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Foreword DINSTAR

o This course is mainly:
o Guide Solutions for Call Voice Related Issues
o Guide Problems & Solutions for Calling

o Guide Problems & Solutions for Register



Course Objective DINSTAR

How To Solve The Problem Of Registration Failure

How To Solve The Problem Of Call Failure

Through this course

you will be able to

How To Solve Call Voice Related Issues
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Solution to Registration Failure

« View Configuration

1.
2.

Click SIP Server

Check if the IP, port, and protocol of the
server are correct

Try to turn on or off heartbeat, reduce
registration expires

The SIP server is on the public network,

you can try opening a random port

+ Status & Statistics
+ Quick Setup Wizard
+ Network
+ SIP Server
+ IP Profile
« Tel Profile
+ Port
+ Advanced
- Call & Routing
* Wildcard Group
+ Port Group
+ IP Trunk
« Roufing Parameter
« IP-=Tel Routing
+ Tel-=IP/Tel Routing

+ Manipulation
+ Management
+ Security

+ Tools

IP Protocol for SIP Stack

SIP Server

® 8IP Server
SIP Server Port (Default: 5060)
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[1Pv4 v]

[mskims mgtsju |

[5080 |
Registration Expires (Default: 300) [300 | ~ E
Hearlbeat [ Foehie | 2)
Primary Outbound Proxy
Primary Outbound Proxy Address [ |
Primary Outbound Proxy Port [5080 |
Secondary Outbound Froxy
Secondary Outbound Proxy Address | |
Secondary Qutbound Proxy Port [5080 |

Registration

Re-registration Percent{Expires){0: means random, rang |0 |

25%-75%)

Retry Interval when Registration failed

[30 E

Registration Limit (countsftime, time: 0 means unlimited) I:M:l s

Send SIP Unregistration Request when the Device

Restart

Restart the SIP Stack after Timeout

MOH
MOH Dial Number

DIL_si mansson |

Local SIP Port

[ Enable
O Enale

[ Enable
[-=mh-u |

[uoP v]

[ use Random Port

8IP UDPITCP Local Port

Enable | @

[5080




Solution to Registration Failure DINSTAR

« View Configuration

5. C(lick Port, Check if the registered

+ Status & Statistics
+ Quick Setup Wizard

account and password are correct, and if + N ‘
registration is enabled e

+ Advanced

= Call & Routing
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Solution to Registration Failure

* PING

Click Tools->Ping Test, enter the address of

the server and check if it can be pinged

DINSTAR

Status & Statistics
Quick Setup Wizard
Network

SIP Server

IP Profile

Tel Profile

Port

Advanced

Call & Routing
Manipulation
Management
Security
Tools

+ Firmware Upload
+ Data Backup

+ Data Restore

+ Quiward Test

+ Ping Test

+ ITaCeIl lest

+ Network Capture
+ Faclory Reset

+ Device Restart

Destination [17218211.135
Number of Ping(-100) ke
Packet Size(56-1024 byles) |56

)l

Pinging 172.19.211.135 with 56 bytes of data

Reply seq=0 from 172.19.211.135: bytes=56 ime=40ms TTL=61
Reply seq=1from 172.19.211.135: bytes=56 fime=70ms TTL=61
Reply seq=2 from 172.19.211.135: bytes=56 ime=50ms TTL=61
Reply seq=3 from 172.19.211.135: bytes=56 fime=60ms TTL=61

Ping statistics for 172.19.211.135
Packets: Sent= 4 Received = 4, Lost=0 (0% loss)
RTT Minimum = 40ms, Maximum = 70ms, Average = 55ms




Solution to Registration Failure

e Check for errors

1. Click on Status & Statistics ->Port
Status

2. Check the error codes carried by
unregistered user status and analyze

possible causes

- Status & Statistics
+ System Information
+ Port Status
+ Current Call
+ RTP Session
« CDR
+ Record Statisfics
+ VPN State

+ Quick Setup Wizard
+ Network

+ SIP Server

* IP Profile

+ Tel Profile

+ Port

+ Advanced

+ Call & Routing

+ Manipulation

+ Management
+ Security
+ Tools

FXS

FX8

FXS

FXS

FXS

FXS

FXS

FXS

FXS

FXS

FXS

FXS

FXS

FXS

FXS

Unregistered(403)

