3D-6B-DE-4A

Bridge

172.27.10.10 25525500
1722711

8888 4444

Not Registered

Not Registered

3h 50m 5s
2025-7-24 20:10:06
Received 8241362 bytes Sent 923527 byles

93 %(7405568 / 7929858) bytes
37 %(5468160 / 14680064) bytes
38 %(23273472 1 60112898) bytes

76 %(12767232 / 16769024) bytes

DAG1000-80 2.83.13.05 PCB 2 LOGIC 0 BIOS 1, 2025-05-15 16:00:15
DAG1000-80 2.83.13.05 PCB 2 LOGIC 0 BIOS 1, 2025-05-15 16:00:15
DSP license is destroyed

25

29

24

23

English




Status Check DINSTAR

e UserCard Status

Status & Statistics->UserCard Status

UserCard Information

- Status & Statistics
_System Information
1 1 H 1 1 + UserCard Status UserCard 0 Comngcted Success 136 50°C
The web interface of the plug-in device will display
UserCard 1 Connected Success 136 50°C
* Current Call
th e u Se r b O a rd Statu S + RTP Session UserCard 2 Connected Success 136 52°C
+ CIR
* Quick Setup Wizard
H H UserCard Channel Information
users can view the connection status of user board o
= ver
th rou g h th | S p a g e ’ :’l':”ﬁ': UserCard 0 0 % %0 1024040485 board3 50620625
. + Tel Profile
* Pot UserCard 1 0 % 1080 1049640751 board 510820625
+ Advanced UserCard 2 0 % 109 107521007 board 510820625

+ (all & Routing
+ Manipulation Refresh




Status Check DINSTAR

e Port Status

Status & Statistics->Port Status

- Sm'usa Sta(is'jcs =
+ System Information

1. Type: Check if the type is normal, any o - - e W om @
abnormalities will display a fault D - - om0 w
2. User Status: Check if the registration is normal mom L
in registration mode - I
+ SIP Server
+ IP Profile
3. Port Status: Check the port status and wiring s
status et :

+ Manipulation

+ Management

4. Call Status: Check the port occupancy status = =




Status Check DINSTAR

e Current Call

Status & Statistics->Current Call

Call Limit Info

+ System Informafion

0 il 800 10 3 -

connected for a long time without hanging + ot

+ Cument Call 1 - — -
up, there may be an abnormality + P Sesin : - : -
+ CIR
+ Record Siafiscs i - - -
+ Call Limit Info i
+ VPN State
+ O-port information statistics
+ Quick Setup Wizard b - - -
+ Network
+ SIP Server
* IP Profile Reffesh
+ Tel Profile




Status Check DINSTAR

e Call Limit Info

Status & Statistics-> Call Limit Info

Check if the FXO port still has call permission i ; 5w ’ : -
+ Current Call !

:sz:;rdsmﬁsﬁcs ’

: \(:I-j:)x::nnatiun stafisfics ’

[

+ Quick Setup Wizard
+ Network
+ SIP Server

+ IP Profile

+ Tel Profile
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Log & Data Backup & Upgrade 00
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Data Backup DINSTAR

Data Backup

+ Status & Statistics

+ Quick Setup Wizard
Click the button on the right, to download configuration file.
. + Network an . [ Backup | @
1.Click Tools-> Data Backup e e s 0
o
* IP Profile
o TEIEE Click the butten on the right, to download Device Statues file

+ Port

2.Click the backup button

+ Call & Routing Click the button on the right, to download Summary Msg file

+ Manipulation

+ Management

+ Firmware Unload
+ Data Backup

+ Dala Restore

+ Qutward Test

+ FXO Test

+ Ping Test

+ Tracert Test

+ Network Capture
+ Faclory Reset

+ Device Restart




Data Restore DINSTAR

Data Restore

+ Status & Statistics
* Quick Setup Wizard
Network

Upload data file from.your computer to the device
SIP Server
IP Profile

SEEEANE d_ﬂestnre
1.Click Tools-> Data R
. I C o O S' a ta e sto re bad Mote:- Te configuration fle contains the password can contain only digits, lefters and haif-widtn

Advanced characters(exception”
Call & Routing 2. Ifrestore successiul, Pis restart device to lake effect
Manipulation

Management

2. Select the file and click on restore s

+ Firmware Upload
Data Backup
Data Restore
Outward Test

3. Click Tools-> Device Restart, click to o

Tracert Test
Network Capture

restart e

Configuration

Status & Statistics
Quick Setup Wizard
Network

SIP Server

® Profie o

Click the button below to restart the device

Tel Profile
Port
Advanced
Call & Routing
Manipulation

Management

Security
Tools

+ Firmware Upload
Data Backup
Data Restore
Outward Test
FXO Test
Ping Test

« Tracert Test
Network Capture
Factory Reset
Device Restart




Upgrade

1.Click Tools-> Firmware Upload
2. Select the file type
3. Select the file and click upload

4. Click Tools-> Device Restart, click to
restart

+ Status & Statistics
+ Quick Setup Wizard
+ Network
*+ SIP Server
IP Profile
Tel Profile
Port
+ Advanced
Call & Routing
+ Manipulation
+ Management
+ Security
= Tools
Firmware Upload
Data Backup
Dala Resiore
Quiward Test
FXO Test
Ping Test
Tracert Test
Network Capture
Factory Reset
Device Restart

Status & Statistics
Quick Setup Wizard
Network

Advanced
Call & Routing

Management
Security
Tools

» Firmware Upload

Outward Test
FXO Test

Ping Test
Tracert Test
Factory Reset
Device Restart

DINSTAR

Firmware Upload

®

Fie o)

Upload upgrade file from your computer to the device.