CnHook

OnHook

OnHook

OnHook

CnHook

OnHook

OnHook

OnHook

CnHook

OnHook

CnHook

OnHook

OnHook

CnHook

CnHook

OnHook

47V

47V

4

47v

47V

47V

4

47v

47v

47V

47V

4

47v

47v

47V

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA

OmA
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Solution to Registration Failure DINSTAR

Network Capture

« Network Capture
1. Click Tools -> Network Capture et S e

* SIP Server A
* IP Profile = l:l
2. By default, network packet are selected. ® _
* Port Note:1.If you want get the PCM packets, please select a port
+ Advanced 2.If you want get the syslog packets, please make sure syslog is
CIiCk on Sta rt + Call & Routing P

3. Wait a few minutes or disable . enable oo

the port to cause DAG to registration

* Quiward Test
+ Ping Test

4. Click to stop, download network packet e o

+ Factory Reset
+ Device Restart

to view

Port Modify

+ Status & Statistics
+ Quick Setup Wizard

Port [0 |
+ Network
+ SIP Server
Disable Port 0
+ IP Profile
+ Tel Profile
+ Port Registration Enable

+ Advanced
+ Call & Routing IP Profile [0 <defaut> v
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Solution for Call Failure of FXS DINSTAR

* View Status

Please update the default password to a 8 characters

- Status & Statistics minimum with numbers and uppercase/iowercase lefters
+ System Information System Informa
. - - « Port Status
1. Click Status & Statistics -> System
¢ * RIP Session MAC Address F8-A0-56-34-89-44
- CDR
. 172.27.10.5 255.255.0.0 Static
+ Record Stafistics
- - VPN Staie 172.27.1.1
Information, check the network mode oy
1 Network Cloud Register Status NetRegistered
SIP Server NMS Register Status Not Registered
1P Profile
. . . . Tel Profile X
System Uptime 30h: 58m: 22
1gu | Verity | w port
— System Time 2025-7-24 14:37:38
Call & Routing Traffic Statistics Received 72801008 bytes Sent 20166305 bytes

Manipulation

and DSP status are normal b e T
2. Click Status & Statistics ->Port Status,

Usage of RAM in ADS 79 %(13289824 / 16769024) byles

Current Software Version ~ DAG2000-16S 2.83.13.05 PCE 1 LOGIC 0 BIOS 1, 2025-05-15 16:00:15

Backup Software Version  DAG2000-16S 2.82.13.05 PCE 1 LOGIC 0 BIOS 1, 2025-05-15 16:00:15

i i i :\:am,az,wa Jan 132022 17:39:22
check if the registration status and port =

status are normal

3. Check if the phone is functioning

: exs antook v na e
s Cnttosk v oma
. exs antook v o e
" s ontiook v oma e
W e Sntiesk N om .
W e Sntiek =

Port Group.




Solution for Call Failure of FXS

« View Configuration

1.

Click Advanced-> Service Parameter,
check if the called number complies with
dialing rules

Click Advanced-> Line Parameter,
check if the inability to call is caused by

the gain being too large or too small

* Status & Statistics
* Quick Setup Wizard
+ Motwork
SIP Server
1P Profile
Tel Profile
Port
= Advanced
Lina Faramater
FXS Paamater
Media Parameter
vice Pasameter
Compateany

+ Manipulation
+ Management
+ Security

+ Toal

+ Status & Statistics
+ Quick Setup Wizard
+ Network

* SIP Server

= IP Profile

* Tel
* Port
- Advanced

+ Lime Parameter

Q| i

Send ¥ whan Fret Dial Number i
Call Contrm Tone
Howl Tane Interval Afier Busytone(l:No Send

Max Cal Durabion(o:No Limi)

Domain Guery Type
DNS Redundan
DNS Cathe

Domain Re-resohution infevs0-3600.0 No Retesh]
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Enabie

Enable
—
[] 5

[Aowey ]
[Moemal ]
Enable
I

Echa Cancel Tai 128 | e
Digit Map
Maten Faied) [Send is e senver -
[l
(il
%7

T
#I00-0Epg0-3 18]
=8|

T

MOTE: Lengin of ‘Digh Map’ SNould ba 15 nan 512

ma
1 Srannnetad Abincte

Call Progress Tone
Ring Back Tore
Busy Tone
el Tone

Call Waiting Tors

3l Wating Tong Duration

Cail Waiing Tone Gap

Call Wating Tone Fepeat C
Auo Giain Contral
P=PSTN

FSTH-=IP

DSP Jitter BuflerRecy) Contg Mode
Buffer Sze

Work Mode

Wica Output Mod

Config Mode(Gain)

Tx Gan(IP->PSTN)
Rx Gain(PSTN-»IP)

[usa v
[#42.180,480.180.2000,4000.0.0 |
[#0imDGa0 8050050000 |
| R T A |

300 | ms
[2000 ]ms

Enable

Enable

[Acapter -
[ ] ms

[Voice and Fax 2
® Tolephone Headsat

& Advanced

[~ae8 -
3 ~]




1.

Solution for Call Failure of FXS

View Configuration

Click Advanced->SIP Compatibility ,
select the Local Extension is Prefered
(Tel in) when the extensions on a
DAG/FXS cannot call each other

Click Call & Routing, check if the routing
is correct when DAG/FXS and SIP server

using SIP trunk mode

+ Status & Seatistics
* Quick Setup Wizard
+ Netwock

* SIP Server

+ IP Profile

+ Tel Profile

* Port

= Advanced

+ Line Parameter

» FXS Pacameder

» Medka Paramest
*+ Service Parameter
+ SP Compatiddity
* NAT Parameter

+ Speed Dl

« Feature Code

* System Pacameber

+ Call & Routing
+ Manipulation
+ Management

+ Security
+ Tooks

+ Status & Statistics
+ Quick Setup Wizard
+ Network

* SIP Server

* IP Profile

* Tel Profile

* Port

+ Advanced

DINSTAR




Solution for Call Failure of FXS

* View CDR

Click Status & Statistics -> CDR, View the

reason for call failure

- Status & Statistics
* System Information
* Port Status
* Cument Call
* RTP Session
* CDR
* VPN State
* Quick Setup Wizard
+ Network
* SIP Server
* IP Profile
* Tel Profile
* Port
+ Advanced
+ Call & Routing
+ Manipulation

+ Management
+ Security
+ Tools

CDR
Enable CDR O No @ ves
Star Date e ]
Port [Al v] S?a?! [A ~] source | | Destnaton [ |
conomm
Enable Advanced Option @ nNo O Yes

DINSTAR

Total - 4 Eniry - 50 Eniry/Page - 111

I-------ﬁ

2025007124 2025107124
013929 013932

2025107124 202510724
U o oem TOTE 10003

2025107124 202610724
U Uonmz o o 100

2025/07/24 202507124
013922 01:3924

TEL-+IP 10008

IP-=TEL 10007

10007 17223824
10007 17223824
10008 17223824
10008 17223824

PCMA Recv BYE

PCMA Qnhook 1

PCMA Recy BYE 2

PCMA Qnhook 2




1.
2.

Solution for Call Failure of FXS

Network Capture
Click Tools - Network Capture

Click on start
Reproduce call failure issue
Click to stop, download network packet

to view

By default, network packet are selected.

+ Status & Statistics
* Quick Setup Wizard
+ Network

* SIP Server

* IP Profile

+ Tel Profile

* Port

+ Advanced

+ Call & Routing
+ Manipulation
+ Management

+ Security

- Tools

+ Firmware Upload
+ Dala Backup

+ Data Restore

* Quiward Test

+ Ping Test

+ Tracert Test

+ Network Capture
+ Factory Reset

+ Device Restart

Type

Network package | [J PCM

ork package
Ny
'y

m] Syslog

DINSTAR

[J ose

o

Note:1.If you want get the PCM packets, please select a port
2.1 you want get the syslog packets, please make sure syslog is

enabled



Solution for Call Failure of FXO

1.

= Status & Statistics
+ System Information
1 + Port Status
View Status
+ RTP Session
+ CDR
+ Record Statistics

Click Status & Statistics -> System o s s

Information, check the network mode
configuration and verify if the network and e

DSP status are normal
Click Status & Statistics ->Port Status,
check if the registration status is normal and

if the port is wired

System Information
Port Status

Click Status & Statistics ->Port Status, e

observe whether the port status is idle i s
during a call v

+ Management
+ Security
+ Tools

DINSTAR

System Information

Device ID

MAC Address

DNS Server
Cloud Register Status

System Uptime
NTP Status
System Time

Traffic Statistics
Usage of Flash
Usage of RAM in Linux

Usage of RAM in AOS

it Software Version

U-BOOT Version
Kemnel Version
FS Version

Hint Language

da51-0107-1069-0034
F8-A0-3D-21-4E-E1

Bridge

17227109 255 25500 Static
1722711

8883 4444

Not Registered

3410 21m: 508
Succeed
2025-7-24 15:46:34

Received 834902666 hyles Sent 57217559 byles

58 %(6393856 / 11010048) byles
31 %(69963776 / 222306304) bytes
19 %(12791808 / 67100672) bytes