@ [ Package iEE | mEEEE Upload ]

Note:1. The upload process will last about 60s.
2. Do not shut down when the device is loading.
3. If loaded successful, Pls restart device to take effect

Click the bulion below lo reset to factery defaull settings

[ [ _Aeev T} @



View Log DINSTAR

Dala Backup

+ Status & Statistics

+ Quick Setup Wizard

+ Network Click the button on the right, to download configuration file.

i i * SIP Se !

When the device experiences oS it v ot o)

+ Tel Profile ! )

Cick the bution on the right, to downlozd Device Statues file.

abnormal restarts or other o

+ Advanced

. . + Call & Routing Ciick Ine bution on the right, fo download Summary Msg fi. ®

situations, you can check the logs + Maipulion

+ Management

H + Security
1. Click Tools-> Data Backup oo
2. Download Summary Msg file T




Trace Log

Need to view call or registration

logs, can track logs

1.Click Advanced-> Service
Parameter, enable Telnet

permission

2.Connect devices using the telnet
tool

- Advancid
+ Ling Farameter
+ FI0) Paamiter

+ AT Pasamédd

+ Sped Dl

+ Fiealre Code
System Parameled

+ Call § Routing

Thin el ok Faut cebichion (Pieage cios bt
mebwork ciatlo png

T et rughon e

WEB Parameter
b Enabe
WEEFen
Higs Enata
S5LPe

o g ot e No L
Wy numbir o comgacutivg Ealedlogn
gl

Enatle

Entle

it

]
]

ls—‘h\"d!
—

(Corinuous login ate ock tim0 Abiays e |]

Telnet Parameter
Tee Endble Eratli
e i

§5H Parameter
S5 Enate Eeatle
Ao Ty VAN Erat
coaes Tanel by LAN Etitls

it

#% PuTTY Configuration
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=) Terminal

- Keyboard
- Bell

- Features
= Window

- Appearance
- Behaviour
- Translation
- Selection
- Colours

[=I- Cannection

- Diata

- Proxy

- Telnet

- Rlogin
[+-55H

- Seral

Basic options for your PUTTY session

Specify the destination you want to connect ta

Host Mame (or |P address) Port
172.27.10.10 |[23
Connection type:

(JRaw (@ Telnet () Rlogin ()55H () Seral

Load, save or delete a stored session
Saved Sessions |

| \ |
Default Seftings Load
380 =
5138
50.30 —
Delete

Close window on exit:

() Mways () MNever Only on clean exit

Open Cancel




Trace Log DINSTAR

EF 172.27.10.10 - PuTTY - O b

Welcome to Command Shell!

3.Enter commands based on the

image

4.Reproduce the problem and
check the log




Contents DINSTAR

1 Status Check

2 Log & Data Backup & Upgrade

a Network Capture



Network Capture

03
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Network Capture DINSTAR

e Network Capture

Select network packets for capture when looking at

Network Capture
+ Status & Statistics

registration messages, call processes, RTP flows, and ik St Wi ron  Oomw  Ooor

+ Network

other messages @;\ =
1-Click Tools - Network Capture ‘Ez:w"g e b
2.By default, network packet are selected. Click on start [

3.Reproduce issue wm

4.Click to stop, download network packet to view o

+ Factory Reset

+ Device Restart




Network Capture

e PCM

Need to check if the FXO port receives Polarity Reversal,
CID, or check the voice interaction between the FXS port
and the phone to obtain PCM packets, which can be
combined with network packets to troubleshoot the
problem

1.Click Tools - Network Capture

2.network packet . PCM and port are selected. Click on
start

3.Reproduce issue

4.Click to stop, download network packet to view

+ Status & Statistics
* Quick Setup Wizard
+ Network

* SIP Server

* IP Profile

+ Tel Profile

* Port

+ Advanced

+ Call & Routing

+ Manipulation

+ Management

+ Security

= Tools

+ Firmware Upload

+ Data Backup
Data Restore

* Outward Test

* FXOTest

+ Ping Test

« Tracer Test

« Network Capture

» Factory Reset

* Device Restart

DINSTAR

Network Capture
Type Network package PCM (] Syslog Oosp
Part
kY
@ [ s ]
Note

1.1 you want get the PCM packets, please select a port.
2.If you want get the syslog packets, please make sure syslog is enabled
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