DAG1000-4540 2.81.10.18 PCB 3 LOGIC 0 BIOS 1, 2022-11-25 18:12:02
ARM_32_9 Dec 29 2018 17:01:36

5

15

8

Chinese

0 FXS
1 FXS
2 FXS
3 FXS
4 FXO0
5 FXO0
6 FXO0
7 FXO0

6001 Registered OnHook Idle
— OnHook Idle
— OnHook Idle
— OnHook idle

7 <6005>

45 6005. Registered




Solution for Call Failure of FXO

* View Status
4. Click Status & Statistics -> Call Limit Info,
check if there are call limit sm;vuﬂ:mT::m:hon
5. Connect the line on the FXO device to the Zumal
phone to test if it can make a call .

+ Record Statisics

+ Call LimitInfo

+ VPN Siate

+ 0-port informeation stafisics
* Quick Setup Wizard
+ Network
+ §IP Server

DINSTAR

Call Limit Info

0
1
i
}
4
§
§
i

0

00




Solution for Call Failure of FXO

« View Configuration

1.

Click Advanced-> Service Parameter,
check if the called number complies with
dialing rules

Click Advanced-> Line Parameter,
check if the inability to call is caused by

the gain being too large or too small

* Status & Statistics
* Quick Setup Wizard
+ Motwork
SIP Server
1P Profile
Tel Profile
Port
= Advanced
Lina Faramater
FXS Paamater
Media Parameter
vice Pasameter
Compateany

+ Manipulation
+ Management
+ Security

+ Toal

+ Status & Statistics
+ Quick Setup Wizard
+ Network

* SIP Server

= IP Profile

* Tel
* Port
- Advanced

+ Lime Parameter

Q| i

Send ¥ whan Fret Dial Number i
Call Contrm Tone
Howl Tane Interval Afier Busytone(l:No Send

Max Cal Durabion(o:No Limi)

Domain Guery Type
DNS Redundan
DNS Cathe

Domain Re-resohution infevs0-3600.0 No Retesh]

DINSTAR

Enabie

Enable
—
[] 5

[Aowey ]
[Moemal ]
Enable
I

Echa Cancel Tai 128 | e
Digit Map
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T
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=8|

T

MOTE: Lengin of ‘Digh Map’ SNould ba 15 nan 512

ma
1 Srannnetad Abincte

Call Progress Tone
Ring Back Tore
Busy Tone
el Tone

Call Waiting Tors

3l Wating Tong Duration

Cail Waiing Tone Gap

Call Wating Tone Fepeat C
Auo Giain Contral
P=PSTN

FSTH-=IP

DSP Jitter BuflerRecy) Contg Mode
Buffer Sze

Work Mode

Wica Output Mod

Config Mode(Gain)

Tx Gan(IP->PSTN)
Rx Gain(PSTN-»IP)

[usa v
[#42.180,480.180.2000,4000.0.0 |
[#0imDGa0 8050050000 |
| R T A |

300 | ms
[2000 ]ms

Enable

Enable

[Acapter -
[ ] ms

[Voice and Fax 2
® Tolephone Headsat

& Advanced

[~ae8 -
3 ~]




Solution for Call Failure of FXO

« View Configuration
3.Click Advanced-> FXO Parameter,

Check if one stage dialing is selected

4.Click Advanced-> FXO Parameter , Verify
with the operator if there is a Polarity
Reversal on the line, If there is, Polarity
Reversal detection needs to be enabled, and
the delay time needs to be changed to
60000ms

5.Click Call & Routing, check if the routing is

correct

+ Status & Statistics
* Quick Setup Wizard
+ Network
* SIP Server
+ IP Profile
+ Tel Profile
« Port
- Advanced
+ Line Parameter
+ FXO Parameter
+ Media Parameier
+ Service Parameter
+ SIP Compatibility
+ NAT Parameter
+ Speed Dial
+ Fealure Code
+ System Parameter
+ Call & Routing
+ Manipulation
+ Management
+ Security
+ Tools.

+ Status & Statistics
* Quick Setup Wizard
+ Network
+ SIP Server
* IP Profile
* Tel Profile
* Port
+ Advanced
- Call & Routing
« Wildcard Group
= Port Group
= IP Trunk

+ IP>Tel Routing
+ Tel-=IP/Tel Routing
+ Call Limit

@ [One Siage Dialing

Incoming Call from PSTN

Detect CID

Auto-Dial)

Outgoing Gall to PSTN
Hook Flash

DINSTAR

©)

Dial Mode

Gonfiguration by FXO Enable
[ Before Ring ~]
Obtain FSK CID from [Mum ~]
Send Original CID when Call from PSTN Enable
Format of "From” field when CID is Available [cioicio ~]
Format of "From” field when CID is Unavailable [ Display/User IO ~]
CID - Calling Number
FXO Keep Onhook until Called Answered(Need Enable —
IRr\:eng;gf Offnook and Onhook When Called 650 me
Allow Call to SIP Server without Registration Enable
Ignore Call when SIP Unregistered O Enabie
Enable
Called Number Preferred [P-Callec-Pariy-ID Header ~]
Dial Restrictien(0 means unlimited) B |
Enable
T Az Endng Key TT Enabie
Offhook Delay after Onhook [o00 ms
180 Response for INVITE O Enable
FXO Dial when
Dialtone Detected Enable
Dialtone Detect Protect Timeout [2000 ms
Answer to Caller when
Palarity Reversal Detected Enable l
Delay Time after FXO Dial [80000 | | ms
| oTm™E : ~]

Onhook when

out.. Any any.. any... Port 0
Total' 1 Entry
[ ad ] | ] | | [Batchadd | [[Fieimpor |




Solution for Call Failure of FXO

« View CDR

Click Status & Statistics -> CDR, check if

the call port and calling/called numbers are

correct, and what is the reason for the

failure

- Status & Statistics

+ System Information

+ Port Status
+ Current Call
+ RTP Session
+ CDR
+ Record Staistics
+ Cal Limit Info
+ VPN State
+ O-port information stafisfics
+ Quick Setup Wizard
+ Network
+ SIP Server
+ IP Profile
+ Tel Profile
+ Port
+ Advanced

DINSTAR

Enable CDR O ® ves
End
s
Pt [ v] nglg (A v] Souce | | Destraion | ]
-
Enable Advanced Option ®no O ves
Totl: 2Enty - S0Enty/Page - 1

NOT_FOUND

NOT_FOUND

2025007124

04750 IP--TEL 6005 1231006 Unknown - |BusyHere | 0
2025007124

AT IP>TEL 6005 10085 Unknown - |BusyHere | 0




1.
2.

Solution for Call Failure of FXO

Network Capture
Click Tools - Network Capture

Click on start
Reproduce call failure issue
Click to stop, download network packet

to view

By default, network packet are selected.

+ Status & Statistics
* Quick Setup Wizard
+ Network

* SIP Server

* IP Profile

+ Tel Profile

* Port

+ Advanced

+ Call & Routing
+ Manipulation
+ Management

+ Security

- Tools

+ Firmware Upload
+ Dala Backup

+ Data Restore

* Quiward Test

+ Ping Test

+ Tracert Test

+ Network Capture
+ Factory Reset

+ Device Restart

Type

Network package | [J PCM

ork package
Ny
'y

m] Syslog

DINSTAR

[J ose

o

Note:1.If you want get the PCM packets, please select a port
2.1 you want get the syslog packets, please make sure syslog is

enabled



Solution for Call Failure of FXO

e Call trace

+ Status & Statistics

1. Click Advanced-> Service Parameter © Quick Setup Wiz

2. Enable Telnet permission

¢ Line Parameter
FXO Parameter
Media Parameter
Service Parameter
SIP Compatibility
NAT Parameter
Speed Dial
Feature Code

System Parameter

DINSTAR

Daylight Saving Time [ enabe
Log
Summary O Enanle
System Log O Enable
Network Diagnose
The local network fault detection (Please close for 0
network disable ping ) Enable
The local network interruption detection ) Enable
WEB Parameter
Hitp Enable Enable
WEB Port [0 |
Hitps Enable Enable
ssLPort [4 |
No operation logout time(0: No Limit) [5 | Minute
Maximum number of consecutive failed login ‘5 ‘
attempts
Continuous login failure lock fime(0: Always locked) \3 \ Minute
Telnet Parameter
Telnet Enable Enable
Telnet Port [23
$SH Parameter
S5H Enadle Enable
Access Telnet by WAN Enable
Access Telnet by LAN Enable




Solution for Call Failure of FXO DINSTAR

Call trace

Using the Telnet tool on devices QPTIY Cordia g . ——
- Category: Usemame:admin«
Enter Com ma nds based On the Image IEI-- Sessionl | Basic options for your PuTTY session | Eassja;nrd-ﬂ:&ﬂ:ﬂ:ﬂ:d
EI T;;rnl-icljuilging Specify the destination you want to connect ta
Reproduce the problem and check the e bosd e e Tr P dress) Par ROS=gp
- Bell l2i6ss6d | 23 ROSE
Ca | | |Og =- ‘l'\l;i;ﬂgs:ures E‘;”Saef:io” érT.elnet ) Rlogin ) SSH () Senal R_DS#"—'
gzﬁ::;:z:_:e Load, save or delete a stored session
.. Translation Saved Sessions RDS#“EDI‘Jﬂg‘-‘
- Selection . .
-+ Colours Default Settings -~ lsaad EIP Eﬂﬂﬁg ngm gu
e 1310720272 @ deb sip stack all on<
; E:; 116.24.104 221 .p
e 1258918934 RO5#"3dac
- Rlogin -
o st e ROS(ada)#ADA CONNECTED . WELCOME !~
??Fﬁw“;::ow °” ?\Iﬂ\:rer @ QOnly on clean exit m&g\a}#‘mmﬂ 53""
RO5(ada)+turnon 34<
About [ Cpen [ Cancel ] ,
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Solution to Call Voice Related Issues
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Call Without Sound

NAT

SIP server and DAG are on the same
intranet, disable NAT testing

SIP server is on the public network, try
to modify NAT mode for testing

+ Status & Statistics
+ Quick Setup Wizard
+ Network
* SIP Server
+ IP Profile
+ Tel Profile
+ Port
= Advanced
+ Line Parameter
+ FXO Parameter
+ Media Parameter
+ Service Parameter
= 8IP Camnafihility
+ NAT Parameter
+ Speed Dial
+ Feature Code

+ System Parameter

+ Call & Routing
+ Manipulation
+ Management
+ Security

+ Tools

DINSTAR

NAT Parameter

@ NAT Traversal Dynamic NAT v
Disahle
Via of Message STUN !
Contact of Message Static NAT L
(e
SDP of Message DTR ks

Note:1.The device must restart to take effect
2 Dynamic NAT only effect about Message of Sip!
3 Pleaze make sure that all SIF server are the public network server



1.
2.

Call Without Sound

Network Capture

Click Tools - Network Capture

Select PCM and network packet. click on
start

Reproduce call issue

4. Click to stop, download the packet to

view

+ Status & Statistics
*+ Quick Setup Wizard
+ Network

* SIP Server

+ IP Profile

+ Tel Profile

+ Port

+ Advanced

+ Call & Routing

+ Manipulation

+ Management

+ Security

- Tools

+ Firmware Upload
+ Data Backup

+ Dala Restore

+ FXO Test

+ Ping Test

+ Tracert Test

+ Network Capture
+ Faclory Reset

+ Device Restart

DINSTAR

Network Capture
Type Network package PCM O syslog O psp
@ Port Port 0 s
EET

Note:1.If you want get the PCM packeis, please select a port
2.If you want get the syslog packets, please make sure syslog is
enabled.
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Solution for Login Failure
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Forget IP/ password

* FXS

1.Connect the phone to the FXS port,

dial * 158 # to check the LAN port IP,

dial * 159 # to check the WAN port IP,

dial * 165*000000 # to Restore factory IP
address(192.168.11.1) and password (admin)

dial * 166*000000 # to restore all device configurations
to factory settings

2. Press the RST button to restore the default IP address

and password within 3 to 6 seconds

DINSTAR

« FXO
1.When the FXO port is not configured with Offhook

Auto-Dial, the phone dials the external line number on
the FXO port and hears the prompt tone to dial the
extension number, the operation is:

dial * 158 # to check the LAN port IP,

dial * 159 # to check the WAN port IP,

2. Press the RST button to restore the default IP address

and password within 3 to 6 seconds



Unable to log in with the correct IP DINSTAR

1.Check if the run light is flashing and if the pwr light is constantly on
2.Connect the computer to the network port of the DAG device, change the computer IP to a

network segment, and test if it can log in

3.Press the RST button 7-10s to restore all device configurations to factory settings and test

if the factory IP can log in
